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Region | West: 21%, Northeast: 29%, South: 30%, 
Midwest: 20%

Type of Academic Institution | R1 with medical 
school: 47%, R1 without medical school: 21%, 
Predominantly Undergraduate Institution (PUI): 12%, 
R2 without medical school: 8%, R2 with medical 
school: 6%

Classification of Academic Institution | Public: 
67%, Private: 28%, Land Grant: 16%, Minority-
serving: 9%, HBCU: 1%

SAMPLE BREAKDOWNABOUT

The goal of this research is to understand the 
challenges and needs of the Research 
Administrator Workforce members.

Sample Size | 2441

Fieldwork Dates | 17 June - 17 July 2024

Methodology | Online Quantitative Interview



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Executive Summary

4



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Executive Summary

5

Respondent Profile
• The survey primarily captured responses from 

research administrators working in pre-award and 
post-award functions within central offices and 
departments.

• Respondents possess an average of 14 years of 
research administration experience, with 5.1 years 
in their current role.

Employment and Compensation
• The hybrid work model is prevalent, with over half 

of respondents working in this arrangement.
• Average annual salary for respondents is 

$106,000.
• Research administrators in the sample have 

experienced an average of 2.3 promotions and 2.4 
job changes throughout their careers.

Organizational Structure
• The most common reporting structure is ‘Pre-

Award and Post-Award report to Research’.
• ‘Lack of research administration capacity to assist 

faculty with proposal development, submissions to 
sponsors, and managing awards’ is seen as the 
most problematic scenario among several 
situations.

• Consistent and clear job descriptions, enhancing 
cross-departmental collaboration and 
communication, and more RA staff are the top-3 
suggestions to improve in how research 
administration responsibilities are structured within 
the organization.
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Roles and Responsibilities
• Participants acknowledge that RA is considered as 

a special skill set within their organization. Lack of 
consistency in RA roles seems to be the most 
prominent improvement area related to RA roles 
and responsibilities.

• The vast majority of the respondents are aware of 
‘Certified Research Administrator designation’, and 
one-third are certified.

• The most prominent challenge related to Pre-
award and Post-award functions is seen as 
’Inequities in resource and staff allocations 
between Pre-award and Post-award teams’.

• All the aspects of RA roles are perceived as 
underestimated/overlooked by more than half of 
the respondents.

Roles and Responsibilities (cont.)
• Ensuring compliance with requirements, and 

providing expert/administrative support are seen 
as the major roles of research administrators.

• There is some polarization on the fit between job 
role and title, with just over a third of respondents 
saying there is a good match between the two, 
and a quarter of respondents saying there is rarely 
or never a match.

Salary and Compensation
• Inequalities between similar roles are seen as the 

most important issues in terms of salaries and pay 
scales. 
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Salary and Compensation 
• While the majority of the participants think that 

research administrator positions are standardized 
to some degree, about a one-fifth of the 
participants think that they are not standardized at 
all.

• HR department policies and inability to 
accommodate the nuances of research 
administrator roles are seen as the biggest 
challenge that prevent the organization from 
creating consistency around titles, roles and pay 
scales.

• Almost one-third of the participants encountered 
issues related to the new hires’ salaries to a 
significant / very significant extent.

Salary and Compensation (cont.)
• Inequalities between similar roles are seen as the 

most important issues in terms of salaries and pay 
scales. 

• Every two out of five participants observed 
situations related to their organizations’ fiscal 
restraints impacted salaries, pay increases and the 
ability to hire sufficient numbers of RA staff to a 
significant / very significant extent. 
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Recruitment and Retention
• Limited pool of high-quality candidates and lower 

salaries compared to other opportunities are seen 
as the biggest challenges for recruiting research 
administrators.

• Workload & stress, competitive salaries/benefits of 
competitors, and limited career advancement 
opportunities are seen as the biggest challenges 
for retaining research administrators.

• More than one-third of the participants think that 
they will be likely to look for other employment 
opportunities.

• Pay/salary increase is the most prominent reason 
that impacts participants’ decision to look for other 
employment opportunities.

Training
• Less than half of the participants agree on the 

statements related to on-the-job training and 
professional development. 

• Every two out of five participants observed 
situations related to their organizations’ fiscal 
restraints impacted salaries, pay increases and the 
ability to hire sufficient numbers of RA staff to a 
significant / very significant extent. 

• Competitive salary, training & development, 
retaining the existing staff, recruiting more staff 
and consistent & clear job descriptions are the 
most recommended strategies from research 
administrators.
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Overall, needs, pain points and 
challenges of the research 
administrators address three 
main action areas: 
• Ensuring clarity and 

consistency in their roles, 
• Providing competitive 

salaries & benefits, 
• Retaining the existing talent 

and being able to attract the 
top talent to the area.

Competitive 
Salary and 

Benefits

The ability to retain 
the talent & attract 

new talent

Clear and 
Consistent Job 

Descriptions 
with an 

increased RA 
capacity

51% disagree 

that RA roles are 

consistent across 

the organization

24% think 

that title and 

job role 

rarely/never 

match

62% think that inequities exist between 

different parts of the organization or 

compensation for similar RA roles 

47% think that title and 

salary do not reflect the 

degree of risk

23% think that 

RA pay scales, pay 

categories & job 

classifications are 

not standardized at 

all

58% see that the 

differences in pay 

for similar roles 

‘moderate/major’ 

challenge

40% think that fiscal 

restraints impacted 

salaries, pay 

increases, and the 

ability to hire sufficient 

number of employees 

to a significant/very 

significant extent 

62% see lower salaries as 

a barrier behind attracting 

high-quality candidates

36% are likely to 

look for other 

opportunities in next 

12 months, mostly to 

achieve higher 

salaries (68%)

71% disagree that their 

organizations have formal 

process for developing a 

“talent pipeline
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Q2. What research administration concentration(s) do you work in? 

Titles & Research Administration Concentrations

11
(N=2441)

Q1. What is your current title?

22%

17%

15%

15%

13%

11%

4%

2%

2%

Directors and Executive
Roles

Administrators and Officers

Managers and Coordinators

Senior Roles

Specialists and Analysts

Assistant and Associate
Directors

Financial Roles

Other

N/A

Titles*

64%

58%

38%

30%

20%

Pre-Award

Post-Award

Department Administration

Regulatory Compliance

Other

Research Administration Concentrations

(N=2433)

Most of the respondents work in Pre-award and Post-award concentrations.

↑ for higher experience in RA (21+ 

years) and current position (6+ years)

↑ for institutes with med. school

↑ for Private institutions

Eg. Research 

Development, Contract

Negotiation/Contracts, 

Financial management, 

Department Administration

*Titles are classified based on open-ended answers
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(N=2435)

Central Office and Department are the primary settings of employment for the majority of the 
respondents.

45%

34%

7%
5%

9%

Central office Department No specific area (work cradle to
grave in research administration)

Shared services Other

Primary Setting of Employment

Q3.Which of the following organizational units best matches the primary setting of your employment? 

Eg.

College, 

Research Unit,

Dean’s Office,

Institute

↑ for lower experience 

in RA (0-5 years)
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13
(N=2438)

Total Experience in Research Administration Experience in the Current Position

(N=2437)

On average, respondents have 14 years of experience in Research Administration field and 5.1 years of 
experience in their current position.

Q4. How many years have you been working in the field of research administration: Q5. How many years have you been in your current position:

22%

20%

18%

17%

11%

6%

6%

0%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

N/A

24%

30%

15%

8%

10%

7%

6%

0-1 year

2-3 years

4-5 years

6-7 years

8-10 years

11-15 years

15+ years

14 years on 
average

5.1 years on 
average
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Type of Institution & Academic Institution
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(N=2436)

81%

9%

4%

1%

1%

0%

5%

Academic institution

Hospital or medical
center

Non-profit foundation

Government

Commercial

Unsure

Other (please specify)

Type of Institution Type of Academic Institution

Majority of the respondents work at an academic institution. ‘R1 research institution with medical 
school’ is the most common academic institution type.  

Q6. At what type of institution do you work 

47%

21%

12%

8%

6%

3%

3%

R1 research institution with
medical school

R1 research institution without
medical school

Predominantly Undergraduate
Institution (PUI)

R2 research institution without
medical school

R2 research institution with
medical school

Unsure

Other

(N=1945)

Q7. Which of the four below best describes your academic institution?
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(N=1946)

67%

28%

16%

9%

1%

3%

Public

Private

Land Grant

Minority-serving, not
HBCU

HBCU

Other

Classification of Academic Institution Amount of Research Expenditure in FY23

Two-thirds of the academic institutions are classified as ‘public’.
Slightly more than half (53%) of the institutions spend less than $500 Millon for research in 2023.

Q8. What is the classification of your academic institution? 

9%

6%

6%

7%

11%

14%

12%

15%

21%

Less than $10 million

$10 million to $25 million

$26 million to $50 million

$51 million to $100 million

$101 million to $250 million

$251 million to $500 million

$501 million to $1 billion

Over $1 billion

Unsure

(N=2341)

Q9. What was your institution's research expenditures in FY23?

$407M on 
average

↑ for PUI

↑ for R1 with Med S.
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Location

16

Vast majority of the respondents reside in the same state as their institution.

(N=2329)

Q11. What region of the country is your organization? Q12. Do you live in the same state as your organization?

Region of the Institution

14%

86%86%
Yes

No

21%

29%
20%

30%

Whether participants reside in the same state as their 
institution

(N=2336)
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Work Arrangement and Annual Salary

17
(N=2352)

Full-time in office, 16%

Fully remote, 
27%

Hybrid (specific 
schedule in 

office/on-site), 
33%

Hybrid Flex (flexibility to 
come and go without a 
specific schedule), 22%

Other, 2%

Type of Work Arrangements Current Annual Salary

Slightly higher than half of the respondents work hybrid (55%), and the average annual salary is $106K 
on average.

Q10. What work arrangement do you have?

2%

16%

37%

30%

11%

3%

$20,000 - $40,000

$40,001 - $70,000

$70,001 - $100,000

$100,001 - $150,000

$150,001 - $225,000

> $225,001

(N=2326)

Q13. What is your current annual salary?

$106K on 
average

↑ for 

Regulatory 

Compliance

↑ for more senior 

respondents
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Number of Promotions and Job Changes

18
(N=2320)

21%

18%

16%

19%

12%

8%

7%

0

1

2

3

4

5

6 or more

Number of Promotions Number of Job Changes

Respondents have been promoted 2.3 times as research administrators, and they had 2.4 job changes 
in their careers on average.

Q14. How many times have you been promoted in your career as a research administrator? 

22%

15%

18%

18%

11%

8%

9%

0

1

2

3

4

5

6+

(N=2324)

Q15. How many job changes have you had in your career as a research administrator? 

2.4 job changes 
on average

2.3 promotions 
on average
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Type of Reporting Structure

20
(N=2092)

‘Pre-Award and Post-Award report to Research’ is the most common reporting structure.

49%

30%

6%

15%

Pre-Award and Post-Award report to
Research

Pre-Award reports to Research and Post-
Award reports to Finance

Unsure Other

%

Q16. What is the reporting structure for Pre-Award and Post-Award functions at your organization?

Eg.

Post-Award to Finance

Pre-Award to Research

Both to Finance Department

Pre-Award to Academic Affairs

To Research Department

Post-Award to Research

Post-Award to Academic Affairs

↑ for 0-5 years experience in RA
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Perceptions on Different Situations

21

Among several situations, ‘Lack of research administration capacity to assist faculty with proposal 
development, submissions to sponsors, and managing awards’ is seen as the most problematic 
scenario.

Q17. How would you define the following situations in your institution?

32%
22% 24% 21% 22%

38%
50% 41% 43% 35%

25% 24%
28% 31% 37%

3% 3% 5% 3% 4%

1% 1% 1% 3% 1%

Lack of research
administration capacity to

assist faculty with proposal
development, submissions
to sponsors, and managing

awards

Lack of organization-wide
consistency (re. adherence
to research administration

policies)

Lack of streamlined
organizational structure

and reporting requirements
for research finances,

procurement, metrics, etc.

Poor communication
between teams responsible

for Pre- and Post-Award

No central voice for
research administration

issues or vision

N/A

Unsure

Not an issue

Somewhat of an issue

Significant Issue

(N=2242)
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Suggestions on Improvement

22

Consistent and clear job descriptions, enhancing cross-departmental collaboration and communication, and more RA 
staff are the top-3 suggestions to improve in how research administration responsibilities are structured within the 
organization.

Q18. If you were the president/chief research officer, what would be the one thing that you would improve in how research administration responsibilities are structured 
within your organization? 

18%

18%

16%

15%

14%

12%

9%

5%

Consistent and clear job descriptions

Enhance cross-departmental collaboration and
communication

More RA staff

Clear and consistent policies&procedures.

Additional more robust training

Centralized Research and Grants Management

Modernizing Research infrastructure

Additional admin support for faculty

5%

4%

4%

4%

4%

3%

3%

10%

Talent Development and Career Ladder
Strategy

Increasing Staff in Leadership Positions

Competitive Salary

No suggestions

Restructuring departments, accounting &
compliance

Sufficient funding

Workload analysis

Other

(N=1651)
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Roles and Responsibilities

23
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21% 15% 11% 11% 7%

43%
40%

39% 35%

24%

15%
24%

18% 25%

15%

14% 15%
24% 19%

35%

6% 5% 7% 9%
16%

The role of research
administrator is considered
a specialized skill set within

my organization.

Research administrators
are considered important
team members within my

organization.

Research administration
roles are clearly defined in

my organization.

Research administrators
are respected for the work

they do within my
organization.

Research administration
roles are consistent across

my organization.

%

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Perception of Research Administrators’ Roles and 
Responsibilities

24

The majority agree that the role of research administrator is considered a specialized skill set within 
their organization. Lack of consistency in RA roles seems to be the most prominent improvement area 
related to RA roles and responsibilities.

Q19. To what degree do you agree with the following statements about research administrator roles and responsibilities? 
(N=2146)
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Awareness of Certified Research Administrator Designation

25

The vast majority of the respondents are aware of ‘Certified Research Administrator designation’, and 
one-third are certified.

Q20. Are you aware that there is a Certified Research Administrator designation?

(N=2143)

Yes, I am certified., 34%

Yes, and I am 
not certified., 

59%

No, 8%

↑ for 0-5 years experience in RA 

↑ for 0-5 years experience in RA
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Top Challenges related to Pre-Award and Post-Award functions

26
(N=2044)

Inequities in resource and staff allocations between Pre-award and Post-award teams are seen as the 
most prominent challenge. Difficulty in ensuring compliance responsibilities are met, overlap and 
confusion between Pre- and Post-award duties, and insufficient integration of post-award unit to pre-
award unit are seen as other major challenges.

53%

41% 40% 40%

20%
17%

27%

There are inequities in
resources and staff

allocations between Pre-
and Post-Awards teams.

There is difficulty
ensuring compliance

responsibilities are met.

There is overlap and
confusion between the
Pre- and Post-Award

duties.

The post-award unit is
not sufficiently integrated

with pre-award and
compliance units.

The role of Post-Award
Administrator is NOT

considered a specialized
skill set.

The role of Pre-Award
Administrator is NOT

considered a specialized
skill set.

Other

Q21. Thinking specifically about the Pre-Award and Post-Award functions. What top 3 challenges 
occur in your organization concerning these roles? 

↑ for Regulatory 

Compliance

↑ for Department (Primary setting of employment)

↑ for less experienced (in RA and current position)

↑ for Private instituttions

Eg.

Workload and Staffing

Roles and Responsibilities

Communication Issues

Procedural and System 

Problems

Resource and Compensation 

Issues

Support and Integration
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Overlooked/Underestimated Aspects of Research 
Administrator Role

27
(N=2045)

All of the needs/requirements are seen as being often overlooked/underestimated by at least half of 
the participants.

68%
64% 61% 61%

52%

16%

The need for continuous
learning to stay abreast of

changing regulations.

The “people-skills” required 
to manage complex 

interactions.

The need to develop a
variety of skill sets.

The need to deal with high-
stress deadlines.

The strict compliance
requirements.

Other (please specify)

Q22. What aspects of the research administrator role are often overlooked or underestimated in your organization? Check all that apply 

↑ for Regulatory 

Compliance

↑ for Central  

Office 

↑ for R2 w/o 

med. school & 

PUI
Eg.

Workload

The need to develop a variety of skill sets.

The “people-skills” required to manage 

complex interactions.

Underestimation of the role of RA

The need for increased resources/funding
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Perception towards 'Change' 

28
(N=2133)

Overall, there is not a negative perception towards change – only 4% thinks that it is stressful while 
one-third prefer more stability in their roles.

44%

15%

34%

4%
2%

The variety of change is good, and
I enjoy it overall.

Change doesn’t matter (it is what it 
is).

I would prefer more stability in my
role, but I understand the need to

adapt.

Change is stressful, I wish it were
less.

Not applicable

Q23. It is the norm that research administration roles constantly change to meet new requirements. How do you feel about that? Please check the one statement that 
resonates with you the most.

↑ for 0-5 years of 

experience in RA

↑ for 26-30 years of 

experience in RA

↑ for 11-15 years of 

experience in RA
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Match between the job role and title

29

There is some polarization on the fit between job role and title, with just over a third of respondents 
saying there is a good match between the two, and a quarter of respondents saying there is rarely or 
never a match.

5%

30%

39%

19%

5%
2%

Titles Consistently Match the
Role

Titles Mostly Match the Role Titles Sometimes Match the
Role

Titles Rarely Match the Role Titles Never Match the Role Unsure

Q24. To what degree do you feel job titles match the roles and responsibilities of research administration positions in your organization? 

Consistently / Mostly 
Matching

35%

Rarely / Never 
Matching

24%

(N=2134)
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Most Important Role of Research Administrators

30

Ensuring compliance with requirements, and providing expert/administrative support are seen as the 
major roles of research administrators.

Q25. What, in your opinion, is the most important role of a research administrator in your organization? 

42%

31%

13%

13%

7%

5%

5%

4%

3%

3%

3%

14%

Ensuring compliance with requirements

Providing expert/administrative support

Collaboration / Communication

Funding/ budgeting management

Submission of proposals

Training / learning

To be a highly skilled professional

Maintain a good reputation

Customer service

Post award role

Being flexible

Other

(N=1563)
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Most Important Role of Research Administrators
Sample verbatims

31
(N=1518)

Q37. To what extent do you agree with the following statements?

Ensuring compliance with federal, state, and institution laws and 
regulations.

Managing post award

Adhering to compliances and deadlines while also ensuring that faculty receive proper 

customer service.

Educating the organization on regulations and 

requirements and creating a culture of compliance.

Mitigating financial risk - which could come from issues related to 
administration, compliance, HR, etc.

Mitigating financial risk - which could come from issues 

related to administration, compliance, HR, etc. 

To get the proposals out on time.

Liason between offices on campus, sponsors, etc.; central point for 
information for PI's
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Salary and Compensation

32
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Issues About Salaries and Pay Scales

33

Inequalities between similar roles are seen as the most important issues in terms of salaries and pay 
scales. Almost half of the participants think that title and salary do not reflect the degree of risk, and 
this is seen as the second major issue.

62%

47%

35% 34%

27%

15%

Inequities exist between
different parts of the

organization in terms of
salary or compensation for

similar research
administration roles.

Title and salary do not reflect
the degree of risk. (e.g.,
financial, regulatory and

accountability)

Lack of transparency around
the salary structure for

research administrators.

Salaries and pay scales
seem fair within the
organization, but not

competitive with the market.

Title and salary do not reflect
staff supervision
responsibilities.

Other (please specify)

Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? (N=1994)

↑ for Department & 

Other (primary setting 

of empl.)

↑ for Regulatory 

Compl.
↑ for Department 

(primary setting of 

empl.)

↑ for 8-10 years 

experience in current 

position

↑ for R1 institutions (both)

↑ for PUI ↑ for R2 w/o Med. 

school and PUI

↑ for R2 w/ Med. 

school

↑ for Land Grant

↑ for Minority-serving, 

not HBCU

Eg.

Salaries and pay scales seem fair within 

the organization, but not competitive with 

the market.

Salaries do not reflect the level of stress / 

responsibility / expertise

Inequities exist between different parts of 

the organization in terms of salary or 

compensation for similar research 

administration roles.

Lack of Clarity in Role Expectations

Fair and Competitive Salaries
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Level of Standardization

34
(N=2039)

While the majority of the participants think that research administrator positions are standardized to 
some degree, about one-fifth of the participants think that the positions are not standardized at all.

Q27. To what degree are research administrator positions standardized across your organization? 

25% 22% 17% 16% 9%

18%
18%

20% 18%

3%

35% 38% 39%
35%

4%

17% 17% 20%
23%

7%

4% 6%
4%

9%

76%

Titles of research
administration positions

Research administration job
descriptions

Research administration roles
and responsibilities

Research administration pay
scales, pay categories, and

job classifications

Union versus non-Union
positions

%

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

↑ for Central 

Office 
↑ West

↑ West,

Midwest

↑ South
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Challenges that prevent the organization from creating 

consistency around titles, roles and pay scales

35
(N=2034)

HR department policies and inability to accommodate the nuances of research administrator roles are 
seen as the biggest challenge that prevent the organization from creating consistency around titles, 
roles and pay scales.

Q28. To what degree do each of the following challenges prevent your organization from creating consistency around titles, roles, and pay scales for research 
administrators? 

7% 8% 13% 10% 12% 12%
15% 19%

22%
17% 11% 4%

26%
31%

27%
27%

18%

4%

39%
27% 24%

24%

16%

4%

13% 14% 14% 22%
43%

76%

HR department policies
and inability to

accommodate the nuances
of research administrator

roles

The organizational
structure enables

differences in pay for
similar roles/titles

Lack of consistent
leadership to create

equitable job classification
systems

Departments want
autonomy to decide job

descriptions, salary

State institution designation
requirements (re. job

classification and salaries)

Union requirements

%

Unsure or N/A

Major Challenge

Moderate Challenge

Minor Challenge

No Challenge

↑ 0-5 years of 

experience in 

RA↑ 11+ years of 

experience in 

RA ↑ R1 with med. 

school
↑ South, West
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Issues About New Hires’ Salaries

36
(N=2040)

Almost one-third of the participants encountered issues related to the new hires’ salaries to a 
significant / very significant extent.

12%

18%

25%

17%

10%

17%

To a very significant extent To a significant extent To a moderate extent To a minor extent Not at all Unsure

Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

↑ <11 years of 

experience in RA 

and <4 years of 

experience in 

current position

↑ PUI

↑ Northeast, South

To a significant / very 
significant extent

30%

To a minor extent / 
Not at all

27%
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees

37
(N=2019)

Every two out of five participants observed situations related to their organizations’ fiscal restraints impacted 
salaries, pay increases and the ability to hire sufficient numbers of RA staff to a significant / very significant 
extent. 

Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

8%

18%

34%

23%

17%

Not at all (There have been no
fiscal restraints.)

To a minor extent (There have
been times, but it hasn't caused

problems.)

To a moderate extent (There
have been several instances,
and it has resulted in some

capacity issues.)

To a significant extent (There
have been many cases, and it

has caused major capacity
issues.)

To a very significant extent (This
is a major issue that is impacting

the organization.)

↑ Shared Services

↑ 0-5 years of 

experience in RA 

and 0-1 year 

experience in 

current position

↑ Non-profit 

foundation
↑ PUI

↑ West

↑ Land Grant

↑ Northeast, South

To a significant / very 
significant extent

40%

To a minor extent / 
Not at all

26%
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38
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Benefits, and Eligibility for performance-based 
bonuses or incentives

39

Almost all of the participants’ roles include benefits, and two-thirds of them are eligible for 
performance-based bonuses/incentives.

(N=2024)

Q31 Does your current role include benefits such as healthcare, retirement plans, etc.?

(N=2024)

Q32. Are you eligible for performance-based bonuses or incentives?

Benefits

6%

30%

65%65%
Yes

No

Unsure

Eligibility for performance-based bonuses or 
incentives

1%

99%99%
Yes

No
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The biggest challenges for recruiting research
administrators 

40
(N=1988)

Limited pool of high-quality candidates and lower salaries compared to other opportunities are seen as 
the biggest challenges for recruiting research administrators.

70%

62%

41%

29%

21%
17%

9%

Limited pool of high-
quality candidates.

Our salaries are lower
than other

opportunities.

Greater career
advancement

opportunities at other
organizations.

Position titles are
confusing and do not

adequately describe the
role.

We do not offer remote
work opportunities.

Our location is not
appealing to
candidates.

Our organization is not
appealing to

candidates. (Please
explain in the comment

box)

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

↑ Department
↑ 0-5 years 

experience in RA

↑ R2 Institutions 

(both w and w/o 

med. school),

PUI

↑ Public, Minority-

serving

↑ South

↑ South
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The biggest challenges for retaining research
administrators 

41
(N=1999)

Workload & stress, competitive salaries/benefits of competitors, and limited career advancement 
opportunities are seen as the biggest challenges for retaining research administrators.

59%

52%
48%

42%

30%

25%

19% 18%

5%

Workload and
stress

Competitive
salaries and

benefits offered by
other institutions

Limited career
advancement
opportunities

within the
organization

Competition with
other

organizations

Competition with
other INTERNAL

departments

Lack of
recognition or
appreciation

Limited training
and development

opportunities

Lack of
management or

leadership support

Other

Q34. What are the top 3 most significant challenges for retaining research administrators? 

↑ 0-5 years 

experience in RA

↑ 0-1 years 

experience in 

current position

↑ 4-5 years 

experience in 

current position

↑ 8-15 years 

experience in 

current position

↑26-30 years 

experience in RA

↑ PUI

↑ R1 with Med. 

school

↑ South, West

↑ Midwest

↑ South ↑ Land Grant

Eg.

Lack of remote work opportunities

No/little retention issues, challenges

Lack of management or leadership support
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Likelihood of Looking for Other Employment Opportunities 
in next 12 months

42
(N=2017)

More than one-third of the participants think that they will be likely to look for other employment 
opportunities.

14%

8%

14%

14%

10%

18%

22%

Very likely

Likely

Somewhat likely

Neither likely nor unlikely

Somewhat unlikely

Unlikely

Very unlikely

Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

↑ 0-5 years 

experience in RA

↑ 21+ years 

experience in RA
↑ 11+ years 

experience in 

current position

↑ Land Grant

Somewhat likely, Likely, 
Very Likely

36%

Somewhat unlikely, 
Unlikely, Very Unlikely

50%
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Top reasons that impact research administrators’ decisions 
to look for other employment

43
(N=1872)

Pay/salary increase is the most prominent reason that impacts participants’ decision to look for other 
employment opportunities.

68%

32% 31%
27% 25%

19%

13% 13%
9%

4%

Pay/salary
increase

Promotion/more
responsibility

Opportunity to
work remotely

Want a new
challenge

Something
entirely different
(please specify)

More flexible
work schedule

Relocation to a
different

geographical
region

Better benefits Want a new
supervisor

Want to work
with different
coworkers

Q36. Please select up to three reasons that will impact your decision to look for other employment. 

↑ 0-10 years 

experience in RA

↑ 0-3 years experience 

in current position

↑ 0-15 years 

experience in RA
↑ 0-5 years 

experience in RA

↑ 6-10 years 

experience in RA

↑ 4-5 years experience 

in current position

↑ 0-1 years experience 

in current position ↑ 0-5 years 

experience in RA

↑ Hospital or Med. 

center.

↑ R2 Institutions (both w 

& w/o med. school), PUI

↑ Minority-serving↑ South
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Training

44
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Perception of on-the-job training and professional 
development 

45
(N=2011)

Less than half of the participants agree on the statements related to on-the-job training and 
professional development. 

Q37. To what extent do you agree with the following statements?

10% 7% 3%

38%

25%

7%

18%

17%

14%

22%

29%

33%

12% 21%
38%

There is ongoing professional development
for EXISTING staff to grow and update on the

changing requirements of the role.

There is adequate support to train NEWLY
HIRED research administrators for the role.

Our organization has a formal process for 
developing a “talent pipeline” to attract, train 
and provide opportunities for advancement in 

the research administrator field.

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

↑ Department
↑ Department

↑ Shared 

services
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Recommended strategies to address the challenges

46
(N=1518)

Competitive salary, training & development, retaining the existing staff, recruiting more staff and 
consistent & clear job descriptions are the most recommended strategies from research 
administrators.

Q38. What is the most important strategy your organization should undertake to address the challenges 
around research administration? Open-ended question

18%

17%

15%

14%

14%

11%

10%

9%

8%

7%

7%

7%

Competitive salary

Training & Development

Improving the process of maintaining current
RAs

Recruit More Staff

Consistent and clear job descriptions

Better communication with RAs

Support for career development

Demonstrating social recognition to RAs

Restructured Career Ladder

Develop a talent pipeline

Crafting intra-institutional policies and
procedures

Adjusting Workloads

6%

5%

5%

5%

5%

5%

4%

4%

3%

3%

3%

5%

Remote work opportunities

Developing trust and respect

Modernizing Research infrastructure

Management Restructuring

New Strategic Plan that addresses current
challenges

Bringing management to the RAs workload

Introduction of Orientation Program

Proportional Payscale/Expertise

Nurture networking

Good benefits package

Proportional Payscale/Workload

Other
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Recommended strategies to address the challenges
Sample verbatims

47
(N=1518)

Training and development specific to compliance with sponsor and 
institutional requirements

Define a path for advancement for my position

Communicating the support available to departments and faculty and how our groups 

interact and support each other.

We need to hire new staff. It's too late to back up on 

centralization, which was a bad idea. However, they 

made that change without hiring enough staff to handle 

it

Reduce perceived stressers to maintain current staff

Establishing a career ladder that makes sense, and 

creating a pipeline to feed that ladder

Higher pay

Appreciate and invest in the role. It is relatively new compared to 
other roles in institutions that have existed since inception. That 
does not mean that it is less important. The powers that be need 
to understand and recognize this instead of continuing to burn 

people out.

Q38. What is the most important strategy your organization should undertake to address the challenges 
around research administration? Open-ended question
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Job Titles

50

Q1. What is your current title?

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2441 1558 1407 723 927 497 1100 817 167 224 127

Directors and Executive Roles 22% 22% 21% 34% 21% 32% 30.1% B 10% 23.4% B 22.8% B 20.5% B

Administrators and Officers 17% 18% 18% 14% 20% 11% 13% 23.9% A D 18% 14% 16%

Managers and Coordinators 15% 16% 16% 13% 18% 13% 11% 20.8% A 13% 13% 25.2% A D

Senior Roles 15% 17% 16% 13% 14% 15% 15% 16% 20% 14% 9%

Specialists and Analysts 13% 12% 11% 9% 8% 12% 13% 12% 12% 13% 13%

Assistant and Associate 

Directors
11% 10% 9% 10% 10% 11% 14.2% B 7% 7% 12.9% B 8%

Financial Roles 4% 2% 7% 3% 6% 2% 3% 6.5% A 1% 5% 6%

Other 2% 2% 1% 2% 2% 3% 1% 2.3% A 3.6% A 4.5% A 1%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Job Titles
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Q1. What is your current title?

