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The Office of Research Development (ORD) affirms and supports the mission of Eastern Michigan University to promote learning, research, service, and training.

ORD's goal is to provide service of constantly improving quality in all aspects of sponsored projects. We pledge to: 

· Promote a campus environment that supports and rewards sponsored projects. 

· Communicate timely and accurate information on funding opportunities, policies, and programs. 

· Provide accessible, professional service and training. 

· Protect and advance the interests of the project director and of the University. 

To help assess our efforts in living up to that pledge, please complete the following Client Satisfaction Survey.  Your candid responses are very important for us to improve the quality of our service to the University community.  The database used to compile your responses has been designed to preserve your anonymity. Please respond by April 30.

Not all sections of the survey apply to everyone.  Please complete Section A, then link to either B, C, or D according to the instructions.

Section A.  To be completed by all faculty and staff.











Yes
No

1.  Are you aware of Graduate Studies & Research STAR WATCH?
   [ ]
[ ]

a.  If you are aware of it, have you read it?



   [ ]
[ ]


If you have read it, please answer the following:


b.  Is it informative (does it provide useful information)?

   [ ]
[ ]


c.  Is it interesting (do you enjoy reading it)?


   [ ]
[ ]


d.  Do you think it encourages grant writing activity?

   [ ]
[ ]
 


e.  Does it recognize faculty and staff efforts?


   [ ]
[ ]
 

2.  Are you aware of ORD’s Web page?




   [ ]
[ ] 

a.  If you are aware of it have you used it in the past year?
   [ ]
[ ]

a. 
If you have used in the past year, please answer the following:
 


b.  Did it provide the information you were seeking?

   [ ]
[ ]
 

b. 
c.  Could you easily find the information you need?

   [ ]
[ ]
 

c. 
d.  Did it contain all the information you expected?
 

   [ ]
[ ]
 


e.  What additional information should be included? 

















 

d. 3.  Are you aware of the SPIN database?




  [ ]
[ ]

e. If you are aware of it, have you used it in the past year?
  [ ]
[ ]

f. If you are aware of it and not used it, why not?  
















 If you have used SPIN in the past year, please answer the following:

g. Was it easy to use? 






  [ ]
[ ]
 

h. Have you found potential funding opportunities by using it?
  [ ]
[ ]

i. Have you written a proposal as a result of a SPIN search?
  [ ]
[ ]

j. Were you funded from a grant opportunity found on SPIN?  [ ]
[ ]












             Don’t










   Yes
No      Know

4.  Are you registered for SMARTS?



     [ ]
 [ ] 
[ ]

If “no,” why have you not registered?  


















     If “yes,” please answer the following:
 

a.  Did you receive assistance with selection of keywords?     [ ] 
 [ ]

b.  Do you receive as many announcement as you would 


expect?






     [ ]
 [ ]
 

c.  Are the announcements relevant to your interests?
     [ ]
 [ ]
 

d.  Have you followed up on any announcements received? [ ]
 [ ]

e.  Are you eligible for all the announcements you receive?   [ ]
 [ ]

f.  Have you updated your keywords in the last year?
     [ ]
 [ ]

g.  Are you registered for any other funding database?
     [ ]
 [ ]
[ ]











Yes
No
 

5.  Have you attended any ORD grant writing workshops?

  [ ]
[ ] 

a.  If “yes,” please rate the value of workshops you attended (if not attended 

      or don’t remember, please leave blank):      

             Little     Somewhat  Very

             Value      Helpful   Helpful 

Introduction to the World of Grants


[ ]
  [ ]
[ ]

Identifying Funding Sources



[ ]
  [ ]
[ ]

Proposal Development Strategies



[ ]
  [ ]
[ ]

Professional Writing Tips




[ ]
  [ ]
[ ]

Developing the Budget




[ ]
  [ ]
[ ]

The Evaluation Component



[ ]
  [ ]
[ ]

The Review Process





[ ]
  [ ]
[ ]

EMU Research Support Programs


[ ]
  [ ]
[ ]











Yes
No

b.  In general, were the presenters clear and concise?  

  [ ]
[ ]  
 

c.  Did the workshops address your grant training needs?

  [ ]
[ ] 
 

d. What suggestions do you have for improving the workshops?  














e. What suggestions do you have for additional workshops?  















6. Are you aware that the Center for Research Support is available to provide assistance on any aspect of proposal development (design & evaluation)?

       Yes [ ]       No [ ]

7.  Are you [ ] faculty     [ ] staff    
 

Section B.
Only for those who have submitted proposals or who have been funded in the past four years.











          More than









      Inadequate  Adequate Adequate 

1.  Evaluation of ORD services (If services not used, please leave blank).

a.  Assistance with concept development


 [ ]         [ ]        [ ]

b.  Assistance finding collaborators and partners

 [ ]         [ ]        [ ]

c.  Assistance securing external sources of funding

 [ ]         [ ]        [ ]

d.  Assistance obtaining matching funds


 [ ]         [ ]        [ ]

e.  Assistance securing/reviewing program guidelines
 [ ]         [ ]        [ ]

f.  Assistance establishing contact with grantors

 [ ]         [ ]        [ ]

g.  Proposal budget development/preparation

 [ ]         [ ]        [ ]

h.  Final proposal review




 [ ]         [ ]        [ ]

i.  Proposal editing





 [ ]         [ ]        [ ]

j.  Proposal assembly and submission



 [ ]         [ ]        [ ]

k.  Assistance in final award negotiation with agency
 [ ]         [ ]        [ ]

l.  Assistance with establishing a project account

 [ ]
  [ ]
 [ ]

m. What suggestions do you have for improving ORD services?  
