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2441 542 495 428 412 269 155 133 579 732 360 199 240 171 143

Directors and Executive Roles 22% 8% 17.4% A 19.6% A 28.4% A B
33.5% A B 

C

36.8% A B 

C

41.4% A B 

C
18% 18% 26% 29.6% A B 25% 28% 25%

Administrators and Officers 17%
29.3% B C 

D E F G
15% 15% 14% 9% 14% 15% 20% 18% 17% 12% 13% 16% 18%

Managers and Coordinators 15% 14% 18.8% F G 18.7% G 15% 15% 8% 5% 17% 17% 13% 16% 13% 12% 11%

Senior Roles 15% 10% 16.8% A 17% A 19.3% A 16% 14% 16% 14% 15% 15% 16% 19% 16%

Specialists and Analysts 13%
24.4% B C 

D E F G
12% 9% 8% 7% 7% 8% 15.7% E F 14.9% E F 10% 10% 7% 5% 13%

Assistant and Associate Directors 11% 5% 12.7% A 14% A 13.6% A 11.2% A 10% 10% 7% 11% 12% 13% 16.7% A 12% 10%

Financial Roles 4% 6.5% D 6% 4% 2% 4% 4% 2% 5% 4% 4% 3% 5% 6% 2%

Other 2% 3% 1% 1% 1% 1% 3% 4% 1% 2% 3% 2% 1% 1% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q1. What is your current title?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2441 1965 15 25 211 98 120 908 400 121 164 223 67 62

Directors and Executive Roles 22% 22% 13% 16% 19% 18% 22% 17% 22% 33.9% A G 24%
36.8% A B 

G
32.8% A G 8%

Administrators and Officers 17% 17% 0% 24% 15% 19% 21% 17% 18% 17% 15% 14% 10% 32.3% E F

Managers and Coordinators 15% 14% 13% 12% 24.2% A 14% 14% 16.2% E 12% 15% 14% 7% 19% 15%

Senior Roles 15% 14% 13% 8% 22% 12% 19% 18.8% C E 14% 5% 9% 10% 10% 5%

Specialists and Analysts 13% 13% 27% 20% 8% 18% 13% 11% 12% 14% 17% 12% 16% 23%

Assistant and Associate Directors 11% 12.4% D 7% 0% 3% 6% 4% 13% 15% 10% 15% 13% 3% 5%

Financial Roles 4% 4% 7% 8% 6% 3% 1% 5% 5% 3% 4% 3% 5% 10%

Other 2% 1% 13.3% A 12% A 2% 5% 3% 1% 2% 0% 2% 3% 3% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Job Titles

53

Q1. What is your current title?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2441 7 1309 552 318 25 181 56 460 685 702 482

Directors and Executive Roles 22% 0% 23% 21% 20% 40% 33% 34% 22% 20% 24% 21%

Administrators and Officers 17% 29% 17% 19% 15% 16% 16% 9% 17% 19% 15% 19%

Managers and Coordinators 15% 0% 12% 18% 18% 8% 8% 16% 15% 15% 14% 16%

Senior Roles 15% 43% 14% 17% 14% 12% 13% 16% 16% 16% 15% 14%

Specialists and Analysts 13% 14% 15% 6% 15% 4% 16% 11% 9% 12% 14% 15.4% A

Assistant and Associate Directors 11% 14% 12% 14% 12% 12% 11% 13% 11.5% D 12% D 13.1% D 6%

Financial Roles 4% 0% 5% 4% 5% 4% 2% 2% 5% 4% 3% 5%

Other 2% 0% 2% 1% 2% 0% 1% 0% 2% 2% 1% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Research Administration Concentrations & Primary 
Setting of Employment

54

Q2. What 
research 

administration 
concentration(s) 
do you work in? 

Q3.Which of the 
following 

organizational 
units best 

matches the 
primary setting 

of your 
employment? 

Total What research administration concentration(s) do you work in? Check all 

that apply

Which of the following organizational units best matches the primary 

setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administration

Other (please 

specify)

Central office Department No specific 

area (work 

cradle to 

grave in 

research 

administration

)

Other (please 

specify)

Shared 

services

A B C D E A B C D E
n 2433 1558 1407 723 927 497 1098 816 167 224 127

Pre-Award 64% 100% BCD 71% 73% 69% 54% 63% 63%
81.4% A B D 

E
63% 62%

Post-Award 58% 64% 100% ACD 73% 69.5% A 44% 51% 64.2% A
77.8% A B D 

E
59% 52%

Regulatory Compliance 30% 34% 37.4% A 100% ABD 37% 36% 32.4% B E 24%
50.9% A B D 

E
30.8% E 14%

Department Administration 38% 41% 45.8% A 47% A 100% ABC 29% 14%
67.8% A C D 

E
45.5% A 44.2% A 32.3% A

Other (please specify) 20% 17% 16% 24.8% ABD 16% 100% 23.3% B 12% 29.3% B 33% A B E 18%

n 2435 1558 1406 723 927 497 1100 817 167 224 127

Central office 45% 44.4% BD 39.4% D 49.2% ABD 17% 52% 100% 0% 0% 0% 0%

Department 34% 32.8% C 37.3% AC 27% 59.7% ABC 19% 0% 100% 0% 0% 0%

No specific area (work cradle to grave in 

research administration)
7% 8.7% 9% 11.8% AD 8.2% 10% 0% 0% 100% 0% 0%

Other (please specify) 9% 9% 9% 10% 11% 15% 0% 0% 0% 100% 0%

Shared services 5% 5.1% C 4.7% C 2.5% 4.4% C 5% 0% 0% 0% 0% 100%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Setting of Employment
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Q2. What 
research 

administration 
concentration(s) 
do you work in? 

Q3.Which of the 
following 

organizational 
units best 

matches the 
primary setting 

of your 
employment? 

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2433 540 494 428 411 269 154 133 577 731 360 198 240 171 142

Pre-Award 64% 57% 64% 65% 66% 66% 73.4% A 71% 63% 63% 59% 71% 71% 58% 68%

Post-Award 58% 54% 55% 56% 61% 63% 65% 63% 58% 57% 51% 63% 60% 55% 68.3% C

Regulatory Compliance 30% 22% 24% 26% 32.8% A
41.3% A B 

C

46.1% A B 

C

43.6% A B 

C
23% 27% 31% 39.4% A B 34.6% A 38.6% A 39.4% A

Department Administration 38% 35% 38% 42% 38% 38% 40% 39% 36% 39% 39% 45% 39% 33% 42%

Other (please specify) 20% 17% 19% 21% 23% 23% 20% 29.3% A 17% 20% 24% 19% 25% 22% 19%

n 2435 541 494 428 412 269 154 133 578 731 359 199 240 171 143

Central office 45% 39% 45% 45% 46% 51.7% A 48% 55.6% A 43% 45% 49% 45% 40% 56.1% E 41%

Department 34%
42% D E 

F G
34% 34% 32% 26% 27% 25% 36% 33% 32% 34% 36% 26% 38%

No specific area (work cradle to 

grave in research administration)
7% 6% 7% 6% 8% 8% 8% 7% 5% 7% 8% 8% 9% 6% 9%

Other (please specify) 9% 8% 8% 10% 10% 9% 14% 10% 10% 9% 7% 10% 10% 8% 11%

Shared services 5% 6% 7% 5% 5% 5% 3% 3% 7% 6% 5% 4% 5% 4% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q2. What 
research 

administration 
concentration(s) 
do you work in? 

Q3.Which of the 
following 

organizational 
units best 

matches the 
primary setting 

of your 
employment? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercia

l

Governmen

t

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2433 1962 15 25 211 97 120 906 400 121 164 222 67 62

Pre-Award 64% 64% 60% 56% 65% 63% 64% 67.8% B D 56% 65% 54% 73.9% B D 64% 57%

Post-Award 58% 57% 40% 60% 64% 70% 60% 57% 53% 62% 47% 60% 64% 68%

Regulatory Compliance 30% 28% 47% 60% A D 28% 44.3% A 43.3% A 24% 28% 25% 29%
42.8% A B 

C G
43.3% A G 16%

Department Administration 38% 36% 27% 36% 52.6% A 42% 45%
42.8% B D 

E
29%

45.5% B D 

E
22% 24% 40% 39%

Other (please specify) 20% 20%
53.3% A D 

E
24% 19% 16% 31.7% A 17% 23% 15% 26% 19% 25% 21%

n 2435 1965 15 24 211 97 120 908 400 121 164 223 67 62

Central office 45% 47.9% D E 13% 25% 36% 31% 37% 38% 58.5% A G 54.5% A G 66.5% A G 60.1% A G 48% 29%

Department 34% 33% 7% 29% 45.5% A B 35% 32%
41.7% B D 

E
23% 28.9% E 20% 14% 35.8% E

58.1% B C 

D E

No specific area (work cradle to 

grave in research administration)
7% 5% 26.7% A 29.2% A 10% 22.7% A D 13.3% A 4% 2% 5% 4%

17% A B C 

D G
6% 2%

Other (please specify) 9% 9.7% D
40% A D E 

F
8% 3% 7% 10% 11% 12% 9% 5% 6% 9% 5%

Shared services 5% 5% 13% 8% 7% 4% 8% 6% 5% 3% 5% 2% 2% 7%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q2. What 
research 

administration 
concentration(s) 
do you work in? 

Q3.Which of the 
following 

organizational 
units best 

matches the 
primary setting 

of your 
employment? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2433 7 1307 552 318 25 181 54 460 683 701 481

Pre-Award 64% 57% 63.4% 67% 63.2% 72% 72.9% BD 67% 67% 66% 61% 64%

Post-Award 58% 57% 55.2% 61.6% BDF 49.4% 44% 45.9% 57% 59% 59% 56% 58%

Regulatory Compliance 30% 29% 27% 30% 27% 24% 34% 37% 28% 27% 28% 37% A B C

Department Administration 38% 57% 34.4% 41.8% BDF 30.2% 32% 30.4% 35% 36% 40% 37% 37%

Other (please specify) 20% 43% 19.5% 19.7% 25.5% BC 32% 25% 41% 19% 19% 21% 23%

n 2435 7 1309 552 318 25 181 56 460 684 701 482

Central office 45% 43% 50.6% C 41.5% 50.9% C 56% 58% C 46% 49.3% B 39% 48.5% B 46.7% B

Department 34% 29% 30.7% F 37.9% BDF 25.5% C 20% 22.1% 29% 32% 38.6% C 30% 32%

No specific area (work cradle to 

grave in research administration)
7% 0% 4.2% 7.2% BD 1.9% 16% 5.5% D 9% 6% 8.6% C 5% 8%

Other (please specify) 9% 29% 10.2% C 6.9% 15.4% BC 4% 10% 13% 9% 8% 11% 8%

Shared services 5% 0% 4.3% 6.5% B 6% 4% 4% 4% 4% 6% 5% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q4. How many years 
have you been working 
in the field of research 

administration:

Q5. How many years 
have you been in your 

current position:

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administratio

n

Other 

(please 

specify)

Central office Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2438 1558 1407 723 927 497 1100 817 167 224 127

0-5 years 22% 20% 21% 16% 21% 18% 19% 27.8% A 19% 19% 24%

6-10  years 20% 20% 19% 16% 20% 19% 20% 20% 19% 17% 26%

11-15 years 18% 18% 17% 16% 19% 18% 17% 18% 16% 18% 17%

16-20 years 17% 17% 18% 19% 17% 19% 17% 16% 19% 18% 16%

21-25 years 11% 11% 12% 15% 11% 13% 12.6% B 9% 13% 11% 11%

26-30 years 6% 7% 7% 10% 7% 6% 7% 5% 8% 10% 3%

30+ years 6% 6% 6% 8% 6% 8% 7% 4% 5% 6% 3%

n 2437 1557 1406 723 927 497 1099 817 167 224 127

0-1 year 24% 23% 24% 18% 22% 20% 23% 25% 17% 25% 30.7% C

2-3 years 30% 30% 30% 27% 30% 30% 30% 29% 29% 31% 34%

4-5 years 15% 14% 13% 15% 15% 18% 16% 14% 17% 12% 13%

6-7 years 8% 9% 9% 11% 10% 7% 8% 8% 9% 9% 6%

8-10 years 10% 11% 10% 12% 10% 12% 9% 11% 13% 11% 9%

11-15 years 7% 6% 7% 9% 6% 8% 9% 6% 7% 6% 5%

15+ years 6% 6% 7% 8% 6% 5% 5% 7% 8% 7% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q4. How many years 
have you been working 
in the field of research 

administration:

Q5. How many years 
have you been in your 

current position:

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2438 542 495 428 412 269 155 133 579 732 360 199 240 171 143

0-5 years 22% 100% 0% 0% 0% 0% 0% 0%
39.4% B C 

D E F G

30.7% C D 

E F G

19.7% D E 

F G
2% 1% 2% 1%

6-10  years 20% 0% 100% 0% 0% 0% 0% 0% 22.8% F G 23.9% F G 22.2% F G 25.6% F G 21.3% F G 1% 1%

11-15 years 18% 0% 0% 100% 0% 0% 0% 0% 16% 16% 21% 22% 20% 27.5% A B 0%

16-20 years 17% 0% 0% 0% 100% 0% 0% 0% 11% 15% 17% 22.1% A 24.2% A B 21.6% A 26.6% A B

21-25 years 11% 0% 0% 0% 0% 100% 0% 0% 7% 7% 9% 13.6% B 15% A B
24.6% A B 

C

29.4% A B 

C D E

26-30 years 6% 0% 0% 0% 0% 0% 100% 0% 2% 5% 6% 6% 9.6% A 9.4% A
23.1% A B 

C D E F

30+ years 6% 0% 0% 0% 0% 0% 0% 100% 1% 3% 4.7% A 8.5% A B 9.2% A B 14% A B C
17.5% A B 

C

n 2437 542 495 428 411 269 155 133 579 732 360 199 240 171 143

0-1 year 24%
42.1% B C 

D E F G

26.7% D E 

F G
22.2% F G 15% 15% 9% 6% 100% 0% 0% 0% 0% 0% 0%

2-3 years 30%
41.5% C D 

E F G
35.4% E G 27% 27% 19% 23% 15% 0% 100% 0% 0% 0% 0% 0%

4-5 years 15% 13% 16% 18% 15% 12% 14% 13% 0% 0% 100% 0% 0% 0% 0%

6-7 years 8% 1% 10.3% A 10.3% A 10.7% A 10% A 7.7% A 12.8% A 0% 0% 0% 100% 0% 0% 0%

8-10 years 10% 1% 10.3% A 11% A 14.1% A 13.4% A 14.8% A 16.5% A 0% 0% 0% 0% 100% 0% 0%

11-15 years 7% 1% 0% 11% A B 9% A B 15.6% A B 10.3% A B 18% A B 0% 0% 0% 0% 0% 100% 0%

15+ years 6% 0% 0% 0% 9.2% A B 15.6% A B
21.3% A B 

D
18.8% A B 0% 0% 0% 0% 0% 0% 100%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q4. How many years 
have you been working 
in the field of research 

administration:

Q5. How many years 
have you been in your 

current position:

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercia

l

Governmen

t

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2438 1965 15 25 211 98 120 908 400 121 164 223 67 62

0-5 years 22% 23% 13% 20% 20% 26% 15% 20% 23% 22% 31.1% A 28% 13% 38.7% A F

6-10  years 20% 21% 7% 12% 23% 25% 13% 21% 21% 22% 18% 17% 21% 19%

11-15 years 18% 18% 20% 16% 20% 11% 12% 18% 18% 18% 16% 19% 21% 11%

16-20 years 17% 17% 13% 20% 13% 17% 23% 18% 18% 19% 17% 13% 18% 16%

21-25 years 11% 11% 27% 16% 11% 9% 18% 12% 7% 7% 13% 11% 15% 7%

26-30 years 6% 6% 20% 0% 8% 7% 8% 7% 8% 6% 2% 4% 5% 3%

30+ years 6% 5% 0% 12% 6% 4% 10% 5% 6% 6% 3% 7% 8% 5%

n 2437 1964 15 25 211 98 120 907 400 121 164 223 67 62

0-1 year 24% 24% 27% 12% 24% 24% 20% 25% 24% 25% 20% 24% 24% 19%

2-3 years 30% 30% 40% 24% 28% 38% 27% 29% 29% 30% 38% 27% 25% 42%

4-5 years 15% 15% 13% 20% 14% 10% 12% 17% 15% 14% 15% 12% 12% 16%

6-7 years 8% 8% 0% 4% 9% 10% 8% 8% 10% 8% 7% 8% 12% 2%

8-10 years 10% 9% 20% 4% 13% 10% 13% 9% 10% 9% 7% 14% 9% 8%

11-15 years 7% 7% 0% 24% A E 8% 4% 11% 7% 6% 8% 5% 9% 8% 3%

15+ years 6% 6% 0% 12% 4% 3% 10% 5% 6% 6% 8% 5% 10% 8%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q4. How many years 
have you been working 
in the field of research 

administration:

Q5. How many years 
have you been in your 

current position:

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2438 7 1309 552 318 25 181 56 460 685 702 482

0-5 years 22% 29% 24% 20% 24% 20% 24% 5% 23% 21% 23% 23%

6-10  years 20% 43% 21% 19% 21% 16% 17% 18% 21% 20% 19% 19%

11-15 years 18% 0% 18% 18% 18% 20% 21% 21% 20% 15% 20% 17%

16-20 years 17% 14% 16% 18% 18% 24% 11% 23% 15% 18% 17% 18%

21-25 years 11% 14% 10% 12% 12% 16% 16% 20% 8% 12% 10% 13%

26-30 years 6% 0% 6% 7% 4% 4% 7% 7% 6% 6% 6% 6%

30+ years 6% 0% 5% 6% 3% 0% 5% 5% 7% 7% 4% 4%

n 2437 7 1308 552 317 25 181 56 460 685 701 482

0-1 year 24% 14% 25% 22% 26% 24% 23% 11% 24% 23% 24% 24%

2-3 years 30% 43% 28% 32% 33% 52% 29% 21% 25% 29% 32% 34.9% A

4-5 years 15% 29% 16% 16% 14% 8% 17% 16% 17% 15% 16% 12%

6-7 years 8% 0% 8% 8% 10% 0% 7% 18% 8% 9% 7% 8%

8-10 years 10% 0% 9% 10% 7% 0% 9% 11% 10% 11% 9% 9%

11-15 years 7% 0% 7% 5% 8% 12% 7% 9% 9% 6% 8% 6%

15+ years 6% 14% 6% 6% 4% 4% 8% 13% 5% 7% 5% 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q6. At what type of institution 
do you work 

Q7. Which of the four below 
best describes your 

academic institution?

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administratio

n

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2436 1557 1406 723 927 497 1099 817 167 224 127

Academic institution 81% 80.7% CD 79% 75.4% 76.4% 78% 85.7% B C E 78.5% C 58% 84.8% C 74.8% C

Commercial 1% 1% 0% 1% 0% 2% 0% 0% 2.4% A B 2.7% A B 2%

Government 1% 0.9% 1% 2.1% A 1% 1% 1% 1% 4.2% A B 1% 2%

Hospital or medical center 9% 8.9% 10% 8.3% 12% AC 8% 7% 11.8% A D 12% D 3% 11% D

Non-profit foundation 4% 3.9% 5% 5.9% A 4% 3% 3% 4%
13.2% A B D 

E
3% 3%

Other (please specify) 5% 5% 5% 7% 6% 8% 4% 5% 9.6% A 5% 8%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

n 1945 1247 1098 538 698 382 934 632 96 188 95

R1 research institution with medical 

school
47% 49.2% CD 47.1% CD 40% 55.6% C 41% 37% 60% A C 34% 52.7% A C 58.9% A C

R1 research institution without 

medical school
21% 18% 19% 21% 17% 24% 25.1% B C 15% 8% 25% B C 19%

Predominantly Undergraduate 

Institution (PUI
12% 13.2% D 12.2% D 17.7% ABD 7.6% 11% 14.3% B 5%

39.6% A B D 

E
7% 5%

R2 research institution without 

medical school
8% 7% 7% 8.7% D 5.2% 11% 11.7% B D 5% 6% 4% 8%

R2 research institution with medical 

school
6% 6% 7% 6% 8% 5% 7% 6% 6% 6% 3%

Other (please specify) 3% 3% 3.9% 5.4% B 4% 5% 3% 4% 4% 3% 1%

Unsure 3% 3% 4% 2% 3% 3% 2% 5.7% A 1% 2% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q6. At what type of institution 
do you work 

Q7. Which of the four below 
best describes your 

academic institution?

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 years 6-10 

years

11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 

years

11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2436 542 495 428 411 269 154 133 579 730 360 199 240 171 143

Academic institution 81% 83% 81% 83% 81% 77% 77% 77% 82% 81% 83% 80% 77% 77% 80%

Commercial 1% 0% 0% 1% 1% 2% 2% 0% 1% 1% 1% 0% 1% 0% 0%

Government 1% 1% 1% 1% 1% 2% 0% 2% 1% 1% 1% 1% 0% 3.5% A 2%

Hospital or medical center 9% 8% 10% 10% 7% 9% 10% 9% 9% 8% 8% 9% 11% 9% 6%

Non-profit foundation 4% 5% 5% 3% 4% 3% 5% 3% 4% 5% 3% 5% 4% 2% 2%

Other (please specify) 5% 3% 3% 3% 7% 8% 7% 9% 4% 4% 4% 5% 6% 8% 8%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1%

n 1945 444 395 351 330 205 117 102 467 582 296 160 182 131 115

1-R1 research institution with 

medical school
47% 40% 49% 48% 48% 52% 51% 42% 49% 45% 51% 46% 43% 47% 40%

2-R1 research institution without 

medical school
21% 21% 21% 21% 21% 14% 27% 24% 21% 20% 20% 24% 22% 18% 22%

5-Predominantly Undergraduate 

Institution (PUI
12% 14% 10% 12% 9% 12% 8% 15% 11% 11% 9% 11% 17% 16% 10%

4-R2 research institution without 

medical school
8% 12% 7% 7% 8% 11% 3% 5% 7% 11% 8% 7% 7% 6% 11%

3-R2 research institution with 

medical school
6% 6% 7% 6% 7% 4% 6% 7% 6% 6% 6% 6% 6% 8% 6%

6-Other (please specify) 3% 2% 4% 4% 4% 5% 3% 5% 3% 3% 3% 5% 3% 4% 6%

Unsure 3% 5% 3% 2% 3% 2% 2% 3% 3% 5% 3% 1% 3% 2% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q6. At what type of institution 
do you work 

Q7. Which of the four below 
best describes your 

academic institution?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital 

or medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomin

antly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2436 1965 15 25 211 98 120 907 400 121 164 223 67 62

Academic institution 81% 100% 0% 0% 0% 0% 0% 100% 100% 100% 100% 100% 100% 100%

Commercial 1% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Government 1% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Hospital or medical center 9% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Non-profit foundation 4% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0%

Other (please specify) 5% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

n 1945 1943 0 0 0 0 1 908 400 121 164 223 67 62

1-R1 research institution with 

medical school
47% 47% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0%

2-R1 research institution without 

medical school
21% 21% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0%

5-Predominantly Undergraduate 

Institution (PUI
12% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0%

4-R2 research institution without 

medical school
8% 8% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0%

3-R2 research institution with 

medical school
6% 6% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%

6-Other (please specify) 3% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0%

Unsure 3% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q6. At what type of institution 
do you work 

Q7. Which of the four below 
best describes your 

academic institution?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2436 7 1308 552 318 25 181 56 460 685 701 482

Academic institution 81% 100% 100% 100% 100% 100% 100% 100% 83.9% B D 76% 87.4% B D 75%

Commercial 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

Government 1% 0% 0% 0% 0% 0% 0% 0% 1% 2% 1% 0%

Hospital or medical center 9% 0% 0% 0% 0% 0% 0% 0% 10% 10.5% C 6% 9%

Non-profit foundation 4% 0% 0% 0% 0% 0% 0% 0% 3% 5.1% C 1% 7.5% A C

Other (please specify) 5% 0% 0% 0% 0% 0% 0% 0% 3% 6% 4% 8.1% A C

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

n 1945 7 1308 551 318 25 181 56 387 521 613 362

1-R1 research institution with 

medical school
47% 14% 44.7% F 52.1% BF 48.7% F 32% 33.1% 41% 51.7% C D 53.4% C D 42% 39%

2-R1 research institution without 

medical school
21% 0% 21.8% C 17.6% 33.6% CF 4% 18.2% 14% 15% 22% 27.4% A D 16%

5-Predominantly Undergraduate 

Institution (PUI
12% 0% 11% 13.1% 2.2% 16% 18.8% BD 25% 11% 9% 10% 16.9% B C

4-R2 research institution without 

medical school
8% 0% 10.2% C 4.7% 8.5% C 36% 18.8% BCD 7% 7% 5% 7% 18% A B C

3-R2 research institution with 

medical school
6% 14% 6.6% D 5% 3.5% 4% 6% 5% 8.8% B 4% 8% 4%

6-Other (please specify) 3% 14% 3% 3% 2% 4% 6% 5% 3% 3% 3% 4%

Unsure 3% 57% 2.4% 4% 2% 4% 0% 2% 4% 4% 3% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q8. What is the 
classification of your 

academic institution? 

Q9. What was your 
institution's research 

expenditures in 
FY23?

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 1946 1248 1099 539 699 383 934 633 96 188 95

Public 67% 66% 66% 66% 64% 67% 70.9% B 64% 57% 71% 59%

Private 28% 30% 31% 30% 33% 29% 25% 33% A D 41.7% A D 20% 37.9% A D

Land Grant 16% 16% 14% 16% 14% 21% 17% 13% 6% 26.1% B C 21.1% C

Minority-serving, not HBCU 9% 10.6% B 7.6% 11.3% BD 7.9% C 12% 11.2% B 6% 10% 10% 8%

HBCU 1% 1% 1% 1% 1% 2% 2% 1% 4% 1% 1%

Other 3% 3% 3% 4% 3% 6% 3% 3% 5% 4% 2%

Unsure 0% 0% 0% 0% 1% 1% 0% 0% 0% 1% 0%

n 2341 1505 1353 694 883 474 1062 778 160 216 123

$10 million to $25 million 6% 6% 6% 7.1% D 4.6% 6% 7.7% B 2% 10.6% B 5.6% B 5.7% B

$101 million to $250 million 11% 9% 11% 11% 11% 14% 12.8% B C 8% 4% 15.3% B C 11%

$251 million to $500 million 14% 14% 13% 11% 11% 17% 15% 11% 11% 16% 17%

$26 million to $50 million 6% 6% 6% 7.3% D 4.5% 5% 8.9% B 3% 6% 4% 3%

$501 million to $1 billion 12% 13% 11.3% 12% 14.2% B 11% 11.8% C 13.4% C 4% 16.7% C 11%

$51 million to $100 million 7% 7% 6% 6% 6% 7% 9.2% B 4% 7% 4% 3%

Less than $10 million 9% 9.8% 9.8% 15.3% ABD 7.9% 11% 9.9% B 5%
26.9% A B D 

E
8% 6%

Over $1 billion 15% 17% 17% 15% 16% 12% 12% 19.3% A C 8% 18.1% C 19.5% C

Unsure 21% 19.3% C 20.3% C 15.9% AB 24.8% ABC 17% 13%
34.3% A C 

D
22.5% A 13% 24.4% A

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q8. What is the 
classification of your 

academic institution? 

Q9. What was your 
institution's research 

expenditures in 
FY23?

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 

years

6-10 

years

11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ 

years

0-1 year 2-3 

years

4-5 

years

6-7 

years

8-10 

years

11-15 

years

15+ 

years

A B C D E F G A B C D E F G

n 1946 444 395 352 330 205 117 102 466 583 297 160 182 131 115

Public 67% 71% 69% 68% 63% 63% 63% 68% 70% 64% 70% 64% 66% 73% 66%

Private 28% 25% 27% 28% 30% 33% 35% 30% 26% 30% 29% 28% 31% 23% 30%

Land Grant 16% 17% 17% 17% 18% 18% 11% 9% 17% 18% 15% 19% 12% 19% 10%

Minority-serving, not HBCU 9% 10% 8% 11% 6% 14% 10% 9% 9% 9% 10% 8% 9% 10% 13%

HBCU 1% 1% 1% 1% 2% 2% 1% 0% 1% 2% 1% 0% 0% 2% 1%

Other 3% 1% 3% 3% 3.9% A 5.4% A 3% 3% 1% 2% 3% 6.3% A 3% 4% 6%

Unsure 0% 1% 1% 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 0% 1%

n 2341 522 469 414 398 259 146 129 553 703 350 188 228 168 138

$10 million to $25 million 6% 5% 4% 4% 6% 10% B C 6% 7% 5% 6% 3% 7% 5% 9% 7%

$101 million to $250 million 11% 9% 12% 11% 10% 11% 14% 12% 10% 10% 13% 13% 9% 11% 10%

$251 million to $500 million 14% 12% 12% 14% 17% 14% 12% 12% 14% 12% 16% 13% 14% 14% 12%

$26 million to $50 million 6% 6% 6% 8% 4% 7% 9% 6% 4% 7% 4% 7% 8% 8% 9%

$501 million to $1 billion 12% 7% 15.4% A 12% 13.3% A 11% 17.8% A 15.5% A 11% 12% 13% 15% 12% 12% 13%

$51 million to $100 million 7% 7% 6% 9% 6% 4% 8% 8% 7% 6% 7% 4% 8% 8% 5%

Less than $10 million 9% 10% 8% 9% 7% 10% 9% 9% 8% 9% 9% 9% 13% 8% 9%

Over $1 billion 15% 9% 15% 17.6% A 17.8% A 20.1% A 14% 14% 15% 15% 15% 15% 16% 14% 15%

Unsure 21%

34.9% B 

C D E F 

G

22% 16% 18% 13% 11% 17% 26% E 23% 19% 17% 15% 16% 20%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q8. What is the 
classification of your 

academic institution? 

Q9. What was your 
institution's research 

expenditures in 
FY23?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 1946 1945 0 0 0 0 0 907 400 121 164 223 67 62

Public 67% 67% 0% 0% 0% 0% 0% 65% 71.3% G 71%
81.1% A E 

G
65% 66% 50%

Private 28% 28% 0% 0% 0% 0% 0% 31.6% D 24% 23% 16% 32.3% D 28% 35.5% D

Land Grant 16% 16% 0% 0% 0% 0% 0% 17.1% E
26.8% A C 

E F
9% 16.5% E 3% 8% 10%

Minority-serving, not HBCU 9% 9% 0% 0% 0% 0% 0% 7% 8% 8% 20.7% A B 15.2% A 15% 0%

HBCU 1% 1% 0% 0% 0% 0% 0% 1% 0% 1% 5.5% A B 2% 2% 2%

Other 3% 3% 0% 0% 0% 0% 0% 3% 2% 3% 2% 6% 5% 2%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 2% 6.5% A

n 2341 1889 13 21 203 94 118 878 397 119 158 217 63 57

$10 million to $25 million 6% 6% 0% 10% 3% 9% 9% 1% 3% 7.6% A 17.1% A B 19.4% A B 9.5% A 7% A

$101 million to $250 million 11% 11% 0% 5% 11% 13% 9% 9.2% E 19.4% A E 14.3% E 10.8% E 1% 5% 10.5% E

$251 million to $500 million 14% 14% 23% 0% 14% 4% 10% 16.4% D E
24.9% A C 

D E G
5.9% E 6.3% E 1% 9.5% E 2%

$26 million to $50 million 6% 6% 8% 5% 5% 12% 9% 1% 3% 15.1% A B
24.1% A B 

E G
10.6% A B 7.9% A 2%

$501 million to $1 billion 12% 13% 0% 0% 8% 6% 9%
20.3% C D 

G
14.4% C D 3% 2% 0% 11.1% D 4%

$51 million to $100 million 7% 7% 8% 10% 7% 5% 9% 3% 7.3% A
25.2% A B 

E F G

17.7% A B 

E F
3% 2% 4%

Less than $10 million 9% 8% 30.8% A 24% 7%
24.5% A D 

F
9% 1% 0% 5% A B 5.7% A B

50.7% A B 

C D F G

25.4% A B 

C D G
2%

Over $1 billion 15% 17.1% D E 8% 14% 7% 2% 8%
30.4% B C 

D F G
10.1% D 6% 1% 0% 5% 10.5% D

Unsure 21% 19% 23% 33% 36.9% A 25% 29% 18% 18% 18% 16% 14% 25%
59.6% A B 

C D E F

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q8. What is the 
classification of your 

academic institution? 

Q9. What was your 
institution's research 

expenditures in 
FY23?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land 

Grant

HBCU Minority-

serving, 

not HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 1946 7 1309 552 318 25 181 56 386 522 614 362

Public 67% 0%
100% 

CDF
2.4% 77% C 64% 90.6% CD 55% 75.9% B 40% 79.5% B 76% B

Private 28% 0% 1% 100% BDF 2.5% B 20% 6.1% BD 21% 21%
56.5% A C 

D
16% 18%

Land Grant 16% 0% 18.7% C 1.4% 100% BCF 36% 23.8% C 20% 17.9% B 12% 17.8% B 20.4% B

Minority-serving, not HBCU 9% 0% 12.5% C 2% 13.5% C 8%
100% 

BCD
29% 4% 2% 11.7% A B

22.7% A B 

C

HBCU 1% 0% 1.2% 0.9% 2.8% BC 100% 1% 5% 0% 1% 2.6% A 1%

Other 3% 0% 2% 2% 4% 12% 8.8% BCD 100% 1% 3% 3% 4.7% A

Unsure 0% 100% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

n 2341 5 1270 540 310 24 178 56 457 680 697 482

$10 million to $25 million 6% 0% 5.5% D 5.6% D 1.9% BCF 4% 7.9% D 9% 4% 4% 7% 7.7% B

$101 million to $250 million 11% 20% 10.9% D 10% D 15.2% BC 8% 18.5% BC 14% 9% 13% 11% 9%

$251 million to $500 million 14% 0% 14.6% 13.3%
23.2% 

BCF
17% 14.6% 11% 14% 14.6% D 16.4% D 8%

$26 million to $50 million 6% 20% 6.8% CD 4.1% 2.6% 25% 9.6% CD 11% 7% 4% 5% 11.2% B C

$501 million to $1 billion 12% 0% 14.8% C 10%
19.7% 

BCF
0% 10.7% 7% 13% 9% 12% 16% B

$51 million to $100 million 7% 0% 7.4% CD 4.4% 2.9% 8% 8.4% CD 7% 6% 6% 8% 6%

Less than $10 million 9% 20% 7% D 10.7% BD 1.3% 13% 11.8% BD 9% 11% 8% 8% 8%

Over $1 billion 15% 20% 15.7% F 20% BF 21.3% BF 8% 5.1% 20% 19.9% C D 17.5% C 12% 12%

Unsure 21% 20% 17.2% D
21.9% 

BDF
11.9% 17% 13.5% 13% 17% 25% A 20% 22%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q10. What work 
arrangement do 

you have?

Q12. Do you live in the 
same state as your 

organization?

Q11. What region of the 
country is your 

organization?

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2352 1512 1357 695 888 478 1066 781 162 217 124

Full-time in office 16% 15% 16.1% 19.3% A 19.4% AB 18% 15% 14% 18% 19% 15%

Fully remote 27% 28.2% CD 26.8% CD 20.6% 20.3% 22% 28% 25% 33% 23% 36%

Hybrid (specific schedule 

in office/on-site)
33% 33% 34% 30% 35% 29% 32% 37% 28% 30% 32%

Hybrid Flex (flexibility to 

come and go without a 

specific schedule)

22% 22% 21.5% 28.3% AB 24% 25% 23% 22% 19% 25% 17%

Other (please specify) 2% 2% 2% 1% 2% 5% 2% 2% 3% 3% 1%

n 2329 1497 1343 686 878 470 1055 777 158 213 124

Midwest 20% 21% 20% 19% 19% 18% 22% 19% 17% 19% 16%

Northeast 29% 30% 30% 27% 31% 27% 25% 34% A 37.3% A 26% 34%

South 30% 29% 29% 28% 30% 31% 32.2% C 27% 21% 37.6% B C 30%

West 21% 20.7% 20.9% 25.9% ABD 20.2% 24% 21% 20% 25% 17% 20%

n 2336 1503 1348 692 887 475 1060 777 161 214 122

Yes 87% 86% 87% 89% 88% 88% 87% 87% 82% 88% 84%

No 14% 14% 13% 11% 12% 12% 13% 13% 18% 12% 16%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q10. What work 
arrangement do 

you have?

Q12. Do you live in the 
same state as your 

organization?

Q11. What region of the 
country is your 

organization?

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 

years

6-10 

years

11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ 

years

0-1 year 2-3 

years

4-5 

years

6-7 

years

8-10 

years

11-15 

years

15+ 

years

A B C D E F G A B C D E F G

n 2352 526 467 417 400 260 147 131 555 705 351 191 230 169 138

Full-time in office 16% 17% 14% 15% 16% 18% 15% 15% 13% 14% 18% 11% 17% 22%
25.4% A 

B D

Fully remote 27% 25% 30% 29% 28% 28% 19% 21% 30.1% G 29.6% G 27% 24% 27% 19% 15%

Hybrid (specific schedule in 

office/on-site)
33% 36% 33% 32% 29% 31% 39% 36% 35% 32% 32% 34% 30% 36% 33%

Hybrid Flex (flexibility to come 

and go without a specific 

schedule)

22% 20% 22% 22% 25% 21% 26% 24% 18% 23% 22% 29.8% A 23% 21% 22%

Other (please specify) 2% 2% 2% 3% 2% 2% 1% 5% 3% 1% 1% 2% 3% 2% 5.1% B

n 2329 523 463 411 397 255 146 131 551 701 346 189 228 165 136

Midwest 20% 20% 21% 22% 17% 15% 19% 24% 20% 16% 23% 20% 21% 24% 18%

Northeast 29% 28% 30% 25% 31% 33% 30% 38% 29% 28% 29% 34% 33% 24% 35%

South 30% 31% 29% 34% 31% 27% 31% 22% 30% 32% 32% 25% 28% 36% 24%

West 21% 21% 20% 20% 22% 25% 21% 15% 21% 24% 16% 21% 18% 16% 23%

n 2336 519 468 415 397 257 146 131 553 702 347 191 226 167 137

Yes 87% 87% 85% 86% 85% 86% 91% 94% 80% 85% 89.6% A 90.1% A
93.4% A 

B
89%

94.9% A 

B

No 14% 13% 15% 15% 15% 14% 9% 6%
20.3% C 

D E G

15.4% E 

G
10% 10% 7% 11% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q10. What work 
arrangement do 

you have?

Q12. Do you live in the 
same state as your 

organization?

Q11. What region of the 
country is your 

organization?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2352 1898 13 21 204 94 119 884 398 120 159 217 63 57

Full-time in office 16% 16% 15% 24% 12% 14% 14% 9% 13% 32.5% A B 27.7% A B 28.1% A B 27% A 22.8% A

Fully remote 27% 25% 61.5% A 33% 37.3% A 30% 29%
35% B C D 

E F
21.4% E 11% 17% 10% 13% 29.8% C E

Hybrid (specific schedule in 

office/on-site)
33% 35.4% D 0% 38% 18% 31% 27% 33% 39% 31% 42% 35% 35% 30%

Hybrid Flex (flexibility to come and 

go without a specific schedule)
22% 21% 15% 5% 31.9% A 25% 28% 21.4% D 24.4% D 25% D 10% 20% 24% 16%

Other (please specify) 2% 2% 8% 0% 1% 1% 2% 2% 2% 1% 3% 7.4% A B 2% 2%

n 2329 1883 10 20 203 93 118 878 397 117 159 216 59 57

Midwest 20% 21% 0% 15% 22% 13% 12% 22.8% B 15% 29.1% B 16% 19% 22% 26%

Northeast 29% 28% 50% 50% 36% 38% 34% 31.7% C D 29% 18% 17% 23% 22% 35%

South 30% 32.6% D E 30% 35% 21% 11% 21% 29%
42.3% A D 

E
39% 26% 30% 32% 28%

West 21% 19% 20% 0% 21% 38.7% A D 33.1% A 16% 15% 14%
40.9% A B 

C G
28.2% A B 24% 11%

n 2336 1887 11 21 204 94 117 881 397 118 158 215 61 57

Yes 87% 88% B 46% 76% 81.9% B 81% 80% 86% 88% 90% 91% 91% 89% 90%

No 14% 12% 54.5% A D 24% 18% 19% 20% 14% 12% 10% 10% 9% 12% 11%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q10. What work 
arrangement do 

you have?

Q12. Do you live in the 
same state as your 

organization?

Q11. What region of the 
country is your 

organization?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land 

Grant

HBCU Minority-

serving, 

not HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2352 5 1276 543 312 25 179 56 460 685 702 480

Full-time in office 16% 40% 18.4% CD 10.3% 13.5% 32% 21.2% CD 21% 15% B 7%
25.5% A B 

D
12.7% B

Fully remote 27% 40% 22.9% 31.9% BF 26% 4% 19% 16% 24% 32.3% A C 21% 31.7% C

Hybrid (specific schedule in 

office/on-site)
33% 0% 36.8% C 31.5% 38.8% C 44% 36% 32% 34% 37% 31% 30%

Hybrid Flex (flexibility to come 

and go without a specific 

schedule)

22% 20% 19.2% 24.7% B 21% 16% 21% 25% 25% 23% 20% 23%

Other (please specify) 2% 0% 3% 2% 2% 4% 2% 5% 2% 1% 2% 3%

n 2329 5 1264 540 312 25 179 56 460 685 702 482

Midwest 20% 40% 23.2% CF 15% D 22.1% CF 4% 7.8% BCD 9% 100% 0% 0% 0%

Northeast 29% 20% 16.5% F
54.6% 

BDF
19.2% F 20% 6.1% BCD 29% 0% 100% 0% 0%

South 30% 20% 38.6% C 18.5% 34.9% C 64% 40.2% C 32% 0% 0% 100% 0%

West 21% 20% 21.8% C 11.9% 23.7% C 12%
45.8% 

BCD
30% 0% 0% 0% 100%

n 2336 5 1268 541 310 25 179 56 455 684 697 480

Yes 87% 100% 91% C 79.7% 90% C 84% 94% C 95% 91.4% B 78% 91.7% B D 86.5% B

No 14% 0% 9.1% 20% 10% 16% 6.1% 5% 9%
22.2% A C 

D
8% 13.5% C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q13. What is your current 
annual salary?

Q14. How many times have 
you been promoted in your 

career as a research 
administrator? 

Q15. How many job changes 
have you had in your career 
as a research administrator? 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches 

the primary setting of your employment?

Pre-Award Post-Award Regulatory 

Complianc

e

Departmen

t 

Administrat

ion

Other 

(please 

specify)

Central 

office

Departmen

t

No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E
n 2326 1494 1341 687 883 472 1053 777 159 212 123

$20,000 - $40,000 2% 1.7% D 3% 3% 3.2% A 3% 2% 3% 3% 1% 3%

$40,001 - $70,000 17% 15% 15.8% CD 12.5% B 12.8% B 14% 14% 18% 18% 18% 20%

$70,001 - $100,000 37% 39.3% C 37.7% C 28.1% ABD 36.8% C 27% 33% 44.9% A D 38% 30% 33%

$100,001 - $150,000 30% 30.7% 31% 33% 34.5% A 32% 29% 29% 28% 36% 33%

$150,001 - $225,000 11% 10.3% 10.2% 17.5% ABD 10.2% 17% 15.4% B 5% 11.3% B 11.3% B 11%

> $225,001 3% 3.3% 3.1% 6% ABD 2.5% 7% 6% B 1% 1% 3.8% B 1%

n

Average 2.3 2.4 2.4 2.6 2.4 2.6 2.5 2.1 2.4 2.4 2.4

n

Average 2.4 2.5 2.5 2.7 2.5 2.6 2.5 2.1 2.3 2.6 2.5

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q13. What is your current 
annual salary?

Q14. How many times have 
you been promoted in your 

career as a research 
administrator? 

Q15. How many job changes 
have you had in your career 
as a research administrator? 

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2326 518 464 413 397 257 145 129 551 695 346 191 230 164 136

$20,000 - $40,000 2% 4% 3% 3% 2% 0% 1% 1% 2% 3% 2% 2% 2% 5% 2%

$40,001 - $70,000 17%
42.9% B C 

D E F G

14.9% D E 

F
10.4% D 4% 6% 3% 9%

24.3% C 

D E F G
17.7% E 15% 9% 9% 11% 10%

$70,001 - $100,000 37%
41.7% E F 

G

47.6% D E 

F G

41.9% E F 

G
33.2% G 28% 21% 16%

44.5% C E 

F
40% 32% 33% 30% 31% 32%

$100,001 - $150,000 30% 8% 27.6% A 33.7% A 43.3% A B 40.5% A B 46.9% A B 31% A 19% 30.2% A 32.1% A 37.7% A 39.1% A 34.1% A 33.8% A

$150,001 - $225,000 11% 3% 6% 9.4% A 13.4% A B
19.5% A B 

C

21.4% A B 

C

28.7% A B 

C D
8% 8% 14.7% B 9% 15.2% B 15.9% B 16.9% B

> $225,001 3% 1% 1% 2% 3.8% A 6.2% A B 6.9% A B
14.7% A B 

C D
2% 1% 4.6% B 9.9% A B 4.8% B 4% 4%

Average 2.3 0.6 1.9 2.5 3.0 3.4 3.7 4.2 2.0 2.1 2.5 2.7 2.6 2.6 2.7

Average 2.4 0.8 1.9 2.7 3.1 3.3 3.5 4.0 2.3 2.3 2.6 2.7 2.6 2.3 2.0

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q13. What is your current 
annual salary?

Q14. How many times have 
you been promoted in your 

career as a research 
administrator? 

Q15. How many job changes 
have you had in your career 
as a research administrator? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2326 1880 14 21 202 90 117 877 397 118 157 212 62 57

$20,000 - $40,000 2% 2% 14.3% A D
23.8% A D 

F
2% 4% 3% 1% 1% 5.1% B 2% 3% 4.8% B 8.8% A B

$40,001 - $70,000 17% 18.6% D F 14% 10% 5% 14% 5% 14% 20% 17% 24.8% A 28.3% A 16% 36.8% A

$70,001 - $100,000 37% 38% 7% 24% 34% 31% 35% 39% 37% 35% 34% 42% 39% 42%

$100,001 - $150,000 30% 29% 43% 19% 38% 31% 31% 32.8% G 28% 33.1% G 26% 22% 19% 11%

$150,001 - $225,000 11% 9% 7% 24% 16.8% A 17% 20.5% A 9% 11.8% E 7% 12% 4% 17.7% E 2%

> $225,001 3% 3% 14% 0% 5% 2% 6% 4% 3% 3% 3% 1% 3% 0%

229 167 133 2320 1870 14 21 203 92 117 870 390 118 156

2.3 2.3 3.2 2.5 2.3 2.7 2.8 2.5 2.3 2.1 2.0 1.6 2.3 1.6

228 166 134 2324 1874 14 20 203 92 118 871 392 119 156

2.4 2.4 3.9 2.7 2.4 2.5 2.6 2.5 2.5 2.3 2.1 1.8 2.3 1.9

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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77

Q13. What is your current 
annual salary?

Q14. How many times have 
you been promoted in your 

career as a research 
administrator? 

Q15. How many job changes 
have you had in your career 
as a research administrator? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2326 5 1264 537 311 25 177 55 456 677 697 473

$20,000 - $40,000 2% 20% 2% 2% 1% 0% 2% 0% 2% 1% 3.2% B 2%

$40,001 - $70,000 17% 20% 20.3% C 12.5% 19.6% C 24% 20.3% C 18% 18% 14% 21.2% B D 12%

$70,001 - $100,000 37% 0% 40% 35% 42% 32% 38% 42% 39% 37% 38% 36%

$100,001 - $150,000 30% 60% 26.3% 35.9% BDF 25.1% 32% 23.7% 20% 29% 34.3% C 25% 32%

$150,001 - $225,000 11% 0% 9% 11% 9% 4% 11% 15% 9% 12% 9% 13%

> $225,001 3% 0% 3% 4% 3% 8% 5% 6% 3% 3% 3% 4%

2.3 1.4 2.2 2.5 2.1 2.0 2.4 2.6 2.3 2.3 2.3 2.4

2.4 1.8 2.3 2.5 2.3 2.0 2.3 2.4 2.2 2.5 2.4 2.5

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Type of Reporting Structure

79Q16. What is the reporting structure for Pre-Award and Post-Award functions at your organization?

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2236 1440 1291 666 842 454 1020 737 151 211 116

Pre-Award and Post-Award 

report to Research
49% 48% 50% 47% 46% 51% 52.5% B 45% 42% 52% 45%

Pre-Award reports to Research 

and Post-Award reports to 

Finance

30% 31.2% C 30% 26.9% 33.4% C 24% 30% 33.4% D 23% 22% 35%

Unsure 6% 5% 5% 6% 7% 6% 4% 9.1% A 7% 8% 9%

Other (please specify) 15% 16% 15.7% 19.5% BD 14.6% 19% 14% 12%
29.1% A B 

E
18% 12%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Type of Reporting Structure

80Q16. What is the reporting structure for Pre-Award and Post-Award functions at your organization?

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2236 490 454 398 376 250 141 123 527 659 337 186 222 161 132

Pre-Award and Post-Award report to 

Research
49% 50% 49% 50% 47% 48% 51% 47% 50% 50% 50% 55% 44% 51% 39%

Pre-Award reports to Research and 

Post-Award reports to Finance
30% 26% 29% 30% 35% 29% 31% 35% 30% 29% 31% 29% 28% 29% 39%

Unsure 6%
13.3% B C 

D E F G
7% 4% 3% 3% 3% 3% 8% 7% 6% 4% 5% 3% 5%

Other (please specify) 15% 11% 15% 16% 15% 19.6% A 15% 15% 12% 15% 14% 13% 23% A 17% 17%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Type of Reporting Structure

81Q16. What is the reporting structure for Pre-Award and Post-Award functions at your organization?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2236 1821 12 18 193 83 106 850 382 113 154 208 62 53

Pre-Award and Post-Award report to 

Research
49% 49% 33% 28% 58% F 40% 40% 50.7% E 52% 55% 51% 39% 42% 42%

Pre-Award reports to Research and 

Post-Award reports to Finance
30% 31% 17% 39% 25% 24% 32% 32.6% E 32% 33% 27% 22% 27% 32%

Unsure 6% 6% 17% 11% 6% 6% 9% 5% 7% 3% 7% 6% 8% 17% A C

Other (please specify) 15% 14% 33% 22% 10% 30.1% A D 20% 12% 9% 10% 15%
33.2% A B 

C D G
22.6% B 9%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Type of Reporting Structure

82Q16. What is the reporting structure for Pre-Award and Post-Award functions at your organization?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2236 5 1235 514 300 24 171 53 437 647 667 460

Pre-Award and Post-Award report 

to Research
49% 40% 52.6% C 41.4% 54.3% C 67% 48% 47% 51.3% D 46% 56.1% B D 40%

Pre-Award reports to Research 

and Post-Award reports to Finance
30% 40% 28% 37.9% BDF 26.3% 25% 26.9% 26% 30% 31% 28% 33%

Unsure 6% 20% 6% 5% 8% 0% 9% 4% 5% 7% 6% 7%

Other (please specify) 15% 0% 13% 15% 11% 8% 16% 23% 13% 16.2% C 11% 19.1% C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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83Q17. How would you define the following situations in your institution?

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2240 1445 1295 671 845 456 1024 737 152 210 116

Not an issue 24% 23% 25% 22% 25% 20% 20% 29.6% A 26% 24% 22%

Significant Issue 22% 22% 22% 24% 23% 22% 22% 21% 25% 23% 21%

Somewhat of an issue 50% 52% 50% 51% 48% 53% 55.1% B 45% 43% 49% 55%

Unsure 3% 3% 3% 2% 3% 3% 2% 4.3% A 4% 1% 3%

n 2238 1445 1295 670 844 455 1022 737 152 210 116

Not an issue 28% 28% 29% 25% 26% 22% 28% 29% 26% 23% 29%

Significant Issue 24% 23.9% 25% 27.9% A 28.3% A 28% 22% 25% 30% 28% 25%

Somewhat of an issue 41% 41% 43% 43% 42% 43% 43% 40% 37% 43% 43%

Unsure 5% 5.7% BCD 3.3% 2.5% 3.3% 5% 5% 5% 5% 4% 2%

n 2235 1441 1294 671 845 454 1021 737 151 210 115

Not an issue 31% 32.3% D 32% D 33.2% D 27.1% 26% 34% 30% 36% 25% 22%

Significant Issue 21% 21.6% 20.4% 20% 26.2% ABC 23% 18% 25% A 18% 28.1% A 15%

Somewhat of an issue 43% 42% 43% 39% 42% 43% 44% 40% 36% 41% 57.4% B C

Unsure 3% 1.5% 1.5% 3.4% AB 3% 4% 2% 3% 1% 2% 4%

n 2230 1438 1291 670 841 455 1020 733 151 210 115

Not an issue 38% 37.8% D 37.3% D 36.7% D 30.7% 39% 41.7% B 33% 34% 38% 37%

Significant Issue 22% 22% 21.5% 24% 25.2% B 24% 18% 25.1% A 28% 26% 22%

Somewhat of an issue 35% 35% 37% 35% 38% 32% 37% 36% 31% 32% 35%

Unsure 4% 4% 4% 3% 5% 3% 3% 6% A 5% 2% 5%

n 2230 1437 1288 667 841 454 1019 733 151 210 116

Not an issue 25% 25% 25% 24% 24% 23% 21% 30% A 30% 21% 32%

Significant Issue 33% 34% 33% 35% 35% 36% 36.6% B 27% 29% 39.5% B 26%

Somewhat of an issue 38% 39% 38% 38% 39% 37% 39% 39% 37% 36% 36%

Unsure 3% 1.7% 3.4% A 2% 2% 2% 3% 3% 2% 2% 6%

Lack of organization-wide consistency (re. 
adherence to research administration 

policies)

Lack of streamlined organizational structure 
and reporting requirements for research 

finances, procurement, metrics, etc.

Poor communication between teams 
responsible for Pre- and Post-Award

No central voice for research 
administration issues or vision

Lack of research administration capacity to 
assist faculty with proposal development, 

submissions to sponsors, and managing 
awards

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Perceptions on Different Situations

84Q17. How would you define the following situations in your institution?

Lack of organization-wide consistency (re. 
adherence to research administration 

policies)

Lack of streamlined organizational structure 
and reporting requirements for research 

finances, procurement, metrics, etc.

Poor communication between teams 
responsible for Pre- and Post-Award

No central voice for research 
administration issues or vision

Lack of research administration capacity to 
assist faculty with proposal development, 

submissions to sponsors, and managing 
awards

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 years 16-20 years 21-25 years 26-30 years 30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 years 15+ years

A B C D E F G A B C D E F G

n 2240 488 453 398 380 250 142 125 529 658 338 186 222 163 132

Not an issue 24% 24% 23% 25% 26% 19% 28% 29% 23% 24% 22% 26% 23% 31% 27%

Significant Issue 22% 25.8% F 22% 22% 22% 20% 13% 18% 24% 23% 25% 25% 16% 16% 14%

Somewhat of an issue 50% 44% 52% 49% 50% 57.6% A 57% 51% 48% 49% 51% 46% 58% 49% 58%

Unsure 3% 5% 3% 3% 2% 2% 1% 0% 5% 3% 2% 3% 2% 2% 1%

n 2238 487 452 398 380 250 142 125 529 657 338 185 222 163 132

Not an issue 28% 27% 28% 25% 26% 28% 38% 36% 27% 27% 25% 29% 26% 33% 36%

Significant Issue 24% 27% 24% 24% 25% 26% 18% 20% 25% 27% 21% 24% 24% 24% 21%

Somewhat of an issue 41% 37% 41% 46% 45% 42% 37% 40% 39% 40% 49% 42% 46% 36% 36%

Unsure 5% 8% 6% 5% 4% 3% 3% 1% 8% 5% 4% 5% 2% 4% 3%

n 2235 488 452 397 378 250 141 125 527 657 338 186 220 163 132

Not an issue 31% 33% 27% 30% 30% 34% 32% 36% 30% 31% 29% 36% 30% 31% 32%

Significant Issue 21% 22% 23% 23% 20% 21% 16% 18% 21% 22% 22% 24% 20% 18% 17%

Somewhat of an issue 43% 40% 44% 42% 46% 40% 46% 44% 44% 42% 42% 36% 44% 45% 48%

Unsure 3% 3% 3% 4% 1% 3% 4% 0% 3% 2% 4% 2% 4% 3% 2%

n 2230 485 452 395 378 250 141 125 524 656 336 185 222 163 132

Not an issue 38% 38% 37% 35% 34% 38% 43% 48% 40% 39% 35% 36% 33% 43% 35%

Significant Issue 22% 20% 21% 25% 23% 25% 18% 20% 18% 22% 27% 24% 23% 23% 27%

Somewhat of an issue 35% 34% 36% 35% 40% 35% 35% 29% 37% 34% 34% 38% 39% 30% 36%

Unsure 4% 6% 5% 4% 3% 2% 2% 2% 4% 5% 5% 2% 3% 2% 2%

n 2230 483 452 396 379 250 142 124 527 651 339 186 220 163 132

Not an issue 25% 29% 26% 23% 23% 20% 27% 28% 27% 26% 25% 23% 21% 28% 21%

Significant Issue 33% 29% 30% 37.9% F 38% 32% 23% 32% 31% 33% 30% 32% 37% 33% 34%

Somewhat of an issue 38% 36% 40% 36% 35% 46% 47% 37% 36% 38% 43% 41% 39% 33% 41%

Unsure 3% 4% 4% 3% 2% 2% 1% 1% 4% 2% 3% 4% 2% 4% 3%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Perceptions on Different Situations

85Q17. How would you define the following situations in your institution?

Lack of organization-wide consistency (re. 
adherence to research administration 

policies)

Lack of streamlined organizational structure 
and reporting requirements for research 

finances, procurement, metrics, etc.

Poor communication between teams 
responsible for Pre- and Post-Award

No central voice for research 
administration issues or vision

Lack of research administration capacity to 
assist faculty with proposal development, 

submissions to sponsors, and managing 
awards

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominant

ly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2240 1820 12 19 194 83 109 848 383 113 154 208 62 53

Not an issue 24% 24% 8% 26% 32% 21% 23% 27.1% E 24% 20% 20% 14% 23% 30%

Significant Issue 22% 21% 25% 26% 24% 23% 28% 20% 19% 24% 23% 26% 33.9% G 9%

Somewhat of an issue 50% 52% 42% 42% 41% 51% 46% 50% 54% 54% 53% 57% 39% 47%

Unsure 3% 3% 0% 0% 3% 4% 3% 3% 3% 3% 5% 2% 3% 8%

n 2238 1818 12 19 194 83 109 847 382 113 154 208 62 53

Not an issue 28% 28% 25% 32% 34% 27% 18% 32.1% E 26% 19% 24% 21% 27% 36%

Significant Issue 24% 24% 25% 16% 27% 25% 27% 21% 25% 29% 26% 30.8% A 29% 17%

Somewhat of an issue 41% 42% 25% 37% 36% 39% 49% 43% 40% 46% 45% 42% 39% 32%

Unsure 5% 5% 0% 5% 2% 6% 4% 4% 8.9% A 4% 5% 5% 3% 9%

n 2235 1817 11 19 193 83 109 847 382 113 154 207 62 53

Not an issue 31% 31% 36% 53% 34% 30% 29% 29% 23% 26% 38.3% B
47.3% A B 

C
36% 25%

Significant Issue 21% 21% 18% 16% 22% 24% 20% 22.9% E 24.6% E 19% 21% 12% 18% 15%

Somewhat of an issue 43% 44% 27% 26% 37% 41% 41% 44% 47.9% E 50.4% E 36% 33% 42% 53%

Unsure 3% 3% 0% 0% 3% 0% 5% 2% 4% 5% 3% 2% 2% 4%

n 2230 1813 12 19 192 82 109 844 383 111 154 207 62 53

Not an issue 38% 37% 42% 37% 45% 34% 41% 37.7% E 40.7% E 31% 42.2% E 25% 34% 36%

Significant Issue 22% 22% 8% 16% 18% 32% 26% 21% 19% 20% 24% 32.4% A B 19% 26%

Somewhat of an issue 35% 36% 17% 37% 33% 31% 28% 36% 35% 44% 29% 39% 42% 34%

Unsure 4% 4% 8% 5% 4% 1% 5% 5% 4% 3% 5% 1% 3% 0%

n 2230 1814 12 19 192 83 107 846 381 113 154 208 60 53

Not an issue 25% 24% 25% 32% 34.9% A 25% 29% 27% 25% 20% 18% 17% 22% 30%

Significant Issue 33% 33.8% D 25% 42% 22% 28% 32% 32% 32% 36% 44% 39% 35% 21%

Somewhat of an issue 38% 39% 33% 16% 40% 39% 36% 39% 40% 40% 33% 41% 40% 38%

Unsure 3% 3% 0% 0% 2% 4% 2% 3% 3% 2% 5% 3% 2% 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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86Q17. How would you define the following situations in your institution?

Lack of organization-wide consistency (re. 
adherence to research administration 

policies)

Lack of streamlined organizational structure 
and reporting requirements for research 

finances, procurement, metrics, etc.