            More than

1. 







      Inadequate  Adequate Adequate 
 2.  Evaluation of your experiences with ORD project representatives

a. Knowledge and expertise 




 [ ]         [ ]        [ ]

b. Courtesy and professionalism



 [ ]         [ ]        [ ]

c. Attentiveness to details




 [ ]         [ ]        [ ]

d. Promptness in addressing needs or requests 

 [ ]         [ ]        [ ]

e. Please comment/amplify  








3.  What additional services could ORD provide to further assist you with proposal development?  








4.  What additional services could ORD provide to further promote sponsored project activity?










5.  What barriers have you encountered in developing and submitting your proposal?
 










6.  What barriers have you encountered since you were funded?















7.  What would you describe as the most satisfying part of your grant experience?  










Not at  

2.   All     Somewhat  Completely

8.  Does your  unit head support your grant activity?
               [ ]
[ ]
 [ ]

9.  Do your colleagues support your grant activity?
          [ ]
[ ]
 [ ]



Section C.
Only for faculty/staff who have submitted a proposal or have been funded, but NOT within the past four years.









          

          More than









      Inadequate  Adequate Adequate 

1.  Evaluation of ORD services (If services not used, please leave blank).

a.  Assistance  with concept development


 [ ]         [ ]        [ ]

b.  Assistance finding collaborators and partners

 [ ]         [ ]        [ ]

c. c.  Assistance securing external sources of funding

 [ ]         [ ]        [ ]

d.  Assistance obtaining matching funds


 [ ]         [ ]        [ ]

e.  Assistance securing/reviewing program guidelines
 [ ]         [ ]        [ ]

f.  Assistance establishing contact with grantors

 [ ]         [ ]        [ ]

g.  Proposal budget development/preparation

 [ ]         [ ]        [ ]

h.  Final proposal review




 [ ]         [ ]        [ ]

i.  Proposal editing





 [ ]         [ ]        [ ]

j.  Proposal assembly and submission


 [ ]         [ ]        [ ]

k.  Assistance in final award negotiation with agency
 [ ]         [ ]        [ ]

l.  Assistance with establishing a project account

 [ ]
  [ ]
 [ ]

m.  What suggestions do you have for improving ORD services?  

 














2.  Evaluation of your experiences with ORD project representatives

a.  Knowledge and expertise




[ ]
  [ ]
 [ ]

b.  Courtesy and professionalism



[ ]
  [ ]
 [ ]

c.  Attention to details





[ ]
  [ ]
 [ ]

d.  Promptness in addressing needs or requests

[ ]
  [ ]
 [ ]

 e.  Please comment/amplify  









3.  What additional services could ORD provide to further assist you with proposal development?  




















4.  What additional services could ORD provide to  further promote sponsored activity?












5.  What barriers did you encounter in developing and submitting your proposal?












6.  What barriers did you encounter after you were funded?


























     Not

        Yes   Sure   No

7.  Would you consider writing another grant proposal?
         [ ]      [ ]       [ ]

If your answer is “no” please check all the following that apply:

a. Too much work to write a proposal



     [ ]

b. Lack of time/too many other commitments


     [ ]

c. Inadequate support from ORD




     [ ]

d. Discouraged because past proposal was denied


     [ ]

e. Inadequate post-award administrative services


     [ ]

f. Too difficult to administer the grant when funded 

     [ ]

g. Lack of formal recognition
 for writing a proposal

     [ ]

h. Lack of formal recognition for being funded


     [ ]

i. No realistic funding opportunities



     [ ]

j. List other reasons  




















Section D.
Only for those who have never submitted a proposal










      Agree  Disagree

1.  I believe that sponsored  activity is not important to EMU’s mission.










[ ]
[ ] 

2.  I believe that sponsored activity is not important to my Unit’s mission.










[ ]
[ ]

3.  Although I have never applied for an award, I have encouraged others to 

     apply.








[ ]
[ ]

4. Would you consider writing a proposal in the future?  no[ ]   not sure[ ]    yes[ ]

a. If your answer is “no” or “not sure” to question 4, please check all the following factors that apply:


b. Lack knowledge about how to begin



      [ ] 

c. No likely sources of funding for my expertise/interest

      [ ]  

d. Bad experiences of colleagues




      [ ] 

e. Lack of formal recognition from department/unit

      [ ]

f. Not relevant to my teaching/job responsibilities

      [ ]

g. No interest







      [ ]

h. No time due to existing workload




      [ ]

i. Lack of monetary rewards





      [ ]

j. Other 










5.  Would  you be more likely to participate in an externally funded project if you worked in collaboration with another individual?  Yes[ ]      No[ ]

6.  Would you be more likely to participate in an externally funded project if administrative support were provided by an EMU institute or center?  
        Yes[ ]      No[ ]

7.  How many years have you been employed by EMU:   



1-3 [ ]
     4-10 [ ]
   11-20 [ ]
     21 + [ ]

8.  What can ORD do to help you get started in grant seeking? 