Poor communication between teams 
responsible for Pre- and Post-Award

No central voice for research 
administration issues or vision

Lack of research administration capacity to 
assist faculty with proposal development, 

submissions to sponsors, and managing 
awards

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2240 5 1234 514 299 23 171 53 440 646 668 460

Not an issue 24% 60% 23% 24% 23% 22% 21% 17% 27% 25% 23% 22%

Significant Issue 22% 0% 20% 22% 20% 17% 22% 28% 18% 25.4% A 22% 20%

Somewhat of an issue 50% 20% 53% 51% 54% 57% 54% 53% 52% 46% 51% 54.1% B

Unsure 3% 20% 3% 3% 3% 0% 2% 2% 2% 3% 3% 3%

n 2238 5 1232 514 299 23 171 53 440 645 667 460

Not an issue 28% 40% 29% 26% 24% 22% 29% 23% 31% 29% 27% 25%

Significant Issue 24% 40% 24% 23% 23% 30% 28% 28% 20% 25% 26% 25%

Somewhat of an issue 41% 20% 40% 46.9% BF 44% 39% 36.3% 47% 44% 41% 40% 42%

Unsure 5% 0% 6% 3.9% 8.7% C 4% 5% 2% 5% 4% 5% 6%

n 2235 5 1230 515 299 23 171 52 439 646 666 459

Not an issue 31% 0% 31% D 30.7% D 21.1% 35% 29.2% D 29% 37.1% C 31% 26% 32%

Significant Issue 21% 20% 21% 21% 23% 13% 21% 19% 17% 23.7% A 24% A 19%

Somewhat of an issue 43% 80% 43.2% 43.3% 51.5% BC 48% 46% 52% 41% 40% 45% 45%

Unsure 3% 0% 3.3% C 1.6% 3% 0% 2% 0% 3% 3% 4% 1%

n 2230 5 1231 510 299 23 171 53 437 644 665 458

Not an issue 38% 60% 38% 33% 40% 39% 36% 32% 43% 35% 37% 35%

Significant Issue 22% 20% 21% 24% 25% 22% 24% 26% 18% 25.3% A 21% 23%

Somewhat of an issue 35% 20% 36% 38.2% D 30.1% 30% 36% 42% 35% 35% 36% 35%

Unsure 4% 0% 4% 3% 5% 4% 4% 0% 4% 3% 4% 5%

n 2230 5 1229 513 298 23 171 53 438 645 664 457

Not an issue 25% 0% 23.2% F 25.5% DF 19.5% 30% 16.4% 15% 24% 27% 24% 25%

Significant Issue 33% 60% 35% 31% 36% 39% 38% 42% 36% 29% 34% 32%

Somewhat of an issue 38% 40% 38% 41% 42% 22% 43% 42% 37% 40% 38% 40%

Unsure 3% 0% 3% 2% 3% 4% 2% 2% 3% 2% 3% 3%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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88
Q19. To what degree do you agree with the following statements about research administrator roles and responsibilities? 

Research administration roles are 
clearly defined in my organization.

Research administration roles are 
consistent across my organization.

The role of research administrator 
is considered a specialized skill set 

within my organization.

Research administrators are 
respected for the work they do 

within my organization.

Research administrators are 
considered important team 

members within my organization.

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2144 1400 1248 643 809 442 981 702 142 205 112

Strongly Agree 11% 10.9% D 10% 9% 8.2% 12% 12% 9% 13% 11% 14%

Agree 39% 38.7% D 37% 37% 33.5% 34% 42% 38% 32% 33% 38%

Neutral 18% 18% 18% 18% 20% 17% 17% 19% 20% 15% 17%

Disagree 24% 23.9% D 26% 27% 28.1% 28% 23% 26% 24% 28% 21%

Strongly Disagree 7% 8% 8% 9% 10% 9% 6% 7% 10% 10% 7%
n 2141 1398 1248 643 809 441 979 702 142 204 112

Strongly Agree 8% 7.1% D 7% 7.5% D 4.9% 9% 8.6% B 5% 12% B 5% 12.5% B

Agree 24% 22% D 22.8% D 21.8% D 17.3% 22% 28.5% B 18% 23% 20% 23%

Neutral 15% 15% 14% 15% 14% 15% 16% 13% 20% 12% 17%

Disagree 35% 36% 36% 32.8% 39.6% C 32% 32% 40.9% A 30% 33% 37%

Strongly Disagree 16% 17.2% 17.4% 19% 22.1% AB 19% 13% 20.5% A C 10% 25% A C E 10%
n 2145 1402 1250 642 809 442 982 702 143 205 111

Strongly Agree 21% 22% 21% 20% 18% 23% 21% 18% 27% 22% 24%

Agree 43% 42% 43% 38.6% 43.8% C 40% 44% 46% 34% 39% 46%

Neutral 15% 15% 15% 16% 16% 12% 14% 16% 14% 16% 14%

Disagree 14% 14% 14% 15% 15% 14% 15% 14% 13% 13% 14%

Strongly Disagree 6% 5.7% 5.8% 8.7% ABD 5.9% 9% 6% 5% 10.5% B 9% 2%
n 2143 1400 1248 643 808 442 980 702 143 205 111

Strongly Agree 11% 12% 11% 10% 10% 11% 10% 11% 13% 11% 16%

Agree 35% 36% 33% 33% 34% 33% 34% 37% 33% 34% 36%

Neutral 26% 25% 27% 25% 28% 23% 25% 27% 26% 21% 25%

Disagree 19% 18% 20% 21% 18% 22% 21% 18% 16% 20% 16%

Strongly Disagree 9% 9% 8% 11% 9% 10% 9% 7% 13% 13.2% B 6%
n 2144 1400 1249 643 809 441 980 702 143 205 112

Strongly Agree 15% 16% 14% 15% 14% 15% 15% 15% 13% 17% 20%

Agree 40% 40% 41% 37% 41% 34% 37% 44% 37% 37% 42%

Neutral 24% 24% 24% 24% 25% 26% 25% 23% 28% 21% 22%

Disagree 15% 15% 16% 17% 14% 16% 16% 13% 14% 18% 14%

Strongly Disagree 5% 5% 5% 6% 5% 8% 6% 4% 8% 7% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q19. To what degree do you agree with the following statements about research administrator roles and responsibilities? 

Research administration roles are 
clearly defined in my organization.

Research administration roles are 
consistent across my organization.

The role of research administrator 
is considered a specialized skill set 

within my organization.

Research administrators are 
respected for the work they do 

within my organization.

Research administrators are 
considered important team 

members within my organization.

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2144 462 440 377 365 238 139 119 515 628 322 176 211 152 129

Strongly Agree 11% 10% 10% 13% 13% 12% 11% 12% 11% 11% 12% 9% 14% 13% 8%

Agree 39% 41% 39% 37% 36% 40% 42% 42% 42% 38% 35% 38% 37% 41% 43%

Neutral 18% 19% 20% 17% 19% 14% 14% 19% 16% 20% 20% 18% 15% 17% 18%

Disagree 24% 24% 25% 24% 25% 24% 22% 25% 24% 24% 26% 27% 26% 23% 22%

Strongly Disagree 7% 6% 5% 9% 8% 9% 9% 3% 6% 7% 7% 10% 7% 5% 8%

n 2141 460 440 377 365 237 139 119 514 626 322 176 211 152 129

Strongly Agree 8% 8% 7% 7% 8% 8% 7% 9% 7% 7% 9% 6% 9% 11% 7%

Agree 24% 25% 24% 22% 22% 22% 25% 29% 27% 23% 19% 25% 23% 30% 22%

Neutral 15% 15% 16% 14% 15% 17% 15% 13% 15% 16% 14% 14% 15% 13% 18%

Disagree 35% 36% 38% 36% 35% 30% 35% 31% 35% 35% 39% 31% 35% 32% 36%

Strongly Disagree 16% 13% 13% 18% 19% 21% 17% 15% 14% 16% 18% 22% 18% 14% 14%

n 2145 462 440 378 365 238 139 119 515 628 322 176 211 153 129

Strongly Agree 21% 19% 20% 21% 21% 23% 22% 24% 24% 20% 18% 19% 22% 20% 20%

Agree 43% 47% 45% 44% 42% 39% 45% 36% 45% 46% 42% 43% 38% 40% 40%

Neutral 15% 16% 14% 13% 16% 14% 13% 17% 13% 14% 15% 14% 17% 16% 17%

Disagree 14% 13% 15% 14% 17% 14% 13% 11% 12% 12% 18% 18% 14% 16% 12%

Strongly Disagree 6% 4% 5% 7% 4% 9.2% A 7% 10% 4% 5% 6% 7% 8% 7% 9%

n 2143 463 438 378 364 238 139 119 515 627 321 176 211 153 129

Strongly Agree 11% 10% 10% 11% 12% 12% 12% 9% 12% 11% 8% 13% 12% 14% 8%

Agree 35% 36% 35% 35% 32% 36% 37% 39% 41% 35% 34% 31% 32% 31% 29%

Neutral 26% 27% 25% 28% 25% 24% 23% 24% 25% 26% 25% 27% 21% 25% 32%

Disagree 19% 21% 22% 15% 20% 18% 19% 16% 15% 22% 23.4% A 17% 20% 17% 19%

Strongly Disagree 9% 5% 8% 10.8% A 10.4% A 9% 10% 12% 6% 6% 9% 13% 13.3% A B 12% 12%

n 2144 463 440 377 365 238 138 119 516 627 322 176 211 152 129

Strongly Agree 15% 16% 13% 15% 16% 19% 13% 19% 16% 16% 13% 16% 18% 16% 9%

Agree 40% 41% 41% 41% 38% 35% 41% 40% 46.3% E 40% 37% 36% 34% 39% 36%

Neutral 24% 25% 26% 21% 23% 25% 25% 20% 22% 25% 27% 20% 25% 22% 30%

Disagree 15% 14% 16% 15% 17% 13% 16% 12% 12% 15% 17% 19% 15% 15% 15%

Strongly Disagree 5% 3% 5% 7% 6% 7% 5% 8% 3% 4% 6% 8.5% A 8.1% A 7% 9.3% A

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Perception of Research Administrators’ Roles and 
Responsibilities

90
Q19. To what degree do you agree with the following statements about research administrator roles and responsibilities? 

Research administration roles are 
clearly defined in my organization.

Research administration roles are 
consistent across my organization.

The role of research administrator 
is considered a specialized skill set 

within my organization.

Research administrators are 
respected for the work they do 

within my organization.

Research administrators are 
considered important team 

members within my organization.

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2144 1746 10 18 185 78 103 813 365 108 152 200 61 48

Strongly Agree 11% 11% 20% 0% 17.8% A 10% 11% 11% 10% 7% 14% 11% 5% 6%

Agree 39% 39% 30% 50% 32% 36% 46% 40% 42% 34% 34% 42% 33% 35%

Neutral 18% 18% 20% 6% 18% 18% 18% 18% 16% 24% 16% 17% 25% 23%

Disagree 24% 25% 0% 33% 23% 27% 17% 24% 26% 22% 32% 23% 30% 27%

Strongly Disagree 7% 7% 10% 6% 8% 8% 9% 7% 7% 10% 4% 8% 8% 4%

n 2141 1743 10 18 185 78 103 812 364 108 151 200 61 48

Strongly Agree 8% 7% 20% 0% 12% 9% 8% 6% 6% 5% 13.2% A 12% 5% 6%

Agree 24% 23% 40% 28% 25% 23% 31% 21% 23% 24% 26% 32.5% A 21% 19%

Neutral 15% 15% 0% 17% 18% 18% 13% 14% 15% 18% 15% 19% 12% 17%

Disagree 35% 36% 10% 39% 28% 35% 32% 40% E 38.2% E 33% 31% 20% 34% 41.7% E

Strongly Disagree 16% 17% 10% 11% 16% 14% 16% 18.6% E 17% 17% 14% 9% 24.6% E 8%

n 2145 1748 9 18 185 78 103 814 366 108 152 200 61 48

Strongly Agree 21% 20% 66.7% A C 11% 24% 26% 27% 20% 18% 18% 22% 22% 26% 15%

Agree 43% 44% 11% 39% 43% 42% 40% 47% 45% 37% 40% 40% 31% 42%

Neutral 15% 15% 0% 11% 14% 18% 17% 15% 15% 19% 15% 11% 18% 15%

Disagree 14% 14.8% E 0% 22.2% E 13% 3% 13% 14% 13% 20% 16% 16% 15% 19%

Strongly Disagree 6% 6% 11% 6% 5% 9% 4% 4% 8% 6% 6% 11% A 8% 4%

n 2143 1746 10 18 184 78 103 813 366 108 152 200 60 48

Strongly Agree 11% 10% 20% 11% 14% 20.5% A 14% 11% 8% 6% 13% 12% 12% 8%

Agree 35% 35% 40% 33% 33% 27% 41% 36% 37% 29% 30% 33% 37% 40%

Neutral 26% 26% 10% 17% 28% 27% 21% 26% 24% 31% 28% 24% 23% 19%

Disagree 19% 20% 0% 22% 17% 14% 17% 19% 19% 24% 21% 21% 15% 21%

Strongly Disagree 9% 9% 20% 17% 8% 10% 7% 7% 11% 10% 7% 11% 12% 8%

n 2144 1746 10 18 185 78 103 812 366 108 152 200 61 48

Strongly Agree 15% 14% 20% 11% 18% 28.2% A 18% 15% 12% 10% 18% 14% 20% 15%

Agree 40% 40% 40% 28% 41% 32% 48% 43.1% E 41% 32% 33% 31% 36% 48%

Neutral 24% 25% 20% 28% 25% 19% 18% 23% 26% 32% 25% 26% 28% 15%

Disagree 15% 16% 0% 11% 12% 12% 15% 15% 13% 21% 20% 21% 10% 13%

Strongly Disagree 5% 5% 10% 11% 4% 8% 3% 4% 7% 5% 5% 8% 7% 8%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q19. To what degree do you agree with the following statements about research administrator roles and responsibilities? 

Research administration roles are 
clearly defined in my organization.

Research administration roles are 
consistent across my organization.

The role of research administrator 
is considered a specialized skill set 

within my organization.

Research administrators are 
respected for the work they do 

within my organization.

Research administrators are 
considered important team 

members within my organization.

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, 

not HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2144 5 1181 495 295 23 166 51 424 610 642 444

Strongly Agree 11% 20% 11% 11% 11% 17% 9% 4% 11% 11% 11% 12%

Agree 39% 0% 39% 42% 40% 39% 38% 39% 38% 39% 38% 41%

Neutral 18% 20% 18% 17% 17% 9% 12% 18% 20% 19% 16% 17%

Disagree 24% 20% 26% 22.6% 25% 30% 30.7% C 28% 23% 25% 25% 25%

Strongly Disagree 7% 20% 7% 6% 7% 0% 8% 12% 7% 6% 9% 5%

n 2141 5 1178 495 295 23 163 51 424 610 639 444

Strongly Agree 8% 0% 7% 7.9% F 5% 17% 3.1% C 2% 6% 7% 8% 10%

Agree 24% 60% 23% 23% 19% 9% 24% 26% 27% 22% 23% 24%

Neutral 15% 0% 14.9% 16% 16% 17% 21.5% B 10% 16% 17% 14% 14%

Disagree 35% 0% 36% 36% 36% 39% 31% 39% 32% 36% 35% 38%

Strongly Disagree 16% 20% 18% 13.9% 20.7% C 9% 18% 24% 15% 16% 19.2% D 13%

n 2145 5 1182 496 295 23 166 51 424 610 643 444

Strongly Agree 21% 20% 18.5% 22.8% B 19% 22% 16% 12% 20% 22% 20% 21%

Agree 43% 0% 43% 47% 45% 39% 43% 57% 45% 47% 40% 41%

Neutral 15% 40% 15% 13% 12% 17% 11% 2% 17% 13% 14% 16%

Disagree 14% 20% 16.1% C 11.1% 16% 17% 18.1% C 18% 13% 13% 17% 13%

Strongly Disagree 6% 20% 6% 5% 6% 0% 9.6% C 12% 4% 4% 7.8% A 7%

n 2143 4 1182 495 295 23 166 51 424 609 642 444

Strongly Agree 11% 0% 9.1% 13.5% BDF 6.8% 9% 6% 4% 13% 12% 10% 11%

Agree 35% 50% 34% 37% 38% 39% 32% 39% 40% 35% 32% 35%

Neutral 26% 0% 27% 24% 25% 17% 31% 28% 21% 27% 26% 27%

Disagree 19% 0% 20% 18% 21% 17% 19% 18% 18% 19% 22% 17%

Strongly Disagree 9% 50% 9% 8% 8% 13% 10% 12% 8% 7% 10% 10%

n 2144 5 1181 495 295 23 166 51 424 611 641 444

Strongly Agree 15% 0% 13.2% 18% BDF 12% 17% 11% 12% 17% 16% 14% 15%

Agree 40% 40% 40% 39% 42% 35% 37% 43% 43% 41% 35% 42%

Neutral 24% 40% 24% 25% 25% 26% 28% 26% 21% 25% 26% 23%

Disagree 15% 0% 16% 14% 14% 13% 16% 10% 12% 14% 19.3% A B 14%

Strongly Disagree 5% 20% 6% 4% 6% 4% 4% 10% 6% 4% 5% 7%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Awareness of Certified Research Administrator Designation

92Q20. Are you aware that there is a Certified Research Administrator designation?

Total What research administration concentration(s) do you 

work in? Check all that apply

Which of the following organizational units best 

matches the primary setting of your employment?

How many years have you been working in the field of research 

administration

How many years have you been in your current position:

Pre-Award Post-

Award

Regulator

y 

Complianc

e

Departme

nt 

Administra

tion

Other 

(please 

specify)

Central 

office

Departme

nt

No 

specific 

area 

Other 

(please 

specify)

Shared 

services

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E A B C D E A B C D E F G A B C D E F G
n 2143 1401 1248 642 808 442 979 702 143 205 112 463 440 378 364 237 139 119 515 627 322 175 212 153 128

Yes, and I am not certified. 59% 58% 61% 59% 58% 58% 56% 60% 64% 61% 63%
74.1% B C 

D E F G
59% 51% 53% 50% 58% 59% 59% 62% 58% 51% 53% 60% 60%

Yes, I am certified. 34% 36% 33% 32% 33% 30% 37.6% B 31% 29% 32% 29% 11% 32.3% A 43.9% A B43.7% A B45.6% A B 38.1% A 37% A 33% 32% 34% 43% 39% 31% 32%

No 8% 5.6% 6.5% 9.2% AB 9.3% AB 11% 6% 9% 7% 7% 9%
14.9% C 

D E F G
9% 5% 4% 4% 4% 4% 8% 7% 8% 5% 9% 10% 8%

Total At what type of institution do you work: Which of the following best describes your academic institution? What is the classification of your academic institution? Check all that apply: Region

Academic 

institution

Commerci

al

Governme

nt

Hospital 

or medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomin

antly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure Unsure Public Private Land 

Grant

HBCU Minority-

serving, 

not HBCU

Other Midwest Northeast South West

A B C D E F A B C D E F G A B C D E F G A B C D

n 2143 1747 10 18 184 78 103 814 365 108 152 200 61 48 5 1182 495 296 23 166 51 424 612 641 443

Yes, and I am not certified. 59% 59% 20% 61% 57% 59% 61% 59% 58% 54% 60% 62% 59% 63% 40% 57% 62% F 60% 61% 52% 53% 58% 63% 56% 58%

Yes, I am certified. 34% 34% 50% 22% 35% 30% 28% 37% 35% 33% 34% 32% 20% 25% 20% 36% 32% 36% 35% 42% 43% 34% 30% 37.8% B 33%

No 8% 7% 30% 17% 9% 12% 11% 5% 7% 13% A 7% 7%
21.3% A B 

D E
13% 40% 7% 6% 5% 4% 6% 4% 8% 7% 6% 9%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Top Challenges related to Pre-Award and Post-Award functions

93Q21. Thinking specifically about the Pre-Award and Post-Award functions. What top 3 challenges 
occur in your organization concerning these roles? 

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administratio

n

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administratio

n)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2045 1345 1192 622 772 427 947 656 139 195 107

There are inequities in resources 

and staff allocations between Pre-

and Post-Awards teams.

53% 51.8% C 53.4% C 47.1% 55.7% C 51% 51% 53% 47% 65.1% A B C 61%

There is difficulty ensuring 

compliance responsibilities are met.
41% 40.2% C 41% C 49.5% 38.6% C 42% 45.3% B 35% 52.5% B 37% 36%

There is overlap and confusion 

between the Pre- and Post-Award 

duties.

40% 40.1% C 40.6% C 35% 41.6% C 36% 39% 45.1% C 31% 37% 36%

The post-award unit is not 

sufficiently integrated with pre-

award and compliance units.

40% 39% 37% 38% 41% 38% 41% 39% 32% 43% 35%

The role of Post-Award 

Administrator is NOT considered a 

specialized skill set.

20% 18.3% 23.1% A 22% 21.9% A 19% 19% 22% 17% 22% 17%

The role of Pre-Award Administrator 

is NOT considered a specialized 

skill set.

17% 19.2% B 15% 19.5% B 18% 18% 17% 16% 17% 18% 16%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Top Challenges related to Pre-Award and Post-Award functions

94Q21. Thinking specifically about the Pre-Award and Post-Award functions. What top 3 challenges 
occur in your organization concerning these roles? 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2045 430 417 360 357 230 132 117 475 604 313 172 204 147 120

There are inequities in resources and 

staff allocations between Pre- and 

Post-Awards teams.

53% 54% 56% 54% 49% 54% 49% 53% 57% 52% 54% 52% 46% 54% 53%

There is difficulty ensuring compliance 

responsibilities are met.
41% 37% 42% 41% 48% 38% 42% 39% 43% 42% 44% 44% 39% 35% 34%

There is overlap and confusion 

between the Pre- and Post-Award 

duties.

40% 48.1% E 42.2% E 39% 40% 29% 33% 39% 44% 46% C D 35% 33% 35% 35% 34%

The post-award unit is not sufficiently 

integrated with pre-award and 

compliance units.

40% 41% 38% 43% 41% 34% 37% 41% 38% 39% 41% 42% 38% 44% 36%

The role of Post-Award Administrator 

is NOT considered a specialized skill 

set.

20% 18% 19% 20% 20% 24% 22% 13% 20% 18% 19% 22% 19% 18% 25%

The role of Pre-Award Administrator is 

NOT considered a specialized skill set.
17% 15% 14% 19% 17% 21% 18% 17% 14% 15% 18% 19% 21% 19% 23%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Top Challenges related to Pre-Award and Post-Award functions

95Q21. Thinking specifically about the Pre-Award and Post-Award functions. What top 3 challenges 
occur in your organization concerning these roles? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2045 1679 8 17 161 77 101 776 356 104 143 195 60 46

There are inequities in resources and 

staff allocations between Pre- and 

Post-Awards teams.

53% 53.9% E 50% 41% 55% 35% 54% 57.6% E 52% 52% 52% 45% 50% 57%

There is difficulty ensuring compliance 

responsibilities are met.
41% 42% 50% 47% 37% 40% 38% 36% 47.8% A 37% 42% 55.9% A C 38% 50%

There is overlap and confusion 

between the Pre- and Post-Award 

duties.

40% 40% 38% 53% 41% 39% 36% 42% 40% 42% 35% 34% 37% 60.9% D E

The post-award unit is not sufficiently 

integrated with pre-award and 

compliance units.

40% 41.2% D 38% 29% 29% 29% 41% 39% 47% 48% 42% 36% 40% 35%

The role of Post-Award Administrator 

is NOT considered a specialized skill 

set.

20% 20% 38% 6% 14% 17% 19% 19% 21% 26% 19% 21% 20% 17%

The role of Pre-Award Administrator is 

NOT considered a specialized skill 

set.

17% 17% 13% 18% 21% 16% 8% 16% 14% 24% 19% 22% 20% 13%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Top Challenges related to Pre-Award and Post-Award functions

96Q21. Thinking specifically about the Pre-Award and Post-Award functions. What top 3 challenges 
occur in your organization concerning these roles? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2045 5 1134 478 286 22 157 50 400 582 617 427

There are inequities in resources 

and staff allocations between 

Pre- and Post-Awards teams.

53% 40% 55% 52% 55% 55% 58% 58% 52% 54% 55% 51%

There is difficulty ensuring 

compliance responsibilities are 

met.

41% 40% 39.9% 45.4% B 41% 82% 40% 54% 36% 42% 42% 43%

There is overlap and confusion 

between the Pre- and Post-

Award duties.

40% 20% 40% 41% 43% 32% 37% 36% 41% 40% 41% 38%

The post-award unit is not 

sufficiently integrated with pre-

award and compliance units.

40% 20% 40% 45% 39% 23% 43% 42% 37% 41% 42% 36%

The role of Post-Award 

Administrator is NOT considered 

a specialized skill set.

20% 40% 22.2% C 15.3% 23.1% C 5% 24.2% C 24% 18% 16% 22.5% B 21%

The role of Pre-Award 

Administrator is NOT considered 

a specialized skill set.

17% 40% 18% 14% 19% 14% 20% 18% 18% 13% 19.1% B 17%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Overlooked/Underestimated Aspects of Research 
Administrator Role

97Q22. What aspects of the research administrator role are often overlooked or underestimated in your organization? Check all that apply 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2106 1378 1228 629 797 436 964 691 139 201 110

The need for continuous learning 

to stay abreast of changing 

regulations.

68% 68.1% 70% 73% A 71% 68% 69% 66% 61% 71% 67%

The “people-skills” required to 

manage complex interacti
64% 63% 65% 63% 66% 65% 63% 63% 63% 67% 67%

The need to develop a variety of 

skill sets.
61% 62% 64% 65% 64% 59% 64% 60% 53% 61% 61%

The need to deal with high-stress 

deadlines.
61% 64% 62% 62% 64% 59% 60% 64% 60% 63% 56%

The strict compliance 

requirements.
52% 52.7% 52.5% 61.2% ABD 48.3% 56% 57.5% B 44% 58.3% B 48% 51%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Overlooked/Underestimated Aspects of Research 
Administrator Role

98Q22. What aspects of the research administrator role are often overlooked or underestimated in your organization? Check all that apply 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2106 452 434 371 358 234 137 117 506 616 317 174 209 149 125

The need for continuous learning to 

stay abreast of changing regulations.
68% 61% 69% 71% 70% 72% 68% 64% 68% 64% 72% 71% 72% 62% 66%

The “people-skills” required to manage 

complex interacti
64% 64% 67% 61% 65% 63% 62% 61% 66% 64% 66% 63% 64% 56% 61%

The need to develop a variety of skill 

sets.
61% 57% 63% 64% 61% 60% 62% 66% 63% 58% 67% 64% 66% 54% 62%

The need to deal with high-stress 

deadlines.
61% 62% 57% 61% 63% 60% 65% 67% 60% 59% 59% 63% 65% 64% 66%

The strict compliance requirements. 52% 46% 56.5% A 49% 55% 57% 53% 48% 51% 50% 54% 55% 55% 53% 50%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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99Q22. What aspects of the research administrator role are often overlooked or underestimated in your organization? Check all that apply 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2106 1718 8 18 180 77 102 803 362 104 147 197 60 46

The need for continuous learning to 

stay abreast of changing regulations.
68% 67% 63% 44% 67% 68% 78% 69% 67% 67% 65% 65% 70% 65%

The “people-skills” required to 

manage complex interacti
64% 64% 63% 39% 65% 60% 65% 66% 65% 68% 59% 55% 67% 63%

The need to develop a variety of skill 

sets.
61% 61% 50% 56% 64% 62% 71% 62% 66% 64% 56% 54% 55% 46%

The need to deal with high-stress 

deadlines.
61% 62% 38% 50% 57% 66% 57% 63% 61% 64% 63% 57% 53% 61%

The strict compliance requirements. 52% 52% 38% 56% 46% 53% 58% 46% 55% 52% 62.6% A
69.5% A B 

F G
42% 46%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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100Q22. What aspects of the research administrator role are often overlooked or underestimated in your organization? Check all that apply 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2106 4 1161 488 293 22 164 51 413 601 637 434

The need for continuous learning 

to stay abreast of changing 

regulations.

68% 75% 69.2% C 63.7% 68% 68% 70% 84% 68% 69% 65% 68%

The “people-skills” required to 

manage complex interacti
64% 50% 63% 67% 65% 68% 63% 75% 64% 63% 63% 65%

The need to develop a variety of 

skill sets.
61% 50% 61% 60% 62% 46% 64% 63% 60% 62% 61% 62%

The need to deal with high-stress 

deadlines.
61% 25% 62.4% D 61% 55.6% 64% 65.2% D 71% 61% 59% 62% 62%

The strict compliance 

requirements.
52% 0% 51.2% 54% 50.2% 68% 61.6% BD 63% 49% 50% 51% 58%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q23. It is the norm that research administration roles constantly change to meet new requirements. How do you feel about that? Please check the one statement that 
resonates with you the most.

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2133 1398 1244 641 807 436 979 698 142 201 112

The variety of change is good, 

and I enjoy it overall.
44% 45% 43% 47% 44% 48% 45% 42% 42% 48% 49%

Change doesn’t matter (it is what 

it is).
15% 14% 15% 16% 15% 14% 16% 15% 13% 14% 12%

I would prefer more stability in 

my role, but I understand the 

need to adapt.

34% 34% 36% 32% 34% 29% 34% 35% 38% 32% 37%

Change is stressful, I wish it 

were less.
5% 5% 4% 4% 5% 4% 4% 6% 4% 4% 3%

Not applicable 2% 1% 1% 1% 2% 4% 2% 2% 3% 1% 0%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q23. It is the norm that research administration roles constantly change to meet new requirements. How do you feel about that? Please check the one statement that 
resonates with you the most.

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2133 460 440 375 363 237 137 119 514 624 320 176 211 151 127

The variety of change is good, and I 

enjoy it overall.
44% 38% 40% 49.3% A 47% 46% 47% 53% 43% 46% 41% 49% 42% 47% 43%

Change doesn’t matter (it is what it is). 15% 12% 16% 18% 14% 15% 18% 15% 13% 16% 18% 13% 17% 12% 20%

I would prefer more stability in my role, 

but I understand the need to adapt.
34%

44.1% C F 

G
36.6% F 28% 35.3% F 33% 20% 24% 38% 33% 36% 30% 32% 35% 30%

Change is stressful, I wish it were less. 5% 3% 5% 5% 3% 3%
11.7% A D 

E
3% 4% 4% 4% 6% 8% 3% 3%

Not applicable 2% 3% 2% 1% 1% 3% 2% 4% 2% 2% 2% 3% 2% 3% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q23. It is the norm that research administration roles constantly change to meet new requirements. How do you feel about that? Please check the one statement that 
resonates with you the most.

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2133 1741 8 18 184 78 102 812 363 108 152 200 61 46

The variety of change is good, and I 

enjoy it overall.
44% 44% 75% 56% 46% 42% 49% 43% 44% 39% 47% 47% 48% 39%

Change doesn’t matter (it is what it 

is).
15% 15% 0% 6% 17% 19% 17% 16% 14% 14% 15% 15% 13% 9%

I would prefer more stability in my 

role, but I understand the need to 

adapt.

34% 35% 25% 33% 30% 36% 31% 35% 36% 43% 32% 32% 31% 46%

Change is stressful, I wish it were 

less.
5% 5% 0% 6% 5% 3% 3% 5% 5% 2% 3% 5% 5% 4%

Not applicable 2% 2% 0% 0% 3% 0% 0% 2% 2% 3% 4% 3% 3% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q23. It is the norm that research administration roles constantly change to meet new requirements. How do you feel about that? Please check the one statement that 
resonates with you the most.

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2133 5 1180 493 294 22 165 51 423 606 641 442

The variety of change is good, and 

I enjoy it overall.
44% 20% 43% 44% 41% 55% 41% 45% 44% 47% 43% 42%

Change doesn’t matter (it is what it 

is).
15% 0% 15% 15% 15% 23% 14% 16% 16% 16% 14% 14%

I would prefer more stability in my 

role, but I understand the need to 

adapt.

34% 80% 36% 33% 39% 23% 40% 35% 35% 31% 36% 36%

Change is stressful, I wish it were 

less.
5% 0% 4% 6% 3% 0% 4% 2% 4% 4% 5% 5%

Not applicable 2% 0% 2% 2% 2% 0% 2% 2% 2% 2% 2% 3%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q24. To what degree do you feel job titles match the roles and responsibilities of research administration positions in your organization? 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2134 1399 1242 642 805 439 979 698 143 202 111

Titles Mostly Match the Role 30% 28.9% D 28% 26% 25% 27% 32% 27% 24% 30% 31%

Titles Consistently Match the 

Role
5% 5.4% D 5% 5% 4% 7% 6% 4% 8% 3% 6%

Titles Sometimes Match the Role 39% 39% 39% 38% 41% 36% 39% 39% 42% 35% 39%

Titles Rarely Match the Role 19% 19% 20% 22% 22% 20% 18% 20% 20% 24% 19%

Titles Never Match the Role 5% 6% 6% 8% 7% 7% 4% 6% 5% 5% 5%

Unsure 2% 2% 2% 2% 2% 3% 2% 3% 1% 4% 1%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q24. To what degree do you feel job titles match the roles and responsibilities of research administration positions in your organization? 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2134 459 440 377 364 235 138 119 513 623 320 176 212 153 127

Titles Mostly Match the Role 30% 29% 31% 28% 29% 26% 30% 39% 32% 31% 26% 30% 27% 30% 28%

Titles Consistently Match the Role 5% 6% 3% 5% 4% 9% 5% 8% 5% 5% 4% 5% 7% 5% 8%

Titles Sometimes Match the Role 39% 40% 39% 40% 42% 35% 36% 31% 39% 40% 42% 38% 41% 31% 34%

Titles Rarely Match the Role 19% 18% 19% 20% 18% 21% 21% 19% 16% 19% 22% 19% 17% 25% 23%

Titles Never Match the Role 5% 3% 6% 6% 6% 7% 7% 3% 5% 4% 4% 7% 7% 8% 5%

Unsure 2% 3.9% C 3% 1% 1% 2% 1% 1% 3% 1% 2% 1% 2% 2% 3%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q24. To what degree do you feel job titles match the roles and responsibilities of research administration positions in your organization? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2134 1742 8 18 183 78 103 814 362 108 152 199 61 47

Titles Mostly Match the Role 30% 30% 13% 6% 28% 32% 23% 30% 30% 27% 32% 37% 23% 28%

Titles Consistently Match the Role 5% 5% 13% 6% 6% 5% 8% 5% 6% 3% 7% 6% 7% 2%

Titles Sometimes Match the Role 39% 39% 50% 50% 38% 35% 43% 40% 39% 45% 38% 30% 31% 40%

Titles Rarely Match the Role 19% 19% 13% 28% 21% 18% 21% 19% 21% 14% 16% 18% 26% 17%

Titles Never Match the Role 5% 5% 13% 11% 5% 9% 4% 5% 3% 7% 4% 7% 12% 11%

Unsure 2% 2% 0% 0% 3% 1% 1% 2% 2% 5% 2% 3% 2% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q24. To what degree do you feel job titles match the roles and responsibilities of research administration positions in your organization? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2134 5 1179 494 296 23 165 51 423 607 640 443

Titles Mostly Match the Role 30% 20% 30% 31% 29% 35% 28% 31% 32% 30% 28% 29%

Titles Consistently Match the Role 5% 0% 5% 6% 4% 17% 4% 2% 5% 4% 6% 7%

Titles Sometimes Match the Role 39% 20% 39% 38% 41% 30% 38% 47% 40% 40% 39% 37%

Titles Rarely Match the Role 19% 20% 18% 19% 21% 17% 21% 14% 15% 19% 20% 21%

Titles Never Match the Role 5% 20% 5% 5% 3% 0% 6% 4% 5% 5% 6% 4%

Unsure 2% 20% 2% 2% 2% 0% 4% 2% 3% 2% 2% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 1994 1312 1173 605 759 412 915 654 129 189 105

Inequities exist between different 

parts of the organization in terms 

of salary or compensation for 

similar research administration 

roles.

62% 63% 63% 61% 66% 64% 61% 65.4% C 49% 68.8% C 58%

Title and salary do not reflect the 

degree of risk. (e.g., financial, 

regulatory and accountability)

47% 47.6% 50.8% 56.7% ABD 49.3% 47% 48% 47% 53% 47% 42%

Lack of transparency around the 

salary structure for research 

administrators.

35% 35% 36% 37% 37% 36% 33% 39.9% A E 35% 33% 25%

Salaries and pay scales seem fair 

within the organization, but not 

competitive with the market.

34% 34% 34% 38% 33% 35% 36% 33% 36% 28% 27%

Title and salary do not reflect 

staff supervision responsibilities.
27% 26.8% 28% 31.4% A 31.9% A 29% 27% 27% 26% 29% 27%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 1994 414 405 359 341 223 134 115 475 577 304 166 198 141 122

Inequities exist between different parts 

of the organization in terms of salary 

or compensation for similar research 

administration roles.

62% 57% 62% 67% 64% 62% 69% 58% 60% 61% 66% 68% 65% 67% 55%

Title and salary do not reflect the 

degree of risk. (e.g., financial, 

regulatory and accountability)

47% 40% 47% 52.9% A 50% 51% 49% 44% 46% 45% 48% 55% 53% 47% 48%

Lack of transparency around the salary 

structure for research administrators.
35% 37% 36% 38% 36% 28% 31% 32% 32% 33% 39.5% G 36% 44.9% G 34% 23%

Salaries and pay scales seem fair 

within the organization, but not 

competitive with the market.

34% 37% 36% 32% 31% 34% 27% 35% 35% 37% 36% 32% 28% 28% 30%

Title and salary do not reflect staff 

supervision responsibilities.
27% 23% 27% 29% 27% 31% 30% 24% 26% 26% 27% 32% 25% 31% 32%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 1994 1639 8 18 165 66 95 760 341 101 145 190 59 44

Inequities exist between different 

parts of the organization in terms of 

salary or compensation for similar 

research administration roles.

62% 64.1% E 38% 50% 58% 44% 54% 72.2% D E 71.3% D E 64.4% E 49.7% E 33% 57.6% E 61.4% E

Title and salary do not reflect the 

degree of risk. (e.g., financial, 

regulatory and accountability)

47% 48% 38% 50% 44% 44% 48% 45% 47% 55% 48%
60.5% A B 

F
37% 52%

Lack of transparency around the 

salary structure for research 

administrators.

35% 34% 0% 17% 39% 50% 40% 36.1% E 37% 33% 28% 24% 31% 43%

Salaries and pay scales seem fair 

within the organization, but not 

competitive with the market.

34% 35% 38% 33% 25% 30% 27% 30% 30% 41% 45.5% A B 50% A B 48% 34%

Title and salary do not reflect staff 

supervision responsibilities.
27% 27% 25% 33% 29% 27% 30% 27% 26%

41.6% A B 

D E
17% 23% 34% 27%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 1994 4 1107 467 277 23 149 51 387 575 595 418

Inequities exist between different 

parts of the organization in terms 

of salary or compensation for 

similar research administration 

roles.

62% 0% 66.7% C 59.1% 71.1% CF 48% 60.4% 73% 63% 63% 63% 60%

Title and salary do not reflect the 

degree of risk. (e.g., financial, 

regulatory and accountability)

47% 50% 48% 47% 43% 57% 55% D 57% 45% 46% 50% 49%

Lack of transparency around the 

salary structure for research 

administrators.

35% 25% 29.4% 46.3% BDF 28.2% 44% 24.8% 29% 32% 40.9% A C 30% 38%

Salaries and pay scales seem fair 

within the organization, but not 

competitive with the market.

34% 50% 35.6% 33% 35% 44% 45.6% BCD 33% 34% 33% 33% 35%

Title and salary do not reflect staff 

supervision responsibilities.
27% 25% 27% 26% 22% 30% 27% 37% 26% 26% 30% 24%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q27. To what degree are research administrator positions standardized across your organization? 

Titles of research administration 
positionsositions

Research administration job 
descriptions

Research administration roles and 
responsibilities

Research administration pay scales, 
pay categories, and job 

classifications

Union versus non-Union positions

Total What research administration concentration(s) do you work in? Check all that apply Which of the following organizational units best matches the primary setting of your 

employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administration

Other (please 

specify)

Central office Department No specific area 

(work cradle to 

grave in 

research 

administration)

Other (please 

specify)

Shared services

A B C D E A B C D E

n 2033 1344 1198 618 769 419 933 662 134 196 107

Mostly Standardized 25% 25.4% CD 25% C 20.7% 21.5% 23% 28% 22% 29% 21% 24%

Moderately Standardized 18% 18% 18% 18% 19% 18% 17% 20% 11% 20% 26.2% C

Somewhat Standardized 35% 34% 34% 36% 36% 36% 36% 34% 31% 35% 34%

Not Standardized at All 17% 18% 18% 19% 20% 17% 16% 19% 16% 18% 11%

Unsure or N/A 4% 4% 4% 6% 4% 6% 3% 4% 12.7% A B 6% 5%

n 2034 1345 1200 618 771 419 933 664 134 196 106

Mostly Standardized 22% 22.7% D 22% D 19% 18% 21% 25% 19% 27% 16% 24%

Moderately Standardized 18% 17% 17% 16% 19% 16% 16% 18% 13% 22% 18%

Somewhat Standardized 38% 38% 37% 39% 38% 39% 38% 38% 33% 36% 43%

Not Standardized at All 17% 17% 18% 20% 20% 18% 17% 18% 14% 20% 10%

Unsure or N/A 6% 5% 5% 7% 5% 6% 4% 6% 12.7% A 5% 5%

n 2034 1344 1198 617 771 419 933 664 134 195 107

Mostly Standardized 17% 17% D 16.7% D 14% 12.7% 17% 20.2% B 14% 19% 14% 17%

Moderately Standardized 20% 20% 20% 20% 21% 19% 20% 19% 18% 22% 22%

Somewhat Standardized 39% 38% 39% 38% 39% 40% 39% 39% 35% 40% 40%

Not Standardized at All 20% 21% 20.3% 22% 24.4% B 19% 18% 24.1% A 16% 21% 14%

Unsure or N/A 4% 3.6% 4% 5.8% AD 3.5% 5% 3% 4% 11.9% A B 4% 7%

n 2034 1345 1198 616 770 420 933 663 134 196 107

Mostly Standardized 16% 16% 16% 15% 15% 15% 18% 14% 13% 15% 22%

Moderately Standardized 18% 18% 18% 15% 18% 20% 18% 17% 16% 20% 22%

Somewhat Standardized 35% 34% 34% 35% 34% 34% 34% 37% 30% 34% 36%

Not Standardized at All 23% 24% 23% 26% 26% 22% 22% 24% 23% 25% 13%

Unsure or N/A 9% 9% 8% 9% 8% 9% 7% 9% 18.7% A B D 7% 8%

n 2023 1336 1192 612 767 419 928 659 132 195 108

Mostly Standardized 9% 9.2% C 8% 6% 8% 8% 10% 9% 8% 7% 11%

Moderately Standardized 3% 3% 3% 3% 3% 2% 3% 4% 1% 3% 6%

Somewhat Standardized 4% 4% 4% 5% 5% 5% 4% 4% 6% 4% 5%

Not Standardized at All 7% 8% 7% 8% 7% 7% 7% 8% 6% 5% 6%

Unsure or N/A 76% 76% 78% 78% 76% 78% 76% 76% 79% 81% 73%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q27. To what degree are research administrator positions standardized across your organization? 

Titles of research administration 
positionsositions

Research administration job 
descriptions

Research administration roles and 
responsibilities

Research administration pay scales, 
pay categories, and job 

classifications

Union versus non-Union positions

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2033 428 411 367 346 228 135 116 491 591 305 168 201 144 123

Mostly Standardized 25% 26% 24% 24% 26% 26% 26% 30% 29% 24% 23% 25% 25% 27% 22%

Moderately Standardized 18% 21% 20% 20% 19% 12% 13% 16% 19% 20% 16% 22% 15% 15% 16%

Somewhat Standardized 35% 33% 34% 36% 36% 33% 41% 35% 32% 37% 36% 32% 36% 36% 34%

Not Standardized at All 17% 14% 17% 18% 16% 24.6% A 19% 16% 16% 14% 21% 17% 18% 19% 24%

Unsure or N/A 4% 6.8% C 6% 2% 3% 4% 2% 4% 4% 5% 4% 4% 6% 3% 4%

n 2034 428 412 366 347 228 135 116 491 591 306 168 201 144 123

Mostly Standardized 22% 21% 21% 20% 21% 24% 25% 31% 24% 21% 20% 27% 17% 24% 22%

Moderately Standardized 18% 20% 18% 18% 19% 16% 12% 13% 19% 20% 13% 20% 17% 17% 11%

Somewhat Standardized 38% 38% 37% 39% 40% 33% 40% 35% 37% 38% 40% 32% 40% 35% 42%

Not Standardized at All 17% 14% 17% 20% 17% 22% 19% 15% 16% 16% 22% 16% 18% 19% 19%

Unsure or N/A 6% 7% 7% 4% 4% 5% 4% 6% 5% 6% 6% 6% 7% 4% 6%

n 2034 429 412 367 347 227 135 115 490 593 306 168 201 143 123

Mostly Standardized 17% 18% 15% 15% 18% 17% 22% 23% 19% 17% 17% 18% 14% 21% 16%

Moderately Standardized 20% 20% 20% 22% 21% 13% 17% 21% 21% 22% 17% 19% 19% 18% 15%

Somewhat Standardized 39% 40% 41% 37% 40% 40% 35% 40% 39% 38% 40% 36% 42% 41% 42%

Not Standardized at All 20% 16% 19% 24% 20% 26.4% A 22% 13% 17% 19% 23% 25% 19% 19% 24%

Unsure or N/A 4% 6.1% D 5% 3% 1% 4% 4% 4% 4% 5% 4% 3% 6% 1% 4%

n 2034 429 412 366 347 227 135 116 491 592 306 168 201 144 122

Mostly Standardized 16% 15% 14% 14% 17% 20% 16% 25% 16% 17% 15% 20% 13% 16% 18%

Moderately Standardized 18% 20% 18% 22% 18% 12% 13% 15% 21.8% G 19% 18% 17% 16% 13% 8%

Somewhat Standardized 35% 35% 36% 32% 36% 34% 38% 33% 36% 35% 33% 34% 34% 39% 32%

Not Standardized at All 23% 20% 21% 25% 22% 25% 28% 22% 18% 20% 27% 25% 25% 25% 32.8% A

Unsure or N/A 9% 11% 10% 7% 7% 8% 4% 5% 8% 10% 7% 4% 11% 7% 9%

n 2023 424 411 364 345 227 136 114 488 591 302 167 201 142 122

Mostly Standardized 9% 9% 10% 7% 8% 11% 8% 11% 9% 9% 8% 10% 10% 12% 7%

Moderately Standardized 3% 4% 3% 2% 3% 4% 4% 4% 3% 3% 3% 5% 3% 6% 2%

Somewhat Standardized 4% 5% 4% 5% 3% 5% 2% 4% 4% 5% 5% 3% 4% 4% 7%

Not Standardized at All 7% 9% 6% 6% 6% 8% 10% 4% 8% 7% 6% 6% 6% 4% 12%

Unsure or N/A 76% 73% 77% 79% 80% 72% 75% 78% 75% 77% 78% 76% 79% 75% 72%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q27. To what degree are research administrator positions standardized across your organization? 

Titles of research administration 
positionsositions

Research administration job 
descriptions

Research administration roles and 
responsibilities

Research administration pay scales, 
pay categories, and job 

classifications

Union versus non-Union positions

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercia

l

Governmen

t

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2033 1665 9 17 174 70 97 774 342 105 148 192 59 45

Mostly Standardized 25% 23% 44% 12% 39.7% A 27% 37.1% A 23% 23% 20% 25% 23% 20% 22%

Moderately Standardized 18% 19% 0% 18% 16% 16% 12% 20% 20% 20% 18% 15% 14% 18%

Somewhat Standardized 35% 36% 44% 41% 28% 37% 30% 39% 34% 31% 36% 29% 37% 36%

Not Standardized at All 17% 18% 0% 29% 12% 13% 18% 16% 20% 27% 18% 16% 22% 18%

Unsure or N/A 4% 4% 11% 0% 5% 7% 3% 2% 3% 2% 3%
17.2% A B C 

D
7% 7%

n 2034 1666 9 17 173 70 97 777 342 105 147 192 59 45

Mostly Standardized 22% 20% 11% 12% 36.4% A 19% 31% 20% 21% 16% 25% 23% 12% 18%

Moderately Standardized 18% 18% 11% 6% 17% 23% 17% 19% 18% 17% 16% 13% 25% 11%

Somewhat Standardized 38% 39.1% D 44% 47% 27% 37% 32% 43% 37% 38% 36% 31% 32% 40%

Not Standardized at All 17% 18% 11% 29% 13% 14% 13% 16% 18% 26% 20% 16% 24% 24%

Unsure or N/A 6% 5% 22% 6% 6% 7% 7% 3% 5% 3% 3%
16.7% A B C 

D
7% 7%

n 2034 1665 9 16 175 70 97 775 342 105 148 192 59 45

Mostly Standardized 17% 16% 22% 13% 22% 17% 27.8% A 15% 16% 14% 22% 20% 10% 20%

Moderately Standardized 20% 20% 22% 13% 21% 20% 17% 20% 19% 19% 21% 19% 24% 11%

Somewhat Standardized 39% 40% 22% 31% 33% 37% 40% 43.9% E 42.7% E 37% 31% 29% 36% 42%

Not Standardized at All 20% 20% 11% 43.8% F 21% 20% 13% 19% 20% 28% 23% 17% 27% 18%

Unsure or N/A 4% 4% 22.2% F 0% 3% 6% 2% 2% 2% 2% 3%
15.1% A B C 

D
3% 9%

n 2034 1665 9 17 174 70 97 776 341 105 148 192 59 45

Mostly Standardized 16% 15% 11% 0% 26.4% A 17% 23% 15% 14% 11% 20% 17% 12% 9%

Moderately Standardized 18% 18% 11% 18% 20% 9% 19% 18% 18% 19% 23% 14% 19% 16%

Somewhat Standardized 35% 36% 56% 29% 28% 41% 28% 39.6% E 36% 29% 28% 26% 39% 40%

Not Standardized at All 23% 24% 0% 47.1% D 15% 21% 21% 22% 25% 35.2% A 24% 21% 24% 24%

Unsure or N/A 9% 8% 22% 6% 11% 11% 10% 5% 7% 7% 5%
22.4% A B C 

D
7% 11%

n 2023 1656 9 17 173 68 98 770 338 105 148 192 59 45

Mostly Standardized 9% 10% 11% 12% 8% 3% 4% 10% 7% 8% 14% 12% 10% 11%

Moderately Standardized 3% 3% 0% 6% 1% 3% 4% 3% 2% 5% 5% 5% 7% 0%

Somewhat Standardized 4% 5% 22.2% D
23.5% A D E 

F
2% 3% 3% 6% 3% 3% 3% 4% 5% 4%

Not Standardized at All 7% 7% 0% 12% 5% 7% 3% 7% 5% 11% 7% 9% 7% 9%

Unsure or N/A 76% 75% 67% 47% 83.8% C 83.8% C 85.7% C 74% 83.4% A D E 73% 70% 71% 71% 76%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q27. To what degree are research administrator positions standardized across your organization? 

Titles of research administration 
positionsositions

Research administration job 
descriptions

Research administration roles and 
responsibilities

Research administration pay scales, pay 
categories, and job classifications

Union versus non-Union positions

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2033 4 1125 475 281 23 152 51 399 585 602 428

Mostly Standardized 25% 75% 23% 22% 22% 9% 24% 18% 30.6% B C 23% 20% 30.8% B C

Moderately Standardized 18% 0% 19% 20% 21% 17% 19% 16% 20% 19% 18% 16%

Somewhat Standardized 35% 0% 35% 36.8% F 35% 48% 27.6% 39% 32% 37% 37% 32%

Not Standardized at All 17% 25% 19.7% C 12.8% 19.2% C 22% 24.3% C 20% 13% 17% 21.8% A 16%

Unsure or N/A 4% 0% 2.8% 8.4% BD 2.5% 4% 5% 8% 5% 5% 3% 5%

n 2034 4 1126 476 282 23 151 51 397 587 603 428

Mostly Standardized 22% 75% 20% 21% 18% 17% 20% 18% 24% 20% 18% 27.6% B C

Moderately Standardized 18% 0% 18% 16% 20% 13% 15% 10% 18% 18% 17% 17%

Somewhat Standardized 38% 0% 39% 38% 37% 35% 36% 41% 38% 38% 40% 34%

Not Standardized at All 17% 25% 19% 15.8% 18% 30% 23.2% C 22% 14% 17% 21.2% A 15%

Unsure or N/A 6% 0% 3.5% 9.2% B 6.4% B 4% 6% 10% 5% 7.3% C 4% 6%

n 2034 4 1125 476 282 23 152 51 400 584 603 428

Mostly Standardized 17% 50% 16% 16% 15% 30% 16% 12% 20% 15% 16% 20%

Moderately Standardized 20% 0% 20% 21% 18% 9% 16% 22% 20% 20% 18% 21%

Somewhat Standardized 39% 0% 41% 38% 42% 35% 40% 43% 41% 40% 40% 35%

Not Standardized at All 20% 25% 21% 17% 22% 22% 23% 18% 15% 20% 23.4% A 19%

Unsure or N/A 4% 25% 2.2% 8% BD 2.5% 4% 4% 6% 5% 5% C 2% 5%

n 2034 4 1125 476 281 23 152 51 399 587 603 426

Mostly Standardized 16% 50% 15% 15% 14% 13% 16% 14% 16% 14% 14% 21.6% B C

Moderately Standardized 18% 0% 19% 18% 19% 13% 17% 20% 24.6% B C D 17% 16% 16%

Somewhat Standardized 35% 0% 36% 34% 36% 26% 30% 28% 31% 36% 36% 34%

Not Standardized at All 23% 25% 25.4% C 18.7% 24% 35% 28.3% C 29% 21% 22% 26% 22%

Unsure or N/A 9% 25% 5% 14.7% BD 7.1% 13% 9% 10% 7% 11.6% C 7% 7%

n 2023 4 1119 474 279 23 151 51 398 584 594 428

Mostly Standardized 9% 0% 11.8% C 5.3% 11.5% C 17% 13.9% C 14% 9.3% C 10.6% C 3% 15% C

Moderately Standardized 3% 0% 4% C 1.9% 3% 0% 6% C 4% 3% 4.3% C 1% 4.4% C

Somewhat Standardized 4% 0% 5.1% C 2.7% 4% 0% 7.9% C 4% 3% 5.5% C 2% 7.7% A C

Not Standardized at All 7% 25% 8.7% CD 4.2% 5% BF 13% 10.6% CD 10% 7% 8% 5% 8%

Unsure or N/A 76% 75% 70.4% F 85.9% BDF 77.1% BF 70% 61.6% 69% 77.6% D 72% 88.7% A B D 65%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q28. To what degree do each of the following challenges prevent your organization from creating consistency around titles, roles, and pay scales for research 
administrators? 

Total What research administration concentration(s) do you work in? Check all that 

apply

Which of the following organizational units best matches the primary setting of 

your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administration

Other (please 

specify)

Central office Department No specific 

area (work 

cradle to grave 

in research 

administration)

Other (please 

specify)

Shared 

services

A B C D E A B C D E

n 2020 1330 1189 613 763 420 924 659 134 195 107

Major Challenge 16% 16% 15% 17% 14% 17% 18.4% B 13% 14% 19% 12%

Moderate Challenge 18% 16% 17% 15% 17% 15% 19.9% C 17% 9% 18% 17%

Minor Challenge 11% 10% 11% 12% 12% 11% 12% 10% 8% 14% 14%

No Challenge 12% 11% 13% 11% 12% 12% 11% 13% 11% 10% 16%

Unsure or N/A 43% 47% 44% 45% 46% 45% 39% 47.3% A 57.5% A D 40% 41%

n 1987 1311 1165 607 753 413 917 649 125 192 103

Major Challenge 4% 4% 4% 5.1% D 3% 6% 5% 3% 5% 3% 4%

Moderate Challenge 4% 4% 5% 5% 5% 4% 4% 4% 3% 3% 5%

Minor Challenge 4% 4% 3% 4% 4% 4% 5% 3% 2% 5% 9.7% B

No Challenge 12% 11% 11% 10% 12% 9% 11% 13% 10% 9% 17%

Unsure or N/A 76% 77% 77% 76% 77% 78% 75% 77% 80% 80% 65%

n 2023 1336 1191 615 768 420 926 661 132 196 107

Major Challenge 24% 23% 23% 23% 26% 20% 23.7% C 26.9% C 10% 21.9% C 23.4% C

Moderate Challenge 27% 25.9% 27% 26% 31.1% AC 32% 26% 30% 21% 31% 24%

Minor Challenge 17% 17% 18% 19% 18% 16% 16% 18% 11% 20% 13%

No Challenge 10% 10% 11% 10% 9% 12% 10% 8% 17.4% B D 7% 19.6% A B D

Unsure or N/A 22% 24.4% D 21.7% D 21.6% D 15.4% 21% 23.8% B 17% 41.7% A B D E 21% 20%

n 2020 1334 1191 615 765 418 925 658 133 196 107

Major Challenge 27% 28% 27% 31.9% B 28% 30% 28% 27% 28% 29% 22%

Moderate Challenge 31% 30% 32% 30% 32% 33% 32.3% C 33.3% C 20% 29% 30%

Minor Challenge 19% 18% 19% 18% 20% 15% 18% 18% 20% 22% 20%

No Challenge 8% 8% 9% 9% 9% 9% 8% 8% 12% 6% 13%

Unsure or N/A 15% 15.4% CD 13% 12% 11.2% 13% 13% 15% 20% 14% 15%

n 2020 1334 1191 614 765 419 924 658 134 196 107

Major Challenge 24% 24% 22% 24% 24% 26% 24% 23% 27% 21% 22%

Moderate Challenge 27% 26% 27% 30% 29% 29% 25% 28% 19% 33.2% C 24%

Minor Challenge 22% 22% 23% 20% 22% 17% 24% 19% 21% 21% 25%

No Challenge 14% 14% 14% 13% 14% 13% 14% 14% 14% 10% 17%

Unsure or N/A 14% 15% 14% 13% 12% 14% 13% 16% 19% 14% 11%

n 2020 1332 1190 613 766 420 924 658 134 196 107

Major Challenge 40% 40% 40% 42% 40% 46% 43% 38% 37% 36% 33%

Moderate Challenge 26% 26% 24.6% 27% 28.7% B 24% 25% 27% 19% 29% 25%

Minor Challenge 15% 14% 16% 14% 15% 11% 14% 15% 16% 13% 21%

No Challenge 7% 7% 7% 7% 7% 10% 7% 6% 10% 10% 8%

Unsure or N/A 13% 13.7% CD 12.8% CD 9.1% 9.8% 9% 11% 14% 18% 12% 14%

State institution designation requirements 
(re. job classification and salaries)

Union requirements

Departments want autonomy to decide job 
descriptions, salary

The organizational structure enables 
differences in pay for similar roles/titles

Lack of consistent leadership to create 
equitable job classification systems

HR department policies and inability to 
accommodate the nuances of research 

administrator roles

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q28. To what degree do each of the following challenges prevent your organization from creating consistency around titles, roles, and pay scales for research 
administrators? 

State institution designation requirements 
(re. job classification and salaries)

Union requirements

Departments want autonomy to decide job 
descriptions, salary

The organizational structure enables 
differences in pay for similar roles/titles

Lack of consistent leadership to create 
equitable job classification systems

HR department policies and inability to 
accommodate the nuances of research 

administrator roles

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2020 426 406 366 346 225 134 115 488 587 305 165 200 144 121

Major Challenge 16% 15% 15% 18% 16% 15% 21% 15% 16% 16% 17% 18% 15% 13% 22%

Moderate Challenge 18% 20.9% F 22.2% F 15% 16% 19.1% F 7% 15% 19% 17% 21% 16% 20% 16% 12%

Minor Challenge 11% 12% 10% 12% 12% 10% 13% 11% 13% 12% 10% 9% 11% 15% 9%

No Challenge 12% 11% 12% 10% 14% 16% 8% 10% 13% 14% 10% 10% 9% 14% 11%

Unsure or N/A 43% 41% 41% 44% 43% 40% 51% 49% 40% 42% 42% 47% 46% 43% 46%

n 1987 420 401 360 336 224 130 114 478 581 300 161 194 142 121

Major Challenge 4% 4% 4% 4% 5% 5% 5% 4% 3% 5% 3% 6% 3% 5% 8%

Moderate Challenge 4% 3% 5% 4% 4% 5% 6% 3% 4% 4% 4% 3% 5% 7% 5%

Minor Challenge 4% 3% 5% 5% 3% 7% 4% 5% 3% 4% 7% 5% 5% 5% 3%

No Challenge 12% 17.4% D F 11% 12% 8% 13% 5% 11% 16% 11% 10% 6% 11% 11% 11%

Unsure or N/A 76% 73% 76% 76% 81% 71% 79% 76% 74% 76% 76% 81% 76% 73% 74%

n 2023 426 408 363 346 227 135 116 487 588 304 167 202 143 122

Major Challenge 24% 21% 24% 23% 24% 26% 32% 20% 21% 24% 26% 26% 25% 23% 23%

Moderate Challenge 27% 23% 27% 31% 30% 26% 30% 28% 26% 28% 29% 26% 28% 32% 24%

Minor Challenge 17% 16% 16% 15% 17% 19% 16% 19% 17% 17% 16% 20% 13% 17% 18%

No Challenge 10% 11% 10% 10% 9% 13% 6% 14% 10% 11% 8% 11% 7% 12% 12%

Unsure or N/A 22% 29.3% E 23% 22% 20% 16% 17% 20% 27% 21% 20% 17% 26% 16% 24%

n 2020 426 408 363 346 227 133 115 488 587 303 167 199 144 122

Major Challenge 27% 25% 24% 29% 26% 32% 33% 30% 22% 26% 32.3% A 35.3% A 26% 33% 28%

Moderate Challenge 31% 31% 33% 35% 33% 28% 28% 25% 35% 31% 28% 25% 34% 31% 31%

Minor Challenge 19% 19% 18% 16% 20% 21% 18% 22% 18% 20% 21% 17% 16% 19% 16%

No Challenge 8% 7% 10% 7% 10% 7% 10% 12% 8% 8% 7% 10% 9% 8% 11%

Unsure or N/A 15% 19% 15% 13% 12% 12% 11% 11% 17% 15% 12% 13% 15% 8% 14%

n 2020 425 406 365 346 227 134 115 488 586 303 167 200 144 122

Major Challenge 24% 22% 24% 24% 24% 26% 21% 25% 22% 22% 25% 22% 30% 28% 27%

Moderate Challenge 27% 25% 27% 26% 28% 27% 28% 23% 27% 26% 31.7% F 31% 26% 17% 25%

Minor Challenge 22% 20% 23% 22% 21% 23% 25% 24% 20% 26% 21% 19% 20% 25% 20%

No Challenge 14% 13% 12% 13% 14% 12% 17% 19% 16% 13% 11% 15% 12% 16% 15%

Unsure or N/A 14% 20% 14% 15% 13% 14% 8% 10% 16% 14% 13% 14% 14% 14% 14%

n 2020 425 406 366 346 225 134 116 488 587 305 166 200 143 122

Major Challenge 40% 30% 37% 44% A 41% A 49.8% A 44.8% A 38% 32% 38% 41% 44% 45.5% A 43% 48.4% A

Moderate Challenge 26% 25% 26% 24% 27% 23% 28% 28% 26% 23% 27% 28% 26% 31% 23%

Minor Challenge 15% 15% 18% 15% 15% 13% 10% 16% 17% 16% 16% 12% 10% 13% 14%

No Challenge 7% 7% 6% 8% 7% 6% 9% 10% 7% 9% 6% 7% 8% 6% 7%

Unsure or N/A 13%
22.6% B C 

D E F G
13% 9% 10% 8% 8% 8% 17.6% C 14% 9% 8% 11% 7% 8%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q28. To what degree do each of the following challenges prevent your organization from creating consistency around titles, roles, and pay scales for research 
administrators? 

State institution designation requirements 
(re. job classification and salaries)

Union requirements

Departments want autonomy to decide job 
descriptions, salary

The organizational structure enables 
differences in pay for similar roles/titles

Lack of consistent leadership to create 
equitable job classification systems

HR department policies and inability to 
accommodate the nuances of research 

administrator roles

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other (please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominantl

y 

Undergraduat

e Institution 

(PUI

Other (please 

specify)

Unsure

A B C D E F A B C D E F G

n 2020 1653 9 18 170 71 97 771 339 104 147 191 58 44

Major Challenge 16% 17.7% D E 11% 22% 7% 4% 11% 12% 23.6% A 27.9% A 25.2% A 22.5% A 9% 16%

Moderate Challenge 18% 19.2% D 22% 17% 9% 10% 14% 18% 20% 17% 22% 26% 17% 11%

Minor Challenge 11% 12% 22% 11% 7% 11% 5% 14% 11% 13% 11% 8% 14% 11%

No Challenge 12% 11% 22% 11% 14% 18% 11% 13.9% E 9% 10% 13% 5% 10% 7%

Unsure or N/A 43% 40% 22% 39% 63.5% A 56% 57.7% A 42% 37% 33% 29% 39% 50% 54.5% D

n 1987 1631 9 18 163 69 95 757 334 104 147 188 58 44

Major Challenge 4% 5% 0% 6% 2% 1% 1% 4% 2% 9.6% B 8.2% B 9% B 2% 2%

Moderate Challenge 4% 5% 0% 0% 1% 0% 3% 5% 5% 2% 3% 6% 7% 5%

Minor Challenge 4% 4%
44.4% A D E 

F
16.7% D 1% 6% 4% 5% 4% 4% 4% 4% 7% 2%

No Challenge 12% 12% 0% 22% 10% 10% 6% 14% 8% 7% 23.1% B C 11% 7% 11%

Unsure or N/A 76% 74% 56% 56% 85.3% A C 83% 85% 73% 82% A D E 78% 61% 70% 78% 80%

n 2023 1656 9 18 171 71 96 773 339 105 148 189 59 44

Major Challenge 24% 25.5% E F 22% 22% 18% 10% 12% 30.9% E 23% E 23.8% E 24.3% E 10% 25% 23%

Moderate Challenge 27% 28% 11% 33% 25% 32% 26% 30.1% D E 31.9% D E 32.4% E 18% 17% 19% 27%

Minor Challenge 17% 17% 33% 22% 19% 13% 15% 17% 18% 17% 15% 13% 19% 18%

No Challenge 10% 9% 11% 6% 11% 20% 17% 7% 7% 3% 20.3% A B C 16.9% A B C 10% 9%

Unsure or N/A 22% 21% 22% 17% 27% 25% 31% 15% 20% 24% 23%
42.9% A B C 

D
27% 23%

n 2020 1655 9 18 169 70 97 772 339 105 148 190 58 44

Major Challenge 27% 29.2% D 0% 22% 18% 21% 18% 31% 30% 32% 28% 22% 33% 21%

Moderate Challenge 31% 32% 11% 33% 29% 24% 33% 33% 35% 32% 22% 29% 24% 36%

Minor Challenge 19% 18% 55.6% A 28% 21% 21% 23% 20% 16% 17% 17% 15% 16% 16%

No Challenge 8% 8% 11% 11% 12% 16% 12% 6% 7% 5% 14.9% A 10% 5% 5%

Unsure or N/A 15% 14% 22% 6% 20% 17% 14% 10% 12% 13% 18% 24.7% A B 22% 23%

n 2020 1653 9 18 170 71 97 770 338 105 148 191 58 44

Major Challenge 24% 24% 11% 39% 18% 20% 25% 24% 21% 30% 28% 26% 19% 21%

Moderate Challenge 27% 28% 22% 28% 19% 21% 21% 28% 30% 31% 24% 23% 28% 34%

Minor Challenge 22% 22% 11% 17% 24% 25% 18% 24% 23% 19% 19% 17% 24% 21%

No Challenge 14% 13% 33% 6% 17% 20% 21% 13% 12% 11% 17% 13% 9% 11%

Unsure or N/A 14% 13% 22% 11% 22.4% A 14% 17% 11% 14% 11% 13% 21.5% A 21% 14%

n 2020 1653 9 18 170 71 97 770 340 104 147 190 58 45

Major Challenge 40% 40% 22% 50% 38% 25% 45% 40% 38% 51% 42% 41% 33% 31%

Moderate Challenge 26% 27% 0% 11% 25% 25% 14% 27% 27% 17% 26% 28% 36% 31%

Minor Challenge 15% 15% 33% 28% 15% 18% 17% 15% 17% 16% 15% 9% 7% 13%

No Challenge 7% 6% 22% 6% 9% 18.3% A 12% 6% 7% 4% 10% 5% 7% 2%

Unsure or N/A 13% 13% 22% 6% 13% 13% 11% 12% 12% 12% 8% 17% 17% 22%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

Challenges that prevent the organization from creating 

consistency around titles, roles and pay scales
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Q28. To what degree do each of the following challenges prevent your organization from creating consistency around titles, roles, and pay scales for research 
administrators? 

State institution designation requirements 
(re. job classification and salaries)

Union requirements

Departments want autonomy to decide job 
descriptions, salary

The organizational structure enables 
differences in pay for similar roles/titles

Lack of consistent leadership to create 
equitable job classification systems

HR department policies and inability to 
accommodate the nuances of research 

administrator roles

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-serving, 

not HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2020 4 1119 471 279 23 150 51 395 585 600 421

Major Challenge 16% 25% 24.5% C 1.9% 20.8% C 39% 25.3% C 14% 12% 9% 24.7% A B D 17.6% B

Moderate Challenge 18% 0% 25.4% C 4.5% 26.5% C 17% 28.7% C 18% 15% 12% 22.7% A B 20.9% B

Minor Challenge 11% 0% 15.7% C 3.8% 15.8% C 9% 12.7% C 10% 13% 8% 12% 13%

No Challenge 12% 25% 11% 13% 10% 13% 7% 18% 11% 14% 11% 11%

Unsure or N/A 43% 50% 23.7% 77.1% BDF 26.5% 22% 26% 41% 47.8% C D 57.1% A C D 29% 38.5% C

n 1987 4 1106 462 277 22 151 51 393 572 588 416

Major Challenge 4% 25% 6% CF 1.5% 3.6% F 9% 12.6% BCD 10% 4.3% C 4.9% C 1% 7.5% C

Moderate Challenge 4% 0% 5.4% C 2.8% 4% 0% 5% 6% 2% 6.8% A C 2% 5% C

Minor Challenge 4% 0% 5.2% C 1.9% 4% 0% 5.3% C 2% 4.8% C 5.1% C 1% 7.2% C

No Challenge 12% 25% 13.8% C 8.9% 14.1% C 18% 15.2% C 16% 12% 12% 11% 13%

Unsure or N/A 76% 50% 69.5% 84.8% BDF 74.4% F 73% 61.6% BCD 67% 77.1% D 72% 84.7% A B D 68%

n 2023 4 1122 471 279 23 150 51 399 584 598 422

Major Challenge 24% 25% 27% 23% 25% 26% 22% 26% 25% 22% 25% 22%

Moderate Challenge 27% 25% 27% 30% 29% 17% 23% 24% 26% 30% 28% 25%

Minor Challenge 17% 25% 17% 16% 18% 9% 17% 22% 17% 16% 17% 16%

No Challenge 10% 0% 10% 7.4% 8% 9% 13.3% C 8% 10% 9% 11% 12%

Unsure or N/A 22% 25% 20% 24% 20% 39% 24% 22% 23% 24% 19% 24%

n 2020 4 1120 472 279 23 149 51 398 585 597 420

Major Challenge 27% 25% 29% 28% 32% 39% 28% 33% 25% 26% 31% 27%

Moderate Challenge 31% 50% 32% 31% 32% 22% 29% 31% 31% 34% 29% 31%

Minor Challenge 19% 0% 19% 15% 19% 13% 16% 22% 20% 17% 20% 19%

No Challenge 8% 0% 8% 7% 5% 4% 5% 4% 9% 7% 9% 9%

Unsure or N/A 15% 25% 12.1% 18.6% BD 12.2% 22% 22.8% BD 10% 16% 16% 12% 15%

n 2020 4 1119 471 280 23 150 51 397 584 598 421

Major Challenge 24% 25% 25.6% C 20% 25% 35% 26% 16% 21% 24% 25% 25%

Moderate Challenge 27% 25% 28% 26% 31% 17% 25% 37% 26% 25% 29% 25%

Minor Challenge 22% 25% 23% 21% 21% 22% 19% 26% 25% 22% 21% 22%

No Challenge 14% 25% 11% 15% 12% 17% 12% 10% 14% 14% 13% 13%

Unsure or N/A 14% 0% 11.9% 17.8% BD 11.8% 9% 18% B 12% 14% 16% 13% 15%

n 2020 4 1118 471 280 23 150 51 396 584 599 421

Major Challenge 40% 25% 42.5% C 31% 46.8% C 44% 42.7% C 49% 39% 35% 41% 43%

Moderate Challenge 26% 50% 27% 27% 23% 22% 26% 29% 25% 26% 26% 24%

Minor Challenge 15% 0% 13.1% 19.3% BDF 11.4% 17% 10% 8% 16% 17% 14% 14%

No Challenge 7% 0% 6% 7% 6% 4% 7% 6% 7% 6% 8% 8%

Unsure or N/A 13% 25% 11.7% 15.5% B 13% 13% 15% 8% 13% 15% 11% 11%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

Challenges that prevent the organization from creating 

consistency around titles, roles and pay scales
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2040 1345 1200 616 772 420 936 667 134 195 107

Not at all 10% 11% D 10.8% D 11.7% D 8% 11% 11% 7% 20.1% A B 12% 8%

To a minor extent 17% 16% 18% 16% 18% 12% 17% 17% 13% 16% 20%

To a moderate extent 25% 25% 25% 25% 25% 26% 27% 24% 19% 23% 27%

To a significant extent 18% 19% 20% 21% 22% 21% 18% 18% 17% 23% 15%

To a very significant extent 13% 12% 11% 13% 12% 14% 13% 12% 11% 12% 11%

Unsure 17% 16.2% C 15.9% C 12% AB 16% 17% 14% 20.5% A 19% 14% 19%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2040 430 413 368 349 228 134 116 492 595 305 168 202 145 123

Not at all 10% 13% 10% 9% 8% 10% 13% 8% 13% 11% 8% 9% 11% 8% 10%

To a minor extent 17% 16% 16% 14% 19% 23.7% C 14% 23% 17% 18% 17% 17% 16% 15% 20%

To a moderate extent 25% 21% 27% 28% 26% 22% 27% 27% 22% 27% 30% 23% 24% 28% 23%

To a significant extent 18% 11% 17% 22.6% A 20.9% A 20.2% A 21.6% A 22% 15% 15% 21% 21% 22% 27.6% A B 20%

To a very significant extent 13% 8% 11% 15% 13% 16.2% A 17% 11% 9% 11% 14% 17% 13% 17% 15%

Unsure 17%
31.4% B C 

D E F G
19.1% E F 12% 14% 8% 7% 10%

24.6% C D 

E F G
19.7% C F 11% 12% 14% 5% 11%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2040 1669 8 17 175 71 98 778 344 105 149 190 59 45

Not at all 10% 10% 0% 29.4% D 8% 17% 14% 8% 7% 10% 8%
26.8% A B 

C D G
14% 4%

To a minor extent 17% 17% 13% 12% 17% 20% 19% 16% 16% 24% 22% 16% 15% 20%

To a moderate extent 25% 26% 13% 41% 24% 21% 18% 27% 28% 23% 27% 18% 19% 24%

To a significant extent 18% 18% 38% 18% 18% 9% 22% 20% 19% 16% 15% 13% 19% 16%

To a very significant extent 13% 13% 0% 0% 11% 18% 10% 14% 13% 11% 13% 7% 14% 18%

Unsure 17% 17% 38% 0% 22% 16% 15% 15% 17% 17% 15% 19% 20% 18%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2040 4 1129 476 282 23 151 51 401 586 606 428

Not at all 10% 0% 9.7% 10.5% BD 6% 22% 11% 10% 11% 10% 9% 12%

To a minor extent 17% 0% 18% 15.5% 15.2% 9% 15% 14% 20.9% B 13% 18% 18%

To a moderate extent 25% 50% 26% 23% 29% 13% 31% 28% 29% 24% 25% 23%

To a significant extent 18% 0% 18% 18.7% 23% 26% 17.2% 20% 15% 17% 20% 20%

To a very significant extent 13% 25% 13% 11% 12% 22% 11% 16% 8% 15.2% A 14% A 11%

Unsure 17% 25% 15% 22% 15% 9% 15% 14% 16% 21.2% C 14% 16%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2019 1336 1187 615 766 415 927 658 134 192 107

Not at all (There have been no 

fiscal restraints.)
8% 9% 8% 6% 7% 8% 6% 9% 10% 10% 15% A

To a minor extent (There have 

been times, but it hasn't caused 

problems.)

18% 18% 19% 18% 21% 15% 18% 18% 22% 20% 20%

To a moderate extent (There 

have been several instances, and 

it has resulted in some capacity 

issues.)

34% 35% 35% 36% 34% 36% 35% 35% 36% 29% 31%

To a significant extent (There 

have been many cases, and it 

has caused major capacity 

issues.)

23% 22% 22% 23% 23% 24% 23% 24% 18% 23% 18%

To a very significant extent (This 

is a major issue that is impacting 

the organization.)

17% 16% 16% 17% 16% 18% 19% 14% 14% 18% 17%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees

127

Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2019 424 407 365 347 225 134 115 481 591 304 167 201 143 122

Not at all (There have been no fiscal 

restraints.)
8%

13.7% C D 

E
8% 5% 6% 5% 8% 5% 11.4% D 9% 5% 3% 7% 7% 7%

To a minor extent (There have been 

times, but it hasn't caused problems.)
18% 21% 20% 17% 16% 16% 23% 17% 20% 22% 17% 12% 15% 18% 15%

To a moderate extent (There have 

been several instances, and it has 

resulted in some capacity issues.)

34% 33% 36% 36% 34% 35% 26% 33% 34% 31% 37% 44% 35% 32% 30%

To a significant extent (There have 

been many cases, and it has caused 

major capacity issues.)

23% 18% 21% 26% 23% 26% 28% 24% 21% 21% 27% 20% 23% 25% 26%

To a very significant extent (This is a 

major issue that is impacting the 

organization.)

17% 14% 16% 16% 21% 17% 15% 20% 14% 16% 14% 22% 20% 19% 22%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2019 1654 7 18 170 71 97 772 341 103 149 188 59 43

Not at all (There have been no fiscal 

restraints.)
8% 8% 0% 22% 5% 19.7% A D 10% 8% 8% 11% 3% 5% 14% 14%

To a minor extent (There have been 

times, but it hasn't caused problems.)
18% 18% 0% 28% 26.5% A E 10% 25% 19% 20% 18% 15% 13% 12% 16%

To a moderate extent (There have 

been several instances, and it has 

resulted in some capacity issues.)

34% 34% 29% 11% 39% 42% 33% 34% 34% 23% 36% 36% 31% 30%

To a significant extent (There have 

been many cases, and it has caused 

major capacity issues.)

23% 24% 57.1% E 33% 19% 11% 19% 24% 25% 28% 24% 21% 22% 16%

To a very significant extent (This is a 

major issue that is impacting the 

organization.)

17% 18% 14% 6% 11% 17% 13% 16% 14% 20% 22% 25.5% A B 22% 23%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2019 3 1122 470 281 22 152 50 395 577 603 426

Not at all (There have been no 

fiscal restraints.)
8% 0% 7.7% F 8% 6% 0% 3.3% 2% 7% 6% 10% 9%

To a minor extent (There have 

been times, but it hasn't caused 

problems.)

18% 0% 17% 21% 15% 18% 14% 16% 18% 20% 19% 15%

To a moderate extent (There have 

been several instances, and it has 

resulted in some capacity issues.)

34% 0% 34% 33% 33% 27% 38% 38% 38% 33% 33% 34%

To a significant extent (There have 

been many cases, and it has 

caused major capacity issues.)

23% 33% 24% 23% 23% 18% 26% 22% 19% 23% 25% 22%

To a very significant extent (This is 

a major issue that is impacting the 

organization.)

17% 67% 17.2% 15.7% 23.5% BC 36% 20% 22% 18% 17% 13% 20.4% C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q31 Does your current role include 
benefits such as healthcare, 

retirement plans, etc.?

Q32. Are you eligible for 
performance-based bonuses or 

incentives?

Total What research administration concentration(s) do 

you work in? Check all that apply

Which of the following organizational units best 

matches the primary setting of your employment?

Pre-

Award

Post-

Award

Regulator

y 

Complian

ce

Departme

nt 

Administr

ation

Other 

(please 

specify)

Central 

office

Departme

nt

No 

specific 

area 

(work 

cradle to 

grave in 

research 

administra

tion)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2024 1333 1193 614 768 420 925 665 134 193 106

No 1% 1% 1% 1% 1% 3% 1% 1% 2% 2% 2%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1%

Yes 99% 99% 99% 99% 99% 97% 99% 99% 98% 98% 97%
n 2024 1333 1192 613 766 420 927 665 133 192 106

No 65% 66% 64% 64% 62% 67% 67.9% E 63% 56% 66% 54%

Unsure 6% 6% 6% 5% 5% 5% 5% 6% 8% 6% 9%

Yes 30% 28% 30% 32% 32.9% A 28% 27% 31% 36% 28% 38%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q31 Does your current role include 
benefits such as healthcare, 

retirement plans, etc.?

Q32. Are you eligible for 
performance-based bonuses or 

incentives?

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 years 6-10 

years

11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 

years

11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2024 427 409 366 346 225 133 116 488 593 302 163 201 144 123

No 1% 2% 1% 1% 0% 1% 1% 3% 1% 1% 2% 1% 0% 2% 1%

Unsure 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Yes 99% 97.9% H 98.8% H 98.6% H 100% 99.1% H 99.2% H 96.6% H 99% 99% 98% 99% 100% 98% 99%

n 2024 426 410 366 346 225 133 116 489 590 303 164 201 144 123

No 65% 66% 62% 69% 65% 66% 61% 60% 60% 68% 64% 62% 63% 72% 70%

Unsure 6%
10.1% C 

E
6% 4% 5% 3% 4% 5% 9.8% E 6% 5% 4% 2% 4% 3%

Yes 30% 24% 32% 27% 31% 31% 35% 35% 31% 26% 31% 35% 35% 24% 27%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q31 Does your current role include 
benefits such as healthcare, 

retirement plans, etc.?

Q32. Are you eligible for 
performance-based bonuses or 

incentives?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governme

nt

Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomina

ntly 

Undergrad

uate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2024 1655 9 18 175 70 95 771 340 103 149 190 58 45

No 1% 1% 11.1% A 11.1% A 3% 1% 1% 1% 0% 3% 1% 2% 3% 0%

Unsure 0% 0% 22% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Yes 99% 99.2% B C 67% 83% 97.1% B 98.6% B 98.9% B C 100% 100% 97% 99% 98% 97% 100%

n 2024 1657 9 18 174 69 95 771 341 103 149 190 59 45

No 65%
67.2% C D 

E
56% 33% 51% 49% 62% 63% 70% 75% 74% 75.8% A 61% 60%

Unsure 6% 6% 11% 11% 2% 9% 2% 6% 6% 2% 7% 6% 7% 17.8% A C

Yes 30% 27% 33% 56% 46.6% A 42% 36% 31.4% E 24% 23% 20% 18% 32% 22%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q31 Does your current role include 
benefits such as healthcare, 

retirement plans, etc.?

Q32. Are you eligible for 
performance-based bonuses or 

incentives?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2024 4 1118 473 280 23 151 51 398 582 598 426

No 1% 0% 1.1% 0.4% 1% 0% 1.3% BC 0% 0% 2% 1% 2%

Unsure 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Yes 99% 100% 98.9% F 99.6% F 99% 100% 98.7% 100% 100% 98% 99% 98%

n 2024 4 1120 474 280 23 151 51 398 581 600 425

No 65% 100% 67% 66% 69% 70% 78% 78% 63% 63% 67% 65%

Unsure 6% 0% 6% 7% 6% 13% 5% 2% 6% 6% 5% 6%

Yes 30% 0% 27% 27% 25% 17% 17% 20% 31% 31% 28% 29%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches 

the primary setting of your employment?

Pre-Award Post-Award Regulatory 

Complianc

e

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E
n 1988 1310 1169 605 754 412 918 651 126 188 104

Limited pool of high-quality 

candidates.
70% 71% 71% 69% 71% 69% 73.2% C 69% 57% 70% 68%

Our salaries are lower than 

other opportunities.
62% 59.8% 60% 64.1% A 60% 64% 63.8% C 60% 51% 65% 61%

Greater career advancement 

opportunities at other 

organizations.

41% 40% 39.9% 44.6% ABD 39.1% 42% 42% 38% 49% 36% 45%

Position titles are confusing and 

do not adequately describe the 

role.

29% 29.2% 32% 30% 34.1% A 28% 24% 35.5% A 25% 29% 32%

We do not offer remote work 

opportunities.
21% 21% 20% 22% 22% 19% 23.4% E 18% 21% 22% 11%

Our location is not appealing to 

candidates.
17% 16% 16% 19% 15% 21% 20.4% B 15% 18% 13% 11%

Our organization is not 

appealing to candidates. 

(Please explain in the comment 

box)

9% 9% 9% 8% 8% 10% 9% 7% 10% 6% 12%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 1988 419 403 359 337 223 130 115 479 574 301 163 199 141 121

Limited pool of high-quality candidates. 70% 60% 70% 71.6% A 76.3% A 74.9% A 73% 70% 68% 71% 69% 73% 76% 64% 70%

Our salaries are lower than other 

opportunities.
62% 63% 62% 58% 60% 64% 62% 65% 59% 58% 63% 69% 62% 70% 66%

Greater career advancement 

opportunities at other organizations.
41% 39% 38% 43% 43% 37% 45% 45% 42% 40% 39% 37% 45% 43% 41%

Position titles are confusing and do not 

adequately describe the role.
29% 30% 31% 29% 26% 30% 28% 23% 31% 28% 31% 29% 31% 24% 19%

We do not offer remote work 

opportunities.
21% 27% C 20% 16% 22% 18% 20% 14% 22% 22% 20% 22% 18% 19% 19%

Our location is not appealing to 

candidates.
17% 16% 18% 19% 15% 18% 19% 13% 18% 18% 17% 17% 17% 16% 14%

Our organization is not appealing to 

candidates. (Please explain in the 

comment box)

9% 10% 6% 10% 8% 8% 8% 10% 8% 9% 11% 9% 8% 6% 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 1988 1635 8 16 166 66 95 759 338 101 149 187 59 43

Limited pool of high-quality 

candidates.
70% 70% 25% 44% 72% 64% 81.1% B C 74.2% E 72.2% E 72% 65% 55% 56% 72%

Our salaries are lower than other 

opportunities.
62% 64.6% D F 63% 63% 41% 58% 47% 62% 63% 70% 74% 67% 66% 58%

Greater career advancement 

opportunities at other organizations.
41% 40% 50% 31% 42% 47% 37% 35% 38% 37% 53% A B 54.5% A B 49% 40%

Position titles are confusing and do 

not adequately describe the role.
29% 28% 25% 38% 38% 33% 31% 32.4% D E 28.4% E 23% 19% 12% 30.5% E 39.5% E

We do not offer remote work 

opportunities.
21% 22% 50% D 31% 12% 15% 16% 14% 23.7% A 35.6% A 28.9% A

40.6% A B 

F
14% 19%

Our location is not appealing to 

candidates.
17% 18.6% D 13% 0% 7% 11% 16% 14% 20% 25.7% A 23% 28.3% A 17% 19%

Our organization is not appealing to 

candidates. (Please explain in the 

comment box)

9% 8% 0% 25% F 11% 12% 3% 8% 7% 13% 9% 11% 14% 2%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 1988 4 1110 460 280 23 149 51 391 564 593 421

Limited pool of high-quality 

candidates.
70% 75% 71% 67% 72% 57% 70% 71% 75% 69% 70% 69%

Our salaries are lower than other 

opportunities.
62% 50% 67.5% C 56.3% 64.6% C 70% 73.8% C 65% 61% 57% 67.6% B 60%

Greater career advancement 

opportunities at other 

organizations.

41% 25% 41% 39% 37% 48% 38% 39% 37% 40% 42% 42%

Position titles are confusing and 

do not adequately describe the 

role.

29% 0% 28% 28% 30% 13% 28% 24% 30% 29% 25% 32%

We do not offer remote work 

opportunities.
21% 50% 23.2% C 17.8% 18% 44% 24% 24% 16% 16% 29% A B D 17%

Our location is not appealing to 

candidates.
17% 0% 19% 17.6% 23.9% C 13% 24% 31% 20% 16% 17% 16%

Our organization is not appealing 

to candidates. (Please explain in 

the comment box)

9% 0% 9% 6.7% 6.1% 9% 12.8% CD 12% 7% 8% 9% 10%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q34. What are the top 3 most significant challenges for retaining research administrators? 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches 

the primary setting of your employment?

Pre-Award Post-Award Regulatory 

Complianc

e

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E
n 1999 1316 1175 609 757 414 918 655 128 191 106

Workload and stress 59% 60% 60% 56% 59% 55% 59% 62% 52% 54% 61%

Competitive salaries and 

benefits offered by other 

institutions

52% 50% 49% 52% 47% 55% 56.3% B 47% 50% 49% 45%

Limited career advancement 

opportunities within the 

organization

48% 48% 44.9% 50.7% B 49% 52% 49% 45% 52% 50% 43%

Competition with other 

organizations
42% 41% 40% 42% 39% 45% 46.3% B 37% 40% 38% 44%

Competition with other 

INTERNAL departments
30% 31% C 31.7% C 25.8% 32.1% C 24% 27.1% C 34.7% A C 13% 30.4% C 38.7% C

Lack of recognition or 

appreciation
25% 24% 26% 27% 27% 27% 22% 26% 26% 28% 27%

Limited training and 

development opportunities
19% 19% 20% 20% 23% 18% 17% 21% 16% 20% 23%

Lack of management or 

leadership support
18% 17% 17% 16% 19% 17% 15% 20% 23% 16% 18%

Openend 5% 5% 5% 6% 3% 7% 6% 3% 7% 8.4% B 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q34. What are the top 3 most significant challenges for retaining research administrators? 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 1999 419 404 361 341 225 131 116 481 582 301 164 197 143 122

Workload and stress 59% 58% 64% 58% 65% 55% 52% 56% 58% 60% 63% 64% 57% 52% 59%

Competitive salaries and benefits 

offered by other institutions
52% 53% 51% 49% 51% 54% 50% 57% 52% 49% 54% 46% 50% 57% 58%

Limited career advancement 

opportunities within the organization
48% 45% 46% 52% 48% 47% 48% 49% 39% 48% 49% 50% 56.9% A 56.6% A 47%

Competition with other organizations 42% 39% 40% 40% 43% 47% 49% 48% 44% 41% 40% 45% 40% 42% 43%

Competition with other INTERNAL 

departments
30% 26% 32% 30% 31% 27% 40.5% A 25% 32% 27% 27% 37% 28% 32% 29%

Lack of recognition or appreciation 25% 26% 29% 22% 24% 26% 21% 21% 21% 27% 31.2% A 23% 21% 19% 24%

Limited training and development 

opportunities
19% 26.3% F 18% 19% 18% 16% 13% 14% 23.1% G 20% 19% 18% 17% 15% 10%

Lack of management or leadership 

support
18%

23.9% E F 

G
19% 19% 17% 11% 10% 9% 21% 19% 15% 16% 18% 13% 12%

Openend 5% 4% 6% 5% 4% 8% 5% 8% 6% 5% 5% 5% 6% 5% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q34. What are the top 3 most significant challenges for retaining research administrators? 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 1999 1642 8 18 168 66 95 766 339 101 149 186 59 43

Workload and stress 59% 59% 50% 44% 65% 56% 58% 64.2% E 57% 55% 55% 49% 48% 72%

Competitive salaries and benefits 

offered by other institutions
52% 53.3% D 38% 61% 41% 47% 41% 48% 53% 64% 60% 62.9% A 53% 58%

Limited career advancement 

opportunities within the organization
48% 47% 25% 28% 49% 52% 60% 41% 46% 51% 57% A 64.5% A B 48% 44%

Competition with other organizations 42% 42% 38% 33% 47% 47% 33% 39% 44% 34% 50% 48% 37% 42%

Competition with other INTERNAL 

departments
30% 32.6% D F 13% 22% 15% 23% 11%

44.4% C D 

E F
35.1% D E 25.7% E 13% 5% 17% 30.2% E

Lack of recognition or appreciation 25% 25% 13% 33% 20% 26% 25% 25% 27% 24% 20% 25% 29% 35%

Limited training and development 

opportunities
19% 18% 13% 28% 27% 15% 25% 20% 16% 25% 15% 13% 24% 7%

Lack of management or leadership 

support
18% 17% 13% 44.4% A D 15% 18% 28% 17% 15% 17% 15% 20% 25% 14%

Openend 5% 6% 13% 0% 4% 3% 4% 4% 5% 7% 5% 11.3% A 9% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q34. What are the top 3 most significant challenges for retaining research administrators? 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 1999 4 1113 467 279 22 150 51 391 576 592 421

Workload and stress 59% 100% 56.7% 63.6% B 60% 27% 55% 57% 65% C 62% 54% 58%

Competitive salaries and benefits 

offered by other institutions
52% 100% 54.9% C 46.9% 53% 73% 58.7% C 51% 51% 47% 57.1% B 50%

Limited career advancement 

opportunities within the 

organization

48% 25% 48% 47% 42.3% F 41% 52.7% D 49% 40% 45% 51.5% A 52.3% A

Competition with other 

organizations
42% 0% 44.2% C 38.3% 45% 73% 54% BC 33% 39% 42% 44% 42%

Competition with other INTERNAL 

departments
30% 50% 33.2% 29.6% 42.3% BCF 9% 27.3% 35%

39.1% B C 

D
25% 29% 28%

Lack of recognition or 

appreciation
25% 25% 24% 27% 27% 36% 21% 24% 19% 26.4% A 26% A 25%

Limited training and development 

opportunities
19% 0% 18% 19% 14% 14% 13% 16% 17% 22.7% C 16% 20%

Lack of management or 

leadership support
18% 0% 16% 18% 15% 23% 15% 16% 16% 19% 17% 19%

Openend 5% 0% 5% 6% 8% 14% 7% 16% 7% 5% 4% 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2017 1330 1186 610 764 417 925 662 131 192 106

Very likely 14% 14% 15% 15% 16% 15% 14% 15% 16% 13% 11%

Likely 8% 8% 8% 11% 8% 7% 8% 8% 9% 7% 8%

Somewhat likely 14% 14% 14% 16% 16% 14% 13% 14% 18% 14% 12%

Neither likely nor unlikely 14% 14% 14% 13% 12% 16% 14% 15% 12% 10% 15%

Somewhat unlikely 10% 10% 9% 10% 11% 8% 8% 12% 5% 14% 10%

Unlikely 18% 18% 18% 14% 16% 19% 19% 16% 18% 21% 20%

Very unlikely 22% 23% 22% 22% 20% 22% 23% 20% 24% 21% 24%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Likelihood of Looking for Other Employment Opportunities 
in next 12 months

144

Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 2017 424 409 365 344 224 133 116 488 589 301 164 199 144 122

Very likely 14% 18.6% G 12% 16% 13% 13% 14% 7% 12% 17% 16% 13% 15% 13% 12%

Likely 8% 9% 9% 9% 9% 6% 5% 4% 7% 8% 8% 10% 9% 10% 5%

Somewhat likely 14% 15% 18.1% E 15.9% E 11% 7% 11% 13% 14% 15% 16% 10% 12% 11% 12%

Neither likely nor unlikely 14% 15% 16% 12% 15% 15% 12% 13% 14% 13% 17.9% G 15% 15% 14% 6%

Somewhat unlikely 10% 12% 8% 10% 11% 9% 11% 7% 11% 9% 9% 11% 13% 6% 7%

Unlikely 18% 16% 19% 16% 23% 17% 20% 17% 18% 18% 19% 17% 18% 12% 25%

Very unlikely 22% 16% 18% 22% 19% 33% A B D 28%
38.8% A B 

C D
24.2% C 19% 14% 24% 20% 34% B C 35.2% B C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2017 1653 8 18 172 69 95 771 341 103 148 187 59 45

Very likely 14% 14% 13% 17% 14% 19% 11% 14% 11% 18% 16% 19% 14% 16%

Likely 8% 8% 25% 27.8% A 10% 6% 6% 7% 6% 10% 7% 12% 12% 4%

Somewhat likely 14% 13% 0% 22% 19% 13% 16% 13% 11% 16% 14% 16% 12% 18%

Neither likely nor unlikely 14% 14% 25% 0% 11% 19% 17% 14% 16% 16% 16% 11% 17% 18%

Somewhat unlikely 10% 11% 25% 0% 6% 7% 7% 11% 12% 9% 8% 9% 12% 9%

Unlikely 18% 18% 0% 11% 20% 13% 17% 20% 18% 18% 19% 14% 20% 18%

Very unlikely 22% 22% 13% 22% 20% 23% 26% 23% 27% 15% 21% 19% 14% 18%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2017 4 1118 471 281 23 149 51 395 580 599 424

Very likely 14% 25% 14% 16% 12% 22% 10% 10% 13% 12% 16% 16%

Likely 8% 0% 8% 8% 6% 4% 10% 10% 6% 9% 9% 8%

Somewhat likely 14% 50% 14% 12% 13% 17% 15% 6% 13% 14% 13% 14%

Neither likely nor unlikely 14% 25% 14% 13% 14% 17% 12% 14% 13% 15% 15% 12%

Somewhat unlikely 10% 0% 11% 12% 11% 9% 11% 4% 12% 9% 10% 9%

Unlikely 18% 0% 18% 20% 17% 9% 20% 26% 17% 20% 18% 19%

Very unlikely 22% 0% 21.7% 21.2% 28.5% BC 22% 22% 31% 25% 22% 20% 22%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q36. Please select up to three reasons that will impact your decision to look for other employment. 

Total What research administration concentration(s) do you work 

in? Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 1872 1225 1100 568 714 388 851 630 117 176 97

Pay/salary increase 68% 68% 67% 64% 68% 59% 67% 71% 71% 62% 66%

Promotion/more responsibility 32% 32% 30% 31% 32% 34% 32% 34% 39% 27% 32%

Opportunity to work remotely 31% 32% 31% 31% 32% 24% 30% 31% 41% 27% 25%

Want a new challenge 27% 26% 26% 28% 27% 28% 29% 26% 24% 24% 23%

More flexible work schedule 19% 19% 19% 19% 18% 17% 20% 18% 20% 21% 13%

Better benefits 13% 14% 13% 13% 14% 8% 12% 13% 17% 13% 17%

Relocation to a different 

geographical region
13% 13% 13% 15% 13% 15% 14% 12% 10% 14% 12%

Want a new supervisor 9% 10% 9% 9% 8% 9% 11% 9% 9% 6% 5%

Want to work with different 

coworkers
4% 4% 4% 4% 4% 3% 4% 4% 5% 5% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q36. Please select up to three reasons that will impact your decision to look for other employment. 

Total How many years have you been working in the field of research administration How many years have you been in your current position:

0-5 years 6-10 years 11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ years 0-1 year 2-3 years 4-5 years 6-7 years 8-10 years 11-15 

years

15+ years

A B C D E F G A B C D E F G

n 1872 404 387 345 318 200 117 99 453 563 289 154 173 123 108

Pay/salary increase 68%
80.2% C D 

E F G

74.4% E F 

G
69.3% G 64.5% G 58% 55% 42% 70.9% G 71.6% G 69% 61% 67% 67% 54%

Promotion/more responsibility 32% 35.9% E G 34% 38% E F G 32% 24% 21% 19% 36% 33% 30% 30% 33% 29% 21%

Opportunity to work remotely 31%
38.9% D E 

G
31% 28% 28% 26% 35% 18% 34% 32% 29% 31% 26% 25% 27%

Want a new challenge 27% 21% 32% A G 28% 28% 25% 33.3% G 15% 23% 25% 36% A B 30% 25% 23% 25%

More flexible work schedule 19% 22% 18% 18% 21% 16% 22% 11% 22.1% C 20% 12% 21% 13% 24% 22%

Better benefits 13% 18.1% C 15% 9% 12% 10% 10% 8% 16% 14% 10% 10% 9% 11% 9%

Relocation to a different geographical 

region
13% 13% 13% 10% 13% 19% 12% 13% 15% 13% 13% 10% 13% 11% 12%

Want a new supervisor 9% 11% 9% 8% 9% 11% 9% 11% 8% 9% 11% 7% 11% 10% 11%

Want to work with different coworkers 4% 4% 5% 5% 3% 4% 4% 1% 7% 4% 2% 5% 3% 2% 3%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q36. Please select up to three reasons that will impact your decision to look for other employment. 

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commercial Government Hospital or 

medical 

center

Non-profit 

foundation

Other 

(please 

specify)

R1 research 

institution 

with medical 

school

R1 research 

institution 

without 

medical 

school

R2 research 

institution 

with medical 

school

R2 research 

institution 

without 

medical 

school

Predominan

tly 

Undergradu

ate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 1872 1535 7 17 155 64 92 718 312 96 138 173 57 42

Pay/salary increase 68% 70% 71% 59% 59% 66% 62% 71% 69% 70% 67% 71% 68% 67%

Promotion/more responsibility 32% 32% 14% 35% 36% 42% 23% 33% 32% 34% 33% 27% 32% 31%

Opportunity to work remotely 31% 31% 14% 41% 29% 28% 27% 29% 29% 41% 30% 39% 32% 36%

Want a new challenge 27% 26% 29% 29% 35% 23% 21% 27% 27% 22% 29% 23% 25% 26%

More flexible work schedule 19% 20% 0% 12% 16% 17% 20% 15% 17% 30.2% A 27.5% A 27.2% A 26% 17%

Better benefits 13% 11% 57.1% A 18% 22.6% A 19% 15% 10% 11% 19% 8% 10% 18% 7%

Relocation to a different geographical 

region
13% 13% 29% 12% 13% 14% 9% 14% 13% 12% 17% 13% 4% 7%

Want a new supervisor 9% 10% 0% 6% 8% 8% 9% 11% 8% 7% 9% 10% 11% 12%

Want to work with different coworkers 4% 4% 0% 6% 1% 5% 3% 4% 5% 4% 4% 5% 7% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q36. Please select up to three reasons that will impact your decision to look for other employment. 

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 1872 4 1039 436 261 21 138 44 371 531 555 398

Pay/salary increase 68% 75% 70% 71% 64% 62% 66% 61% 70% 69% 71% 63%

Promotion/more responsibility 32% 50% 30% 36.5% BD 28% 43% 30% 34% 33% 35% 30% 31%

Opportunity to work remotely 31% 0% 33.4% C 26.8% 30% 38% 33% 36% 28% 28% 36.2% B 29%

Want a new challenge 27% 25% 24.8% 30.7% BD 23% 24% 23% 23% 26% 28% 23% 29%

More flexible work schedule 19% 25% 21.6% C 14% 16.9% 19% 27.5% CD 34% 16% 17% 21% 21%

Better benefits 13% 25% 11% 11% 8% 5% 15% 9% 11% 11% 14% 14%

Relocation to a different 

geographical region
13% 0% 13% 14% 13% 29% 12% 16% 13% 13% 13% 13%

Want a new supervisor 9% 0% 9% 11% 8% 0% 7% 7% 9% 10% 8% 11%

Want to work with different 

coworkers
4% 25% 5% 4% 5% 0% 4% 5% 4% 3% 5% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q37. To what extent do you agree with the following statements?

To what extent do you agree with the 
following statements? There is adequate 
support to train NEWLY HIRED research 

administrators for the role.

There is ongoing professional development 
for EXISTING staff to grow and update on the 

changing requirements of the role.

Our organization has a formal process for 
developing a “talent pipeline” to attract, train 

and provide opportunities for advancement in 
the research administrator field.

Total What research administration concentration(s) do you work in? 

Check all that apply

Which of the following organizational units best matches the 

primary setting of your employment?

Pre-Award Post-Award Regulatory 

Compliance

Department 

Administrati

on

Other 

(please 

specify)

Central 

office

Department No specific 

area (work 

cradle to 

grave in 

research 

administrati

on)

Other 

(please 

specify)

Shared 

services

A B C D E A B C D E

n 2009 1322 1182 609 761 415 921 656 134 192 105

Strongly Agree 7% 7% 7% 5% 6% 6% 8% 6% 4% 7% 14.3% B C

Agree 25% 24% 24% 24% 24% 27% 28% 22% 26% 22% 27%

Neutral 17% 17% 16% 18% 15% 15% 18% 16% 17% 17% 11%

Disagree 29% 28% 29% 29% 31% 28% 29% 30% 28% 27% 30%

Strongly Disagree 21% 22% 22% 22% 24% 21% 16% 25.9% A 20% 25% A 18%

Unsure or N/A 1% 1% 1% 2% 1% 2% 1% 1% 4.5% A B 2% 1%
n 2010 1323 1182 609 762 417 922 657 134 192 104

Strongly Agree 10% 10% 10% 9% 7% 10% 11% 8% 8% 10% 14%

Agree 38% 37.7% D 37% 35% 33% 36% 41% 34% 37% 38% 39%

Neutral 18% 18% 18% 18% 20% 18% 18% 17% 18% 19% 20%

Disagree 22% 22% 23% 26% 26% 22% 20% 25% 26% 21% 19%

Strongly Disagree 12% 12% 12% 12% 13% 13% 10% 15.1% A 11% 11% 8%

Unsure or N/A 1% 1% 1% 1% 0% 1% 0% 1% 1% 1% 0%
n 2009 1323 1182 609 762 416 920 657 134 192 105

Strongly Agree 3% 2.8% D 3% 2% 1% 2% 3% 2% 2% 2% 7.6% B

Agree 8% 8% 7% 8% 7% 9% 8% 7% 6% 5% 13%

Neutral 14% 15% 16.3% D 14% 13% 12% 15% 14% 17% 14% 10%

Disagree 33% 31% 31% 34% 34% 31% 35% 32% 25% 33% 32%

Strongly Disagree 38% 39% 38% 39% 40% 39% 36% 39% 41% 40% 33%

Unsure or N/A 5% 5% 5% 4% 5% 7% 4% 6% 9% 6% 4%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q37. To what extent do you agree with the following statements?

To what extent do you agree with the 
following statements? There is adequate 
support to train NEWLY HIRED research 

administrators for the role.

There is ongoing professional development 
for EXISTING staff to grow and update on the 

changing requirements of the role.

Our organization has a formal process for 
developing a “talent pipeline” to attract, train 

and provide opportunities for advancement in 
the research administrator field.

Total How many years have you been working in the field of research 

administration

How many years have you been in your current position:

0-5 years 6-10 

years

11-15 

years

16-20 

years

21-25 

years

26-30 

years

30+ 

years

0-1 year 2-3 years 4-5 years 6-7 years 8-10 

years

11-15 

years

15+ 

years

A B C D E F G A B C D E F G

n 2009 423 406 366 342 223 131 116 484 587 301 165 198 143 121

Strongly Agree 7% 8% 7% 9% 6% 7% 5% 9% 9% 8% 7% 7% 3% 6% 8%

Agree 25% 24% 25% 27% 24% 22% 27% 28% 24% 25% 22% 30% 24% 33% 25%

Neutral 17% 16% 18% 14% 17% 23% 18% 10% 16% 18% 16% 15% 20% 16% 15%

Disagree 29% 31% 28% 29% 29% 26% 31% 28% 31% 27% 34% 24% 28% 26% 32%

Strongly Disagree 21% 20% 20% 20% 24% 21% 17% 21% 20% 23% 20% 22% 22% 18% 17%

Unsure or N/A 1% 1% 2% 1% 0% 1% 2% 3% 0% 0% 2% 2% 3% B 1% 3%

n 2010 424 407 366 341 223 131 116 484 587 302 165 198 143 121

Strongly Agree 10% 9% 9% 12% 10% 13% 8% 10% 11% 11% 8% 10% 6% 11% 15%

Agree 38% 40% 39% 35% 37% 35% 44% 38% 41% 36% 37% 38% 39% 36% 36%

Neutral 18% 16% 18% 16% 21% 19% 18% 18% 17% 17% 19% 19% 21% 20% 16%

Disagree 22% 23% 21% 24% 21% 23% 19% 20% 21% 23% 24% 17% 23% 20% 22%

Strongly Disagree 12% 12% 12% 12% 11% 10% 11% 13% 10% 13% 12% 15% 10% 13% 11%

Unsure or N/A 1% 1% 0% 1% 0% 0% 1% 1% 0% 0% 1% 1% 1% 1% 1%

n 2009 424 406 365 342 223 131 116 484 587 302 164 198 143 121

Strongly Agree 3% 3% 3% 2% 1% 4% 5% 6% D 4% 3% 2% 2% 1% 2% 3%

Agree 8% 7% 8% 10% 7% 5% 5% 8% 8% 7% 9% 6% 8% 6% 7%

Neutral 14% 16% 15% 11% 16% 13% 15% 16% 14% 16% 13% 14% 10% 15% 18%

Disagree 33% 32% 35% 32% 33% 33% 31% 33% 33% 32% 32% 32% 37% 34% 28%

Strongly Disagree 38% 35% 36% 40% 39% 43% 38% 32% 35% 37% 40% 43% 37% 39% 39%

Unsure or N/A 5% 7% 4% 6% 4% 3% 5% 5% 7% 5% 4% 2% 7% 4% 5%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q37. To what extent do you agree with the following statements?

To what extent do you agree with the 
following statements? There is adequate 
support to train NEWLY HIRED research 

administrators for the role.

There is ongoing professional development 
for EXISTING staff to grow and update on the 

changing requirements of the role.

Our organization has a formal process for 
developing a “talent pipeline” to attract, train 

and provide opportunities for advancement in 
the research administrator field.

Total At what type of institution do you work: Which of the following best describes your academic institution?

Academic 

institution

Commerci

al

Governm

ent

Hospital 

or 

medical 

center

Non-profit 

foundatio

n

Other 

(please 

specify)

R1 

research 

institution 

with 

medical 

school

R1 

research 

institution 

without 

medical 

school

R2 

research 

institution 

with 

medical 

school

R2 

research 

institution 

without 

medical 

school

Predomin

antly 

Undergra

duate 

Institution 

(PUI

Other 

(please 

specify)

Unsure

A B C D E F A B C D E F G

n 2009 1649 9 17 170 68 94 769 339 103 145 190 59 45

Strongly Agree 7% 8% 0% 6% 4% 10% 5% 8% 8% 8% 11% 5% 5% 7%

Agree 25% 25% 44% 24% 22% 21% 28% 24% 29% 24% 24% 22% 24% 36%

Neutral 17% 16% 11% 12% 18% 29% 16% 16% 16% 20% 17% 17% 14% 11%

Disagree 29% 30% 11% 24% 31% 21% 26% 30% 31% 25% 30% 28% 29% 27%

Strongly Disagree 21% 20% 11% 35% 25% 18% 23% 21% 16% 20% 17% 24% 25% 18%

Unsure or N/A 1% 1%
22.2% A 

D E F
0% 1% 2% 2% 1% 0% 2% 1% 3.7% A B 3% 2%

n 2010 1650 9 17 170 68 94 770 339 103 145 190 59 45

Strongly Agree 10% 11% 0% 0% 6% 10% 4% 10% 14% 11% 10% 11% 9% 16%

Agree 38% 39.7% D 44% 35% 27% 31% 32% 39% 45% 38% 39% 38% 31% 36%

Neutral 18% 18% 11% 29% 22% 18% 16% 19% 16% 18% 17% 17% 12% 16%

Disagree 22% 21% 22% 29% 28% 27% 29% 21% 17% 20% 24% 20% 31% 20%

Strongly Disagree 12% 10% 0% 6% 18.2% A 15% 19% 11% 8% 12% 9% 13% 17% 11%

Unsure or N/A 1% 1% 22.2% A 0% 0% 0% 0% 0% 0% 1% 1% 2% 2% 2%

n 2009 1649 9 17 170 68 94 769 339 103 145 190 59 45

Strongly Agree 3% 3% 11% 0% 6.5% A 0% 0% 3% 2% 3% 1% 1% 0% 4%

Agree 8% 7%
44.4% A 

D F
24% 7% 12% 4% 8% 10% 2% 4% 4% 5% 9%

Neutral 14% 14% 11% 6% 19% 19% 12% 16% 16% 15% 6% 8% 12% 18%

Disagree 33% 33% 11% 29% 30% 27% 33% 33% 38% 32% 32% 32% 27% 27%

Strongly Disagree 38% 38% 0% 41% 32% 35% 43% 34% 32% 47%
47.6% A 

B
50% A B 51% 27%

Unsure or N/A 5% 5% 22% 0% 5% 7% 9% 5% 2% 2% 8.3% B 5% 5%
15.6% B 

C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Q37. To what extent do you agree with the following statements?

To what extent do you agree with the 
following statements? There is adequate 
support to train NEWLY HIRED research 

administrators for the role.

There is ongoing professional development 
for EXISTING staff to grow and update on the 

changing requirements of the role.

Our organization has a formal process for 
developing a “talent pipeline” to attract, train 

and provide opportunities for advancement in 
the research administrator field.

Total What is the classification of your academic institution? Check all that apply: Region

Unsure Public Private Land Grant HBCU Minority-

serving, not 

HBCU

Other Midwest Northeast South West

A B C D E F G A B C D

n 2009 4 1111 474 279 23 148 50 392 578 597 423

Strongly Agree 7% 0% 6.8% 9.7% B 8% 22% 5% 4% 9% 5% 8% 8%

Agree 25% 0% 25.3% F 24.3% F 29% F 13% 15.5% 28% 29% 24% 25% 24%

Neutral 17% 0% 17% 13.9% 16% 13% 21.6% C 4% 15% 16% 17% 20%

Disagree 29% 50% 29% 32% 28% 35% 35% 36% 29% 29% 31% 26%

Strongly Disagree 21% 50% 21% 18% 18% 13% 22% 28% 17% 24.4% A 19% 21%

Unsure or N/A 1% 0% 1% 2% 1% 4% 1% 0% 2% 2% 1% 1%

n 2010 4 1112 474 279 23 148 50 393 578 597 423

Strongly Agree 10% 0% 9.6% 14.1% B 13% 30% 10% 12% 11% 8% 11% 11%

Agree 38% 50% 40% 35.7% 44.1% C 17% 41% 38% 42.5% D 38% 39% 33%

Neutral 18% 25% 18% 18% 17% 26% 18% 14% 15% 17% 19% 21%

Disagree 22% 25% 20% 23% 18% 17% 18% 18% 22% 24% 19% 23%

Strongly Disagree 12% 0% 11% 9% 8% 4% 12% 18% 8% 13.7% A 12% 12%

Unsure or N/A 1% 0% 0% 1% 0% 4% 1% 0% 1% 0% 0% 0%

n 2009 4 1112 474 278 23 148 50 393 579 596 422

Strongly Agree 3% 25% 2% 4% 4% 4% 1% 0% 3% 2% 3% 3%

Agree 8% 0% 7% 8% 7% 4% 6% 6% 8% 7% 7% 9%

Neutral 14% 0% 14% 14% 17% 26% 11% 6% 17% 16% 13% 11%

Disagree 33% 0% 32% 35% 34% 26% 33% 34% 34% 33% 32% 32%

Strongly Disagree 38% 75% 39.9% CD 33.3% 33.5% 30% 42% 54% 33% 36% 41% 39%

Unsure or N/A 5% 0% 5% 6% 6% 9% 7% 0% 5% 5% 4% 6%

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Appendix // Region

> Total Experience in Research Administration,
> Total Experience in the Current Position,
> Work Arrangement,
> Annual Salary,
> Level of Standardization,
> Issues About New Hires’ Salaries,
> Impact of Fiscal Restraints,
> The biggest challenges for recruiting research administrators,
> The biggest challenges for retaining research administrators,
> Likelihood of Looking for Other Employment Opportunities in next 12 months,
> Top reasons that impact research administrators’ decisions to look for other employment
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Midwest

Q4. How many years have you been working in the field of research administration:

23%

21%

20%

15%

8%

6%

7%

0%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

N/A
13.7 
years on 
avg.

Northeast South West

21%

20%

15%

18%

12%

6%

7%

0%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

N/A

23%

19%

20%

17%

10%

6%

4%

0%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

N/A

23%

19%

17%

18%

13%

6%

4%

0%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

N/A
14.9 
years on 
avg.

13.6 
years on 
avg.

13.9 
years on 
avg.

(N=460) (N=685) (N=702) (N=482)
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Total Experience in the Current Position

158Q5. How many years have you been in your current position:

24%

25%

17%

8%

10%

9%

5%

0-1 year

2-3 years

4-5 years

6-7 years

8-10 years

11-15 years

15+ years
5.5 years 
on avg.

23%

29%

15%

9%

11%

6%

7%

0-1 year

2-3 years

4-5 years

6-7 years

8-10 years

11-15 years

15+ years

24%

32%

16%

7%

9%

8%

5%

0-1 year

2-3 years

4-5 years

6-7 years

8-10 years

11-15 years

15+ years

24%

35%

12%

8%

9%

6%

6%

0-1 year

2-3 years

4-5 years

6-7 years

8-10 years

11-15 years

15+ years
5.3 years 
on avg.

4.9 years 
on avg.

4.9 years 
on avg.

Midwest (A) Northeast (B) South (C) West (D)

(N=460) (N=685) (N=701) (N=482)

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

A
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Work Arrangement

159

Q10. What work arrangement do you have?

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

15%
7%

26%
13%

24%
32%

21%
32%

34% 37%
31%

30%

25% 23% 20% 23%

2% 1% 2% 3%

Midwest (A) Northeast (B) South (C) West (D)

Other (please specify)

Hybrid Flex (flexibility to come
and go without a specific
schedule)

Hybrid (specific schedule in
office/on-site)

Fully remote

Full-time in officeB
A, B, D

B

A,C
C
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Annual Salary

160Q13. What is your current annual salary?

2%

18%

39%

29%

9%

3%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001
$104K
on avg.

1%

14%

37%

34%

12%

3%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001

3%

21%

38%

25%

9%

3%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001

2%

12%

36%

32%

13%

4%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001
$112K
on avg.

$100K
on avg.

$111K
on avg.

Midwest (A) Northeast (B) South (C) West (D)

(N=460) (N=685) (N=701) (N=482)

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

B

C

B, D
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Level of Standardization
Titles of research administration positions

161

Q27. To what degree are research administrator positions standardized across your organization? 

31%
23% 20%

31%

20%

19% 18%

16%

32%
37%

37%
32%

13% 17% 22% 16%

5% 5%
3% 5%

Midwest (A) Northeast (B) South (C) West (D)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

B, C B, C

A

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Level of Standardization
Research administration job descriptions

162

Q27. To what degree are research administrator positions standardized across your organization? 

24% 20% 18%
28%

18%
18% 17%

17%

38%
38% 40%

34%

14%
17% 21% 15%

5% 7%
4% 6%

Midwest (A) Northeast (B) South (C) West (D)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

B, C

A

C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Level of Standardization
Research administration roles and responsibilities
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Q27. To what degree are research administrator positions standardized across your organization? 

20% 15% 16% 20%

20%
20% 18%

21%

41%
40% 40%

35%

15% 20% 23% 19%

5% 5%
2%

5%

Midwest (A) Northeast (B) South (C) West (D)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Level of Standardization
Research administration pay scales, pay categories, and job classifications
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Q27. To what degree are research administrator positions standardized across your organization? 

16% 14% 14%
22%

25%
17% 16%

16%

31%
36% 36%

34%

21%
22% 26% 22%

7%
12%

7% 7%

Midwest (A) Northeast (B) South (C) West (D)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

B, C

B, C, D

C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Level of Standardization
Union versus non-Union positions
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Q27. To what degree are research administrator positions standardized across your organization? 

9% 11%
3%

15%
3% 4%

1%

4%
3%

6%

2%

8%
7%

8%

5%

8%

78% 72%
89%

65%

Midwest (A) Northeast (B) South (C) West (D)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

C C
C

C
C

A, C

C

D
A, B, D

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Issues About New Hires’ Salaries

166

Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

11%

21%

29%

15%

8%

16%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

Unsure

10%

13%

24%

17%

15%

21%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

Unsure

9%

18%

25%

20%

14%

14%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

Unsure

12%

18%

23%

20%

11%

16%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

Unsure

Midwest (A) Northeast (B) South (C) West (D)

(N=401) (N=586) (N=606) (N=428)

B

A

C

A

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees

167

Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

7%

18%

38%

19%

18%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

6%

20%

33%

23%

17%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

10%

19%

33%

25%

13%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

9%

15%

34%

22%

21%

Not at all

To a minor
extent

To a moderate
extent

To a significant
extent

To a very
significant

extent

Midwest (A) Northeast (B) South (C) West (D)

(N=395) (N=577) (N=603) (N=426)

C C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

C
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The biggest challenges for recruiting research
administrators 

168

75%

61%

37%

30%

16%
20%

7%

69%

57%

40%

29%

16% 16%

8%

70% 68%

42%

25%
29%

17%

9%

69%

60%

42%

32%

17% 16%

10%

Limited pool of high-
quality candidates.

Our salaries are lower
than other

opportunities.

Greater career
advancement

opportunities at other
organizations.

Position titles are
confusing and do not

adequately describe the
role.

We do not offer remote
work opportunities.

Our location is not
appealing to
candidates.

Our organization is not
appealing to

candidates. (Please
explain in the comment

box)

Midwest (A) Northeast (B) South (C) West (D)

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

C

A, B, D

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

The biggest challenges for retaining research
administrators 

169
Q34. What are the top 3 most significant challenges for retaining research administrators? 

65%

51%

40% 39% 39%

19%
17% 16%

7%

62%

47%
45%

42%

25% 26%
23%

19%

5%

54%
57%

52%

44%

29%
26%

16% 17%

4%

58%

50%
52%

42%

28%
25%

20% 19%

6%

Workload and
stress

Competitive
salaries and

benefits offered by
other institutions

Limited career
advancement
opportunities

within the
organization

Competition with
other

organizations

Competition with
other INTERNAL

departments

Lack of
recognition or
appreciation

Limited training
and development

opportunities

Lack of
management or

leadership support

Openend

Midwest (A) Northeast (B) South (C) West (D)

C

B
A A

B, C, D

A A
C

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.
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Likelihood of Looking for Other Employment 
Opportunities in next 12 months

170

Q35. What is the likelihood that you will be looking for other employment opportunities within the next 12 months?

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

13%

6%

13%

13%

12%

17%

25%

Very likely

Likely

Somewhat likely

Neither likely nor
unlikely

Somewhat
unlikely

Unlikely

Very unlikely

12%

9%

14%

15%

9%

20%

22%

Very likely

Likely

Somewhat likely

Neither likely nor
unlikely

Somewhat
unlikely

Unlikely

Very unlikely

16%

9%

13%

15%

10%

18%

20%

Very likely

Likely

Somewhat likely

Neither likely nor
unlikely

Somewhat
unlikely

Unlikely

Very unlikely

16%

8%

14%

12%

9%

19%

22%

Very likely

Likely

Somewhat likely

Neither likely nor
unlikely

Somewhat
unlikely

Unlikely

Very unlikely

Midwest (A) Northeast (B) South (C) West (D)

(N=395) (N=580) (N=599) (N=424)
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Top reasons that impact research administrators’ decisions 
to look for other employment

171

Q36. Please select up to three reasons that will impact your decision to look for other employment. 

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

70%

33%

28%
26%

16%

11%
13%

9%

4%

69%

35%

28% 28%

17%

11%
13%

10%

3%

71%

30%

36%

23%
21%

14% 13%

8%
5%

63%

31% 29% 29%

21%

14% 13%
11%

4%

Pay/salary increase Promotion/more
responsibility

Opportunity to work
remotely

Want a new
challenge

More flexible work
schedule

Better benefits Relocation to a
different

geographical
region

Want a new
supervisor

Want to work with
different coworkers

Midwest (A) Northeast (B) South (C) West (D)

B
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Appendix // Type of Institution

> Work Arrangement,
> Annual Salary,
> Level of Standardization,
> Issues About New Hires’ Salaries,
> Impact of Fiscal Restraints,
> The biggest challenges for recruiting research administrators,
> Perception of on-the-job training and professional development,
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Work Arrangement

173

Q10. What work arrangement do you have?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

16% 15%
24%

12% 14% 14%

25%

62%
33%

37% 30% 29%

35%

0% 38%

18% 31% 27%

21% 15%

5%

32% 25% 28%

2% 8%
0% 1% 1% 2%

Academic institution
(A) (n:1898)

Commercial (B)
(n:13*)

Government  (C)
(n:21*)

Hospital or medical
center (D)  (n:204)

Non-profit
foundation (E)

(n:94)

Other (F)  (n:120)

Other (please specify)

Hybrid Flex (flexibility to come
and go without a specific
schedule)

Hybrid (specific schedule in
office/on-site)

Fully remote

Full-time in office

D

A

A
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Annual Salary

174
Q13. What is your current annual salary?

2%

19%

38%

29%

9%

3%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001
$104K
on avg.

24%

10%

24%

19%

24%

0%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001

2%

5%

34%

38%

17%

5%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001
$101K
on avg.

$121K
on avg.

Academic 
Institution (A)

Commercial (B) Government 
(C)

Hospital or 
Medical Center (D)

4%

14%

31%

31%

17%

2%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001

3%

5%

35%

31%

21%

6%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001
$111K
on avg.

$125K
on avg.

Non-profit 
foundation (E)

Other (F)

14%

14%

7%

43%

7%

14%

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$100,001 -
$150,000

$150,001 -
$225,000

> $225,001

(N=1880) (N=14*) (N=21*) (N=202) (N=90) (N=117)

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

$117K
on avg.

D,F

A A
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Level of Standardization
Titles of research administration positions

175
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

23%

44%

12%

40%
27%

37%

19%

0%

18%

16%

16%
12%

36%
44%

41%

28%
37% 30%

18% 0% 29%
12% 13% 18%

4%
11%

0%
5% 7% 3%

Academic institution
(n:1665)

Commercial (n:9*) Government (n:17*) Hospital or medical
center (n:174)

Non-profit foundation
(n:70)

Other (n:97)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

A A

A B C D E F
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Level of Standardization
Research administration job descriptions

176
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

20%
11% 12%

36%
19%

31%

18%

11% 6%

17%

23%

17%

39%

44% 47%

27%
37% 32%

18%

11%
29%

13% 14% 13%

5%

22%

6% 6% 7%
7%

Academic institution
(n:1666)

Commercial (n:9*) Government (n:17*) Hospital or medical
center (n:174)

Non-profit foundation
(n:70)

Other (n:97)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

A

D

A B C D E F
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Level of Standardization
Research administration roles and responsibilities

177
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

16% 22%
13%

22% 17%
28%

20%
22%

13%

21%
20%

17%

40% 22%

31%

33% 37%
40%

20%

11%
44%

21% 20%
13%

4%

22%

0%
3% 6%

2%

Academic institution
(n:1665)

Commercial (n:9*) Government (n:16*) Hospital or medical
center (n:175)

Non-profit foundation
(n:70)

Other (n:97)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

A

A B C D E F
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Level of Standardization
Research administration pay scales, pay categories, and job classifications

178
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

15% 11%
0%

26%
17% 23%

18%
11%

18%

20%

9%

19%

36% 56%

29%

28%

41%
28%

24% 0%
47%

15% 21% 21%

8%

22%

6%
11% 11%

10%

Academic institution
(n:1665)

Commercial (n:9*) Government (n:16*) Hospital or medical
center (n:174)

Non-profit foundation
(n:70)

Other (n:97)

Unsure or N/A

Not Standardized at
All
Somewhat
Standardized
Moderately
Standardized
Mostly Standardized

A

A B C D E F
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Level of Standardization
Union versus non-Union positions

179
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

10% 11% 12% 8% 3% 4%

3% 0%
6%

1%
3% 4%

5%
22%

24%

2% 3% 3%

7%

0%

12%

5% 7% 3%

75% 67%

47%

84% 84%
86%

Academic institution
(n:1665)

Commercial (n:9*) Government (n:16*) Hospital or medical
center (n:174)

Non-profit foundation
(n:70)

Other (n:97)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A B C D E F
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Issues About New Hires’ Salaries

180

Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

10%

17%

26%

18%

13%

17%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

29%

12%

41%

18%

0%

0%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

8%

17%

24%

18%

11%

22%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

Academic 
Institution (A)

Commercial (B) Government 
(C)

Hospital or 
Medical Center (D)

17%

20%

21%

9%

18%

16%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

14%

19%

18%

22%

10%

15%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

Non-profit 
foundation (E)

Other (F)

0%

13%

13%

38%

0%

38%

Not at all

To a minor
extent

To a
moderate

extent

To a
significant

extent

To a very
significant

extent

Unsure

(N=1669) (N=8*) (N=17*) (N=175) (N=71) (N=98)
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees

181

Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

8%

18%

34%

24%

18%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

22%

28%

11%

33%

6%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

5%

27%

39%

19%

11%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Academic 
Institution (A)

Commercial (B) Government 
(C)

Hospital or 
Medical Center (D)

20%

10%

42%

11%

17%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

10%

25%

33%

19%

13%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Non-profit 
foundation (E)

Other (F)

0%

0%

29%

57%

14%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

(N=1654) (N=7*) (N=18*) (N=170) (N=71) (N=97)
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The biggest challenges for recruiting research
administrators 

182

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

Academic 

institution

Commercial Government Hospital or 

medical center

Non-profit 

foundation

Other (please 

specify)

A B C D E F

n 1635 8 16 166 66 95

Limited pool of high-quality candidates. 70% 25% 44% 72% 64% 81%

Our salaries are lower than other 

opportunities.
65% D,F 63% 63% 41% 58% 47%

Greater career advancement opportunities 

at other organizations.
40% 50% 31% 42% 47% 37%

Position titles are confusing and do not 

adequately describe the role.
28% 25% 38% 38% 33% 31%

We do not offer remote work opportunities. 22% 50% 31% 12% 15% 16%

Our location is not appealing to candidates. 19% D 13% 0% 7% 11% 16%

Our organization is not appealing to 

candidates. (Please explain in the comment 

box)

8% 0% 25% 11% 12% 3%

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Perception of on-the-job training and professional development
There is adequate support to train NEWLY HIRED research administrators for the role.

183
Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

8% 0% 6% 4% 10% 5%

25% 44%
24% 22%

21% 28%

16%

11%

12% 18%

29%
16%

30% 11%

24%
31%

21%

26%

20%

11%

35% 25% 18% 23%

1%

22%

0% 1% 2% 2%

Academic institution
(A) (n:1649)

Commercial (B) (n:9*) Government (C)
(n:17*)

Hospital or medical
center (D) (n:170)

Non-profit foundation
(E) (n:68)

Other (F) (n:98)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree
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Perception of on-the-job training and professional development
There is ongoing professional development for EXISTING staff to grow and update on the changing 

requirements of the role.

184
Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

11% 0%
0% 6% 10% 4%

40%

44%
35% 27%

31%
32%

18%

11% 29%
22%

18%
16%

21%

22%

29%

28%
27%

29%

10%

0%

6%

18% 15% 19%

1%

22%
0% 0% 0% 0%

Academic institution
(A) (n:1650)

Commercial (B) (n:9*) Government (C)
(n:17*)

Hospital or medical
center (D) (n:170)

Non-profit foundation
(E) (n:68)

Other (F) (n:94)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

D

A
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Perception of on-the-job training and professional development
Our organization has a formal process for developing a “talent pipeline” to attract, train and provide 
opportunities for advancement in the research administrator field.

185
Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

3%

11%

0%
7% 0% 0%

7%

44%

24% 7% 12% 4%

14%

11%

6% 19% 19%
12%

33%

11%

29%
30%

27%

33%

38%
0% 41%

32%
35% 43%

5%
22%

0% 5% 7% 9%

Academic institution
(A) (n:1650)

Commercial (B) (n:9*) Government (C)
(n:17*)

Hospital or medical
center (D) (n:170)

Non-profit foundation
(E) (n:68)

Other (F) (n:94)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree
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Appendix // Type of Academic Institution

> Work Arrangement,
> Annual Salary,
> Level of Standardization,
> Issues About New Hires’ Salaries,
> Impact of Fiscal Restraints,
> The biggest challenges for recruiting research administrators,
> Perception of on-the-job training and professional development,
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Work Arrangement

187

Q10. What work arrangement do you have?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

A,B A,B A,B A A
9% 13%

33% 28% 28% 27% 23%

35%
21%

11% 17%
10% 13%

30%

33%

39%
31%

42%

35% 35%

30%

21% 24% 25%
10%

20%
24%

16%

2% 2% 1% 3% 7%
2% 2%

R1 w Med. Sch. (A)
(n:884)

R1 w/o Med. Sch. (B)
(n:398)

R2 w Med. Sch. (C)
(n:120)

R2 w Med. Sch. (D)
(n:159)

PUI (E) (n:217) Other (F) (n:63) Unsure (G) (n:57)

Other

Hybrid Flex

Hybrid, specific

Fully remote

Full-time in office

B,C,
D,E,F

E

A,B

DD
D
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Annual Salary
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Q13. What is your current annual salary?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

R1 research 

institution with 

medical school

R1 research 

institution without 

medical scho

R2 research 

institution with 

medical school

R2 research 

institution without 

medical scho

Predominantly 

Undergraduate 

Institution (PUI

Other (please 

specify) Unsure
A B C D E F G

n 877 397 118 157 212 62 57

$20,000 - $40,000 1% 1% 5% B 2% 3% 5% B 9% A,B

$40,001 - $70,000 14% 20% 17% 25% A 28% A 16% 37% A

$70,001 - $100,000 39% 37% 35% 34% 42% 39% 42%

$100,001 - $150,000 33% G 28% 33% G 26% 22% 19% 11%

$150,001 - $225,000 9% 12% E 7% 12% 4% 18% E 2%

> $225,001 4% 3% 3% 3% 1% 3% 0%

Average $109K $106K $102K $102K $88K $108K $75K
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Level of Standardization
Titles of research administration positions

189
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

A

23% 23% 20% 25% 23% 20% 22%

20% 20%
20%

18%
15%

14%
18%

39% 34%
31%

36%
29% 37%

36%

16% 20% 27%
18%

16%
22% 18%

2% 3%
2% 3%

17% 7% 7%

R1 w Med. Sch. (A)
(n:774)

R1 w/o Med. Sch.
(B) (n:342)

R2 w Med. Sch. (C)
(n:105)

R2 w Med. Sch. (D)
(n:148)

PUI (E) (n:192) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,B,C,D
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Level of Standardization
Research administration job descriptions
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(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

A

20% 21% 16%
25% 23%

12% 18%

19% 18%
17%

16%
13%

25% 11%

43% 37%
38%

36%
31% 32%

40%

16%
18% 26% 20%

16%
24% 24%

3% 5%
3% 3%

17% 7% 7%

R1 w Med. Sch. (A)
(n:774)

R1 w/o Med. Sch.
(B) (n:342)

R2 w Med. Sch. (C)
(n:105)

R2 w Med. Sch. (D)
(n:148)

PUI (E) (n:192) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

D

A,B,C,D
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Level of Standardization
Research administration roles and responsibilities

191
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

15% 16% 14%
22% 20%

10%
20%

20% 19% 19%

21% 19%

24%
11%

44% 43%
37%

31% 29%
36% 42%

19% 20%
28% 23%

17%
27% 18%

2% 2%
2% 3%

15% 3% 9%

R1 w Med. Sch. (A)
(n:774)

R1 w/o Med. Sch.
(B) (n:342)

R2 w Med. Sch. (C)
(n:105)

R2 w Med. Sch. (D)
(n:148)

PUI (E) (n:192) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,B,C,D

E E
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Level of Standardization
Research administration pay scales, pay categories, and job classifications
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(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

A

15% 14% 11%
20% 17% 12% 9%

18% 18% 19%

23%
14% 19%

16%

40% 36%
29%

28%

26% 39%
40%

22%
25%

35%
24%

21%

24%
24%

5% 7%
7% 5%

22% 7% 11%

R1 w Med. Sch. (A)
(n:774)

R1 w/o Med. Sch.
(B) (n:342)

R2 w Med. Sch. (C)
(n:105)

R2 w Med. Sch. (D)
(n:148)

PUI (E) (n:192) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,B,C,D

A

E
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Level of Standardization
Union versus non-Union positions
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(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

10% 7% 8% 14% 12% 10% 11%
3%

2% 5%
5% 5% 7% 0%6%

3%
3%

3% 4% 5%
4%

7%

5%

11% 7% 9% 7% 9%

74%
84%

73% 70% 71%
71% 76%

R1 w Med. Sch. (A)
(n:774)

R1 w/o Med. Sch.
(B) (n:342)

R2 w Med. Sch. (C)
(n:105)

R2 w Med. Sch. (D)
(n:148)

PUI (E) (n:192) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,D,E
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Issues About New Hires’ Salaries
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

R1 with 

medical 

school

R1 without 

medical scho

R2 with 

medical 

school

R2 without 

medical scho PUI Other Unsure

A B C D E F G

n 778 344 105 149 190 59 45

Not at all 8% 7% 10% 8% 27% ABCDG 14% 4%

To a minor extent 16% 16% 24% 22% 16% 15% 20%

To a moderate extent 27% 28% 23% 27% 18% 19% 24%

To a significant extent 20% 19% 16% 15% 13% 19% 16%

To a very significant extent 14% 13% 11% 13% 7% 14% 18%

Unsure 15% 17% 17% 15% 19% 20% 18%
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees
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Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

R1 with 

medical school

R1 without 

medical school

R2 with 

medical school

R2 without 

medical school PUI Other Unsure

A B C D E F G

n 772 341 103 149 188 59 43

Not at all 8% 8% 11% 3% 5% 14% 14%

To a minor extent 19% 20% 18% 15% 13% 12% 16%

To a moderate extent 34% 34% 23% 36% 36% 31% 30%

To a significant extent 24% 25% 28% 24% 21% 22% 16%

To a very significant extent 16% 14% 20% 22% 26% AB 22% 23%
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The biggest challenges for recruiting research
administrators 

196

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

R1 with 

medical 

school

R1 without 

medical 

school

R2 with 

medical 

school

R2 without 

medical 

school PUI Other Unsure

A B C D E F G

n 759 338 101 149 187 59 43

Limited pool of high-quality candidates. 74% E 72% E 72% 65% 55% 56% 72%

Our salaries are lower than other opportunities. 62% 63% 70% 74% 67% 66% 58%

Greater career advancement opportunities at other 

organizations.
35% 38% 37% 53% AB 55% AB 49% 40%

Position titles are confusing and do not adequately describe 

the role.
32% DE 28% E 23% 19% 12% 31% E 40% E

We do not offer remote work opportunities. 14% 24% A 36% A 29% A 41% ABF 14% 19%

Our location is not appealing to candidates. 14% 20% 26% A 23% 28% A 17% 19%

Our organization is not appealing to candidates. 8% 7% 13% 9% 11% 14% 2%
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Perception of on-the-job training and professional development
There is adequate support to train NEWLY HIRED research administrators for the role.
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Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

8%
8%

8% 11% 5% 5% 7%

24% 29% 24% 24%
22% 24%

36%

16%
16% 20% 17%

17% 14%

11%

30%
31% 25% 30%

28% 29%

27%

21%
16% 20% 17%

24% 25%
18%

1% 0% 2% 1% 4% 3% 2%

R1 with medical
school (A) (n:769)

R1 without medical
school (B) (n:339)

R2 with medical
school (C) (n:103)

R2 without medical
school (D) (n:145)

PUI (E) (n:190) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

A,B
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Perception of on-the-job training and professional development
There is ongoing professional development for EXISTING staff to grow and update on the changing 

requirements of the role.
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Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

10%
14%

11% 10% 11% 9%
16%

39%
45%

38% 39% 38%
31%

36%

19%

16%

18% 17% 17%

12%

16%

21%
17%

20% 24% 20%

31%

20%

11%
8% 12% 9%

13% 17% 11%

0% 0%
1% 1%

2% 2% 2%

R1 with medical
school (A) (n:769)

R1 without medical
school (B) (n:339)

R2 with medical
school (C) (n:103)

R2 without medical
school (D) (n:145)

PUI (E) (n:190) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree
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Perception of on-the-job training and professional development
Our organization has a formal process for developing a “talent pipeline” to attract, train and provide 
opportunities for advancement in the research administrator field.
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Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

3%
2%

3% 1%
1%

0%
4%8% 10%

2%
4%

4% 5%
9%

16% 16%
15%

6% 8% 12%
18%

33% 38%

32%
32% 32% 27%

27%

34%

32%
47%

48% 50% 51% 27%

5% 2%
2% 8% 5% 5%

16%

R1 with medical
school (A) (n:769)

R1 without medical
school (B) (n:339)

R2 with medical
school (C) (n:103)

R2 without medical
school (D) (n:145)

PUI (E) (n:190) Other (F) (n:59) Unsure (G) (n:45)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

A,BA,B

B
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Appendix // 

Classification of Academic Institution

> Work Arrangement,
> Annual Salary,
> Level of Standardization,
> Issues About New Hires’ Salaries,
> Impact of Fiscal Restraints,
> The biggest challenges for recruiting research administrators,
> Perception of on-the-job training and professional development,
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Work Arrangement

201

Q10. What work arrangement do you have?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

19%
10% 14%

32%
21% 21%

23%
32% 26%

4%
19% 16%

37% 32% 39% 44% 36%
32%

19% 25% 21% 16% 21%
25%

3% 2% 2% 4% 2% 5%

Public (A)  (n:1276) Private (B)  (n:543) Land Grant (C)  (n:312) HBCU (D)  (n:25*) Minority-serving, not HBCU
(E)  (n:179)

Other (F)  (n:56)

Other

Hybrid Flex

Hybrid, specific

Fully remote

Full-time in office
B,C B,C

A, E

B

A
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Annual Salary

202
Q13. What is your current annual salary?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

Public Private Land Grant HBCU

Minority-serving, 

not HBCU Other

A B C D E F

n 1264 537 311 25 177 55

$20,000 - $40,000 2% 2% 1% 0% 2% 0%

$40,001 - $70,000 20% B 13% 20% B 24% 20% B 18%

$70,001 - $100,000 40% 35% 42% 32% 38% 42%

$100,001 - $150,000 26% 36% ACE 25% 32% 24% 20%

$150,001 - $225,000 9% 11% 9% 4% 11% 15%

> $225,001 3% 4% 3% 8% 5% 6%

Average $102K $112K $102K $106K $106K $112K
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Level of Standardization
Titles of research administration positions

203
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

23% 22% 22%
9%

24% 18%

19% 20% 21%

17%

19%
16%

35% 37% 35%

48%

28%
39%

20% 13% 19% 22% 24% 20%

3%
8%

3% 4% 5%
8%

Public (A) (n:1125) Private (B) (n:475) Land Grant (C) (n:281) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:152)

Other (F) (n:51)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A

B

E

A,C

B
B
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Level of Standardization
Research administration job descriptions

204
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

20% 21% 18% 17% 20% 18%

18% 16% 20%
13%

15%
10%

39% 38% 37%

35%

36%

41%

19%
16% 18%

30% 23%
22%

4%
9%

6% 4% 6%
10%

Public (A) (n:1126) Private (B) (n:476) Land Grant (C) (n:282) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:151)

Other (F) (n:51)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A A

B
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Level of Standardization
Research administration roles and responsibilities

205
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

16% 16% 15%
30%

16% 12%

20% 21% 18%

9%

16% 22%

41% 38% 42% 35% 40% 43%

21%
17% 22% 22% 23% 18%

2%
8%

3% 4% 4%
6%

Public (A) (n:1125) Private (B) (n:476) Land Grant (C) (n:282) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:152)

Other (F) (n:51)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,C
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Level of Standardization
Research administration pay scales, pay categories, and job classifications
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(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

15% 15% 14% 13% 16% 14%

19% 18% 19%
13%

17% 20%

36%
34% 36%

26%

30%
28%

25%

19%
24%

35%

28% 29%

0%

15%

7%
13% 9%

10%

Public (A) (n:1125) Private (B) (n:476) Land Grant (C) (n:281) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:152)

Other (F) (n:51)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A
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Level of Standardization
Union versus non-Union positions

207
(N=2039)Q27. To what degree are research administrator positions standardized across your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

12%
5%

12% 17% 14% 14% 11%

4%

2%

3%
0% 6% 4% 0%

5%

3%
4% 0%

8%
4%

4%

9%

4%
5% 13%

11%
10%

9%

70%

86%

78% 70%
62%

69%
76%

Public (A) (n:1119) Private (B) (n:474) Land Grant (C)
(n:279)

HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:151)

Other (F) (n:51) Unsure (G) (n:45)

Unsure or N/A

Not Standardized at
All

Somewhat
Standardized

Moderately
Standardized

Mostly Standardized

A,C,E

B
B

B

B,C
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Issues About New Hires’ Salaries

208

Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

Public Private Land Grant HBCU

Minority-

serving, not 

HBCU Other

A B C D E F

n 1129 476 282 23 151 51

Not at all 10% 11% AC 6% 22% 11% 10%

To a minor extent 18% 16% 15% 9% 15% 14%

To a moderate extent 26% 23% 29% 13% 31% 28%

To a significant extent 18% 19% 23% 26% 17% 20%

To a very significant extent 13% 11% 12% 22% 11% 16%

Unsure 15% 22% 15% 9% 15% 14%
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees

209

Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

Public Private Land Grant HBCU

Minority-

serving, not 

HBCU Other

A B C D E F

n 1122 470 281 22 152 50

Not at all 8% E 8% 6% 0% 3% 2%

To a minor extent 17% 21% 15% 18% 14% 16%

To a moderate extent 34% 33% 33% 27% 38% 38%

To a significant extent 24% 23% 23% 18% 26% 22%

To a very significant extent 17% 16% 24% AB 36% 20% 22%
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The biggest challenges for recruiting research
administrators 

210

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

Public Private Land Grant HBCU

Minority-serving, 

not HBCU Other

A B C D E F

n 1110 460 280 23 149 51

Limited pool of high-quality candidates. 71% 67% 72% 57% 70% 71%

Our salaries are lower than other 

opportunities.
68% B 56% 65% B 70% 74% B 65%

Greater career advancement opportunities 

at other organizations.
41% 39% 37% 48% 38% 39%

Position titles are confusing and do not 

adequately describe the role.
28% 28% 30% 13% 28% 24%

We do not offer remote work opportunities. 23% B 18% 18% 44% 24% 24%

Our location is not appealing to candidates. 19% 18% 24% B 13% 24% 31%

Our organization is not appealing to 

candidates.
9% 7% 6% 9% 13% B,C 12%
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Perception of on-the-job training and professional development
There is adequate support to train NEWLY HIRED research administrators for the role.

211
Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

7%
10%

8%
22%

5% 4%

25% 24% 29%
13%

16%
28%

17% 14%
16%

13%

22% 4%

29% 32%
28% 35%

35%
36%

21% 18% 18%
13%

22% 28%

1%
2% 1% 4% 1% 0%

Public (A) (n:1111) Private (B) (n:474) Land Grant (C) (n:279) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:148)

Other (F) (n:50)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree
E E E

B
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Perception of on-the-job training and professional development
There is ongoing professional development for EXISTING staff to grow and update on the changing 

requirements of the role.

212
Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

10%
14%

13%

30%

10% 12%

40% 36% 44%
17%

41% 38%

18% 18%
17%

26% 18% 14%

20% 23%
18% 17%

18%
18%

11%
9% 8%

4%
12% 18%

0% 1%
0% 4% 1% 0%

Public (A) (n:1112) Private (B) (n:474) Land Grant (C) (n:279) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:148)

Other (F) (n:50)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

A

B
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Perception of on-the-job training and professional development
Our organization has a formal process for developing a “talent pipeline” to attract, train and provide 
opportunities for advancement in the research administrator field.
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Q37. To what extent do you agree with the following statements?

*Very low base 

**Within rows different UPPERCASE letters indicate significance at the 95%

confidence level.

2%
4%

4% 4% 1%
0%

7%
8% 7%

4%
6% 6%

14% 14%
17%

26%
11%

6%

32%
35% 34%

26%

33%
34%

40%

33% 34%
30%

42% 54%

5% 6%
6% 9% 7%

0%

Public (A) (n:1112) Private (B) (n:474) Land Grant (C) (n:278) HBCU (D) (n:23) Minority-serving, not
HBCU (E) (n:148)

Other (F) (n:50)

Unsure or N/A

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

B,C
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Appendix // Work Arrangement

> Total Experience in Research Administration,
> Total Experience in the Current Position,
> Annual Salary,
> Level of Standardization,
> Issues About Salaries and Pay Scales,
> Issues About New Hires’ Salaries,
> Impact of Fiscal Restraints,
> The biggest challenges for recruiting research administrators,
> Perception of on-the-job training and professional development,
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Total Experience in Research Administration
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Full-time in Office (A)

Q4. How many years have you been working in the field of research administration:

24%

17%

17%

18%

13%

6%

5%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years
14.1 years 
on avg.

Fully remote (B) Hybrid (C)                     
(specific schedule)

Hybrid flex (D)

21%

22%

19%

18%

12%

4%

4%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

24%

20%

17%

15%

10%

7%

6%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

20%

20%

17%

19%

10%

7%

6%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years
13.7 
years on 
avg.

14.0 
years on 
avg.

14.5 
years on 
avg.

(N=367) (N=633) (N=777) (N=524)



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

Total Experience in the Current Position

216Q5. How many years have you been in your current position:

4.9 years 
on avg.

4.9 years 
on avg.

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

20%

26%

17%

6%

11%

10%

10%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

26%

33%

15%

7%

10%

5%

3%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

25%

29%

14%

8%

9%

8%

6%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years

19%

31%

15%

11%

10%

7%

6%

0-5 years

6-10 years

11-15 years

16-20 years

21-25 years

26-30 years

30+ years
6.1 years 
on avg.

4.4 years 
on avg.

(N=367) (N=632) (N=777) (N=524)

Full-time in Office (A) Fully remote (B) Hybrid (C)                     
(specific schedule)

Hybrid flex (D)

D

B

B
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Annual Salary

217

*Within rows different UPPERCASE letters indicate significance at the 95% confidence level.

5%

22%

11%

11%

23%

28%

> $225,001

$100,001 -
$150,000

$150,001 -
$225,000

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

2%

31%

7%

1%

13%

46%

> $225,001

$100,001 -
$150,000

$150,001 -
$225,000

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

2%

29%

10%

1%

18%

40%

> $225,001

$100,001 -
$150,000

$150,001 -
$225,000

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

6%

36%

17%

0%

13%

28%

> $225,001

$100,001 -
$150,000

$150,001 -
$225,000

$20,000 -
$40,000

$40,001 -
$70,000

$70,001 -
$100,000

$99K on avg.

(N=358) (N=627) (N=771) (N=518)

Q13. What is your current annual salary?

$103K on avg. $103K on avg. $121K on avg.

Full-time in Office (A) Fully remote (B) Hybrid (C)                     
(specific schedule)

Hybrid flex (D)

C

B, C, D

B, D

A

A, D

B, C

A

B, C
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Issues About Salaries and Pay Scales
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Q26. What issues in terms of Research Administrator salaries and pay scales do you see in your organization? 

57%
53%

29%

37%
33%

11%

60%

43%

38%

28%
24%

17%

66%

47%

34%
37%

25%

15%

64%

49%

37%
35%

30%

14%

Inequities exist between
different parts of the

organization in terms of
salary or compensation for

similar research
administration roles.

Title and salary do not reflect
the degree of risk. (e.g.,
financial, regulatory and

accountability)

Lack of transparency around
the salary structure for

research administrators.

Salaries and pay scales
seem fair within the
organization, but not

competitive with the market.

Title and salary do not reflect
staff supervision
responsibilities.

Openend

Full-time in office (A) Fully remote (B) Hybrid (C)(specific) Hybrid Flex (D)

B
B
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Issues About New Hires’ Salaries
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Q29. Have you encountered issues at your organization around new hires coming in at a higher salary than current staff in research administration positions?

14%

18%

25%

17%

14%

13%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Unsure

9%

17%

21%

17%

12%

24%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Unsure

9%

17%

28%

19%

12%

15%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Unsure

11%

18%

27%

20%

12%

13%

Not at all

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Unsure

Midwest (A) Northeast (B) South (C) West (D)

(N=308) (N=561) (N=668) (N=452)

A, C, D
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Impact of Fiscal Restraints on Salaries, Pay Increases, 
and Ability to Hire Sufficient Number of Employees
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Q30. Have you observed any situations when your organization's fiscal restraints (like budget freezes), impacted salaries, pay increases and the ability to hire sufficient 
numbers of research administration staff?

10%

16%

30%

22%

21%

Not at al

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

10%

21%

32%

22%

14%

Not at al

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

7%

17%

36%

24%

15%

Not at al

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

5%

19%

36%

22%

18%

Not at al

To a minor extent

To a moderate
extent

To a significant
extent

To a very
significant extent

Midwest (A) Northeast (B) South (C) West (D)

(N=305) (N=552) (N=666) (N=447)



CHALLENGES AND NEEDS OF THE 
RESEARCH ADMINISTRATOR WORKFORCE

+

The biggest challenges for recruiting research
administrators 

221

Q33. What are the top 3 biggest challenges for recruiting research administrators in your organization? 

60%
63%

43%

26%

45%

24%

6%

73%

52%

38%
35%

5%
10%

7%

72%

65%

40%

26% 27%

18%

8%

70%
67%

44%

28%

14%
19%

12%

Limited pool of high-quality
candidates.

Our salaries are lower than
other opportunities.

Greater career advancement
opportunities at other

organizations.

Position titles are confusing
and do not adequately

describe the role.

We do not offer remote work
opportunities.

Our location is not appealing
to candidates.

Our organization is not
appealing to candidates.

(Please explain in the
comment box)

Full-time in office (A) Fully remote (B) Hybrid (C)(specific) Hybrid Flex (D)

B, C, D

B, D

B

B

B B

B
B B

C

A A A
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The biggest challenges for retaining research
administrators 
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Q34. What are the top 3 most significant challenges for retaining research administrators? 

52%
55%

53%

41%

19%

29%

20%
18%

66%

46%
41% 43%

26% 25%
21%

18%

60%

53%

48%

42%

34%

24%

18%
15%

55% 54%
51%

42%

34%

22%
18% 20%

Workload and stress Competitive salaries and
benefits offered by other

institutions

Limited career
advancement

opportunities within the
organization

Competition with other
organizations

Competition with other
INTERNAL departments

Lack of recognition or
appreciation

Limited training and
development
opportunities

Lack of management or
leadership support

Full-time in office (A) Fully remote (B) Hybrid (C)(specific) Hybrid Flex (D)

A, D

B

A,B A,B
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Perception of on-the-job training and professional development 
There is adequate support to train NEWLY HIRED research administrators for the role.

223Q37. To what extent do you agree with the following statements?

25% 26% 26% 22%

32% 27% 28% 30%

14% 16% 17% 17%

7% 9% 6% 7%

20%
20% 21% 22%

3% 1% 1% 1%

Full-time in office (A) Fully remote (B) Hybrid, specific (C) Hybrid Flex (D)

Unsure or N/A

Strongly Disagree

Strongly Agree

Neutral

Disagree

Agree
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Perception of on-the-job training and professional development 
There is ongoing professional development for EXISTING staff to grow and update on the changing 
requirements of the role.

224Q37. To what extent do you agree with the following statements?

31%
41% 39% 37%

25%
20% 22% 24%

21% 16% 19% 17%

9% 12% 9% 9%

14%
10% 11%

13%

0% 1% 0% 1%

Full-time in office (A) Fully remote (B) Hybrid, specific (C) Hybrid Flex (D)

Unsure or N/A

Strongly Disagree

Strongly Agree

Neutral

Disagree

Agree
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Perception of on-the-job training and professional development 
Our organization has a formal process for developing a “talent pipeline” to attract, train and provide 

opportunities for advancement in the research administrator field.

225Q37. To what extent do you agree with the following statements?

6% 10% 7% 6%

33% 30% 33% 36%

12% 16% 15% 13%
1% 4% 2% 3%

43%
32% 40% 38%

4% 7% 4% 4%

Full-time in office (A) Fully remote (B) Hybrid, specific (C) Hybrid Flex (D)

Unsure or N/A

Strongly Disagree

Strongly Agree

Neutral

Disagree

Agree

B
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Thank You
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